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Moira	McCullough 00:00
Welcome	to	the	College	Scoops	podcast.	I'm	your	host,	Moira	McCullough	and	today	we	are
talking	with	an	assistant	professor	at	Wheaton	College	Dr.	Kerra	Lynn	Gazerro	about	First	Year
Experience	programs	and	advice	for	freshmen.

Dr.	Kerra	Lynn	Gazerro 00:13
Be	open	minded	about	things	like	this.	Just	because	it's	not	the	path	that	you	had	anticipated
doesn't	mean	that	it	can't	bring	you	to	something	very	fulfilling.

Moira	McCullough 00:29
This	is	the	College	Scoops	podcast	and	I'm	your	host,	Moira	McCullough,	we	focus	on	everything
college	related	from	the	admissions	process	to	where	to	eat,	stay	and	explore	on	and	round
campuses.	Our	guests	include	founders,	educators,	authors	and	experts	in	the	college	space.
Join	us	as	these	experts	share	their	knowledge,	experiences	and	lessons	learned	to	help	you
have	stress	free	and	formative	and	tasty	college	journeys.	Whether	it's	your	first	or	last	child
going	to	college,	or	you're	just	interested	in	going	to	a	college	town	for	a	game	or	meal,	we've
got	you	covered.	If	you	haven't	already,	please	subscribe	to	the	College	Scoops	podcast	to	get
the	inside	scoops	and	everything	college	related	and	leave	us	a	review.	Thanks	to	all	of	our
sponsors	partners	in	the	entire	College	Scoops	Ambassador	team	for	helping	us	bring	valuable
content	to	our	community.	If	you	would	like	to	support	College	Scoops	as	a	sponsor,	please
head	over	to	Patreon	at	patreon.com/collegescoops	and	sign	up	as	a	sustaining	listener,	insider
or	Deluxe	sponsor.	We	have	exclusive	benefits	for	our	members	and	even	a	College	Scoops
care	package.	Dr.	Kerra	Lynn	Gazzero	has	a	25	year	career	in	higher	education	Currently	a
visiting	Assistant	Professor	of	Italian	studies	at	Wheaton	College	in	Norton	Mass,	she	earned	her
PhD	in	Italian	from	the	University	of	Chicago.	In	addition	to	teaching	language	classes,	Dr.
Gazzero	directs	courses	across	the	curriculum,	including	first	year	experience	when	she	isn't
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engaged	in	academic	projects.	Dr.	Gazzero	is	a	yoga	enthusiast	and	artisanal	bread	baker.	She
also	loves	spending	time	with	her	10	year	old	VislaLoki.	Welcome	to	the	College	Scoops	podcast
Kerra,	thank	you	so	much	for	joining	us	today.

Dr.	Kerra	Lynn	Gazerro 02:13
Oh,	thank	you	so	much	for	having	me.	It's	a	great	experience	to	be	here.

Moira	McCullough 02:16
Well,	we	connected	as	so	many	people	are	doing	now	virtually	and	on	LinkedIn.	And	I
appreciate	you	taking	the	time	today.	You're	in	Massachusetts,	where	I	am	now.	You're	an
Italian	professor,	you	speak	all	these	languages.	I'm	not	very	good	at	languages.

02:31
Not	uncommon,	but	there	is	hope	I	can	tell	people	that	I	you	know,	this	era	was	an	Italian	last
name,	but	I	did	not	learn	it	at	home,	I	did	not	start	taking	Italian	until	I	was	a	freshman	in	high
school.	I	took	it	all	the	way	through	college,	I	did	not	declare	it	as	a	major	until	I	absolutely	had
to	choose	one.	And	then	when	I	graduated,	I	had	a	major	in	Italian	and	two	minor	languages	in
Russian	and	Spanish.

Moira	McCullough 02:51
And	I	wouldn't	say	it	came	easily.	It's	just	something	that	you	work	at.	But	I	do	think	some
people	have	an	ear	for	it.	And	others	it's	more	challenging.	I	recently	had	the	opportunity	to
travel	with	my	daughter	in	Spain.	We're	both	looking	at	each	other.	We	know	French,	but	we
don't	know	Spanish	and	we	don't	know	Catalonia.	It's	always	good	whenever	you're	traveling	to
know	a	couple	phrases.	And	that's	a	good	way	just	to	connect	immediately	with	people.	Very
true.	You	have	worked	in	so	many	different	capacities.	I	was	looking	through	your	background	-
Bridgewater	State,	URI,	and	Wheaton.	What	do	you	love	most	about	teaching	in	a	college
environment?

Dr.	Kerra	Lynn	Gazerro 03:20
I	just	really	love	the	students	I	always	teach	first	year	students.	In	fact,	I	asked	to	teach	first
year	students,	I	always	teach	an	Italian	1:1	or	our	first	year	experience.	It's	really	wonderful	to
see	students	when	they	first	come	in,	and	it's	great	if	I	have	the	opportunity	to	see	them	when
they	leave,	which	this	year	I	did	with	a	lot	of	them.	A	lot	of	students	who	took	like	an	Italian	one
on	one	course	with	me	in	the	freshman	year	ended	up	taking	my	short	course	on	Italian	fairy
tales	in	English	this	past	spring.	I	think	I	had	a	class	of	20	and	10	of	them	were	students	that	I
had	in	Italian	language	courses,	they	become	young	adults.	And	when	did	that	happen?
Especially	because	the	pandemic	was	right	in	the	middle.	So	I	didn't	see	them.	I	probably	saw
them	when	they	were	freshmen	or	sophomores.	And	then	you	know,	saw	them	when	they	were
getting	ready	to	leave.	So	yeah,	I	really	enjoy	working	with	students.	So	a	lot	of	my

D

D



responsibilities	are	teaching,	I'm	a	professor.	So	that's	what	you	assume	in	my	title.	But	a	lot	of
the	work	I	do	is	advising.	A	lot	of	the	work	I	do	is	curriculum	development,	I	really	have	to	listen
to	what	students	are	saying.	And	so	it's	that	relationship	that	I	formed	with	my	students	is
probably	the	one	of	the	most	rewarding	things	to	use	your	word.

Moira	McCullough 04:26
I	love	that	when	you	say	you	listen	to	what	students	are	saying,	what	are	some	of	the	struggles
and	frustrations	and	challenges	that	they	first	encounter	when	they're	a	freshman?	And	that's
why	I	think	many	colleges	started	that	first	year	experience	programs	just	because	to	allow
students	to	acclimate	a	little	bit	more	and	get	up	to	speed	and	learn	the	expectations	and	how
life	is	different	in	college	living	learning	and	growing	on	your	own	versus	being	in	your	normal
family	environment.

Dr.	Kerra	Lynn	Gazerro 04:50
Absolutely.	So	one	of	the	first	things	you	notice	when	freshmen	come	in	is	that	every	student
has	a	different	preparation.	Some	students	have	had	a	lot	of	preparation	through	high	school.	It
has	allowed	them	to	be	academically	ready	and	emotionally	ready	for	college	and	other
students	haven't	had	that	type	of	preparation.	So	the	toughest	thing	is	that	students	don't
really	know	when	they	run	into	a	problem	where	their	resources	are	located.	So	a	lot	of	a	First
Year	Experience	course	introduces	them	to	that.	So	we	spend	time	on	mental	health	we	spend
time	on	what	do	you	do	in	the	library,	some	of	these	students	don't	know	how	to	do	research,
it's	not	their	fault.	I	mean,	you	don't	know	what	you	don't	know,	if	they	weren't	prepared	in	high
school,	they	just	didn't	have	that	type	of	preparation,	they	wouldn't	know.	And	some	students
are	kind	of	embarrassed,	they're	like,	Oh,	my	God,	I'm	not	prepared	for	this.	But	I	can	tell	you
that	as	a	professor,	I'm	accessible	to	you.	So	if	you	don't	know,	then	come	to	me	and	ask,	and	if
I	don't	know,	or	it's	not	my	purview,	I	will	find	someone	who	can	help	you.	So	for	example,	if
someone	suspects	that	they	may	have	a	learning	difference	that	wasn't	identified,	that's	not
my	area	of	specialty,	I	cannot	diagnose	a	student,	I	can	see	what	work	they're	producing	to	me.
And	there	may	be	gaps	there	that	I	can	identify.	But	it's	not	my	area	of	expertise.	And	I	don't
claim	it	is.	So	I'm	thrilled	when	students	come	to	me	and	they	say,	I	think	I	have	a	problem.	But
there	are	tons	of	resources	on	campus.	And	I	will	find	the	right	one	for	you.	If	you	don't	know
where	to	go

Moira	McCullough 06:06
in	terms	of	the	first	year	offering	an	experience	in	the	program	to	your	point,	it's	almost
introducing	it	at	the	same	time	to	all	students,	if	it's	a	review,	for	some,	as	you	mentioned,
many	students	are	afraid	to	exist	in	a	question	and	to	be	the	one	that	doesn't	know.	But
meanwhile,	there's	probably	many	other	students	in	their	same	position	who	are	unfamiliar
with	that.	So	it's	just	bringing	up	everyone	to	the	common	level	and	introducing	tools,
resources,	and	you	talked	about	mental	health.	Can	you	share	some	guidance	and	advice	that
you	give	to	students	on	that	front?	In	the	beginning?

Dr.	Kerra	Lynn	Gazerro 06:38
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Dr.	Kerra	Lynn	Gazerro 06:38
Yes.	So	in	fact,	interestingly	enough,	when	we	actually	talk	about	mental	health	is	about
halfway	through	the	semester.	So	in	the	beginning,	there's	kind	of	like	a	college	euphoria	that
we	see,	right?	Students	aren't	overwhelmed	by	the	work,	every	experience	is	new,	they're
meeting	new	people,	there's	this	chance	to	start	again,	right,	where	to	start	their	college
experience,	one	of	the	best	times	in	their	lives	as	people	have	told	them,	right,	but	by	mid
semester,	when	the	work	starts	piling	up,	and	some	grades	have	come	in	now	students	start	to
get	stressed,	they	feel	that	things	are	piling	up	that	everything	is	happening	at	once.	And	this	is
where	we	kind	of	see	this	mental	fatigue.	So	what	I	tell	my	students	is	that	for	the	fatigue,	that
you	feel,	I	feel	it	as	well,	right,	because	we	work	off	each	other,	there's	a	dynamic	in	the
classroom.	So	generally,	that's	when	we	have	a	talk	about	mental	health,	I	share	information
with	them	about	who	is	available	on	campus,	phone	numbers,	emails,	where	they	can
physically	go,	if	they're	really	in	a	desperate	situation,	there's	a	lot	of	emotional	fatigue	that	we
see	by	mid	semester.	And	by	the	end	of	the	semester,	a	lot	of	students	are	usually	seeking	out
some	type	of	help	or	engaging	in	some	type	of	activity	to	relieve	stress,	which	is	what	I	tell
them,	you	know,	not	everyone	wants	to	be	talking	to	somebody	about	it,	but	I	always	tell	them
to	kind	of	carve	out	some	time	for	themselves	to	kind	of	clear	their	brain,	the	pandemic,	we've
seen	a	lot	more	stress	and	anxiety	and	depression.	And	that's	another	case	where	students
might	not	be	forthcoming	with	that.	So	I	usually	keep	my	ear	to	the	ground.	And	if	I	think	that
there's	a	problem,	I	will	reach	out	or	get	them	help.

Moira	McCullough 08:00
When	you	mentioned	too	the	college	euphoria	-	you	know	you	come	in	eyes	wide	open.	And	a
lot	of	our	student	ambassadors	have	said	they	were	so	concerned	academically	that	they	threw
themselves	in	right	up	front	and	didn't	spend	some	time	getting	to	know	their	peers,	just
allowing	themselves	to	leave	the	academics	for	the	first	couple	weeks	because	they	are
prepared.	That's	why	they	were	accepted.	So	it	was	eye	opening	for	them	reflecting	back	as
senior	saying,	I	wish	I	spent	more	time	expanding	my	network	and	getting	to	know	my	peers,
my	roommates,	the	clubs	and	activities.	And	I	think	that	provides	them	the	mental	outlet	too,
and	gives	them	a	network	that	they	can	go	to	earlier	on	versus	later.	So	I	think	that's	really
important	for	students	to	factor	in.	And	you	mentioned	something	else	too,	in	terms	of	knowing
to	cut	yourself	some	slack.	And	you	have	so	much	free	time.	And	that's	actually	more	of	a
burden.

Dr.	Kerra	Lynn	Gazerro 08:52
In	the	FYE	we	take	time	to	talk	about	time	management,	you	know,	some	students	don't	use	a
calendar.	And	that's	because	their	schedules	were	so	full	in	high	school,	and	they	were	home
and	they	may	have	had	another	adult	who	was	managing	several	schedules.	So	they	just	knew
that	they	had	to	be	at	x	place	at	x	time	and	had	to	be	had	dinner	at	such	such	time.	But	to
actually	manage	those	things.	So	I	tell	them,	you	know,	figure	out	how	many	hours	you	have
workable	hours	in	a	day	and	kind	of	block	them	out.	I	also	teach	them	and	I	love	it	because	it's
the	Italian	word	the	Pomodoro	Technique.	I	don't	have	ever	heard	of	it.	No,	tell	me	I	loved	so	it
comes	from	Pomodoro	which	is	the	Italian	word	for	tomato.	And	it's	because	the	timer	that	the
person	who	invented	it	and	the	name	escapes	me,	um,	he	used	a	timer	that	was	shaped	like	a
tomato.	So	basically	the	idea	is	that	you	put	in	X	number	of	minutes	of	work.	So	say	30	minutes
of	work	and	you	do	for	30	minutes	sessions.	And	then	after	that	you	take	15	minutes	to	do
whatever	you	want.
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Moira	McCullough 09:48
Okay,	I	need	to	do	this.	So	this	should	be	easy	for	me	to	do.

Dr.	Kerra	Lynn	Gazerro 09:54
Google	the	Pomodoro	Technique.	I	used	it	when	I	was	writing	my	dissertation	because	it	was
really	easy	to	get	overwhelmed	and	I	would	only	say	There's	only	so	much	room	in	my	brain
before	my	brain	is	going	to	shut	down.	So	I	tell	students,	this	is	the	same	way,	you	know,	if	you
say	to	yourself,	alright,	well,	I'm	going	to	do	for	Pomodori,	I'm	gonna	do	for	tomatoes.	I	mean,
it's	easy.	Now	with	an	iPhone	or	whatever,	you	can	find	the	timer	anywhere,	you	set	it	for	a	half
an	hour.	And	then	when	you're	done,	you	kind	of	get	up,	walk	around,	get	a	glass	of	water,
come	right	back,	and	then	when	you've	gotten	four	of	them,	then	you	get	to	take	a	longer
break.	So	you	decide	the	length	of	the	break	is	could	be	15	minutes.	So	you	get	to	watch	part
of	a	TV	show,	or	you	get	to	call	a	friend,	or	whatever	it	happens	to	be	you	choose.	That's	the
beauty	of	it,	you	choose	what	that	relief	is	going	to	be	for	you.	Right?	It	gives	you	that
flexibility.	Yeah,	it	really	does	work	well.	And	then	you	decide	how	that's	going	to	work	for	you.
And	you	decide	how	many	Pomodori	you're	going	to	do	in	a	day,	how	much	time	is	it	going	to
take	you	I	always	tell	students,	if	you	think	it's	a	half	hour	project,	give	yourself	an	hour,
because	generally	there's	going	to	be	something	you	and	then	figure	out	what	you	have	to	get
done.	And	I	tell	them,	you	can	plot	it	out	on	a	week,	figure	out	where	all	your	assignments	are.
And	then	that	way	you're	not	overwhelmed.	Because	we	get	a	lot	of	overwhelmed	too.	And
when	students	get	overwhelmed,	it's	really,	really	hard	to	kind	of	dial	that	back.	Once	you	get
to	that	point.	It's	like,	Ah,	so	I	tell	them	to	think	of	things	in	manageable	steps,	that's	usually	a
lot	easier.

Moira	McCullough 11:07
You	can	use	that	in	your	everyday	life.	I	just	sat	at	a	desk	yesterday	for	12	hours.	And	I
remember	my	son	was	saying	Get	up,	what	are	you	doing,	you're	more	productive	if	you	give
yourself	a	break.	So	it's	a	technique	that	skill	sets	and	life	skills	that	you	can	use	throughout
exam,	rational	and	academic	life.	You're	also	a	mentor	to	students,	I	think	sometimes	students
are	afraid	to	give	in	their	high	school	environment,	it	may	have	been	easier	to	approach
teachers	and	ask	for	help,	and	others	may	not	have	had	that	opportunity.	So	can	you	share	a
little	bit	about	how	you	mentored	students	and	the	accessibility	of	professors,	for	students	for
that	purpose?

Dr.	Kerra	Lynn	Gazerro 11:40
Exactly.	So	accessibility	is	the	buzzword.	As	far	as	I'm	concerned,	I	always	want	my	students	to
feel	that	I	am	accessible	to	them,	right.	So	I	tell	them	in	the	very	beginning,	they	really	make
an	effort	in	my	classroom,	whether	it's	in	English,	whether	it's	in	Italian,	setting	up	that	rapport
between	me	and	the	students	is	imperative.	And	it	needs	to	be	done	early	on,	because	I	need
to	gain	their	trust.	And	I	want	to	gain	their	trust,	because	I	have	their	best	interest	in	mind.	So
you	know,	early	on,	I	want	them	to	know,	you	know,	what,	if	you	miss	a	homework	assignment,
come	to	me	and	say,	You	know	what,	Professor,	I	just	didn't	get	it	done.	Can	we	work	on	this,
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we'll	come	up	with	a	plan.	If	you're	stressed	about	something	come	to	me	and	say,	you	know,
I'm	stressed,	I	don't	understand	this.	Can	you	work	with	me	on	this?	And	absolutely,	I	will.	And	I
think	that's	why	students	then	come	to	me	even	when	they're	not	my	students	anymore,
because	like	I	said,	I'm	accessible,	but	I'm	also	a	resource	for	them.	So	now	they'll	feel
comfortable	coming	to	me	and	saying,	you	know,	it's	not	this	course	that	I'm	having	a	problem
with.	But	I	don't	know	how	to	approach	this	other	problem	I'm	having	in	such	and	such	a	class,
what	do	I	do?	And	I'll	say,	Okay,	well,	this,	you	go	your	professor,	and	then	they're	gonna	give
you	resources,	and	then	you	go	from	there.	Sometimes	it's	just	mentoring	them	in	a	way	that
they	feel	like	they	have	somewhere	to	go,	and	then	to	give	them	that	nudge	of	confidence	to
know	that	they	can	solve	it,	because	I	think	that	panic	sets	in	when	there's	a	problem.	And	like	I
said,	with	college,	there's	a	lot	of	emotional	growth	going	on.	And	it's	happening	all	at	once.
And	it's	happening	at	all	different	kinds	of	levels	for	different	students	and	at	different	speeds.
So	students	are	now	dealing	with	emotional	things	in	the	classroom	and	outside	of	the
classroom	that	they've	really	never	had	to	deal	with.	It's	a	different	type	of	stress,	I	just	want
them	to	know	early	on	that	they	can	come	to	me	and	I	will	help	them	in	any	way	I	can.	A	lot	of
times	they	come	back	to	me	and	then	I	mentor	them	when	it	comes	to	studying	abroad,	or	I
mentioned	them	when	it	comes	to	applying	to	graduate	school,	or	I	mentor	them	when	it
comes	to	choosing	a	major	mentoring	usually	goes	hand	in	hand	with	advising	because	I	always
advise	first	year	students	and	then	a	lot	of	times	I	advise	them	in	that	first	year	experience,
they'll	then	come	to	me	later	when	they're	trying	to	make	more	substantial	decisions	about
what	to	do	with	their	college	experience.

Moira	McCullough 13:44
And	let's	say	advice	for	students	who	for	whatever	reason,	that	advisor,	there's	not	that
connection,	and	that	always	have	you're	gonna	get	a	professor,	a	teacher,	a	boss,	who	for
whatever	reason,	there's	not	a	personality	match.	What's	your	advice	for	students,	when	they
recognize	that	this	is	not	working	for	me,	I	need	to	make	a	change.	How	do	they	go	about	that?
Any	recommendations	for	students	on	how	to	maneuver	that?

Dr.	Kerra	Lynn	Gazerro 14:07
I	usually	tell	them	this	is	one	of	one	of	life's	greatest	life	lessons	is	that	you	need	to	learn	to
advocate	for	yourself.	And	by	advocating	for	yourself.	That	doesn't	mean	you	need	to
disrespect	some	because	I	think	people	kind	of	are	students	at	that	point.	They're	afraid	that	if
they	really	say	what	they	need,	that	professor	is	going	to	be	upset,	and	that's	going	to	affect
their	grade	or	what	are	their	advisors	not	going	to	understand	or	whatever,	but	it's	not
necessarily	going	to	happen.	That	way.	You	can	advocate	for	yourself,	you	can	do	the	research
and	find	out	what	you	need.	And	if	you're	not	getting	that	from	your	advisor,	you	can	always	sit
down	and	talk	to	them	about	what	gaps	you	have	they	have	where	you	can	seek	out	advising	in
other	ways.

Moira	McCullough 14:42
And	you	know	what	I	would	also	say	we	had	a	personal	experience	with	this	with	one	of	my	kids
where	that	scenario	came	out	where	that	advisor	just	wasn't	providing	the	information	that	one
of	my	kids	felt	that	they	needed,	and	yet	their	roommate	that	advisor	seemed	really	helpful.	So
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all	of	a	sudden	the	next	thing	Is	the	student	went	to	that	advisor	and	said,	Here's	some
scenarios,	here's	my	situation.	And	that	person	was	like,	well	come	on	board,	I'll	be	your
advisor.	And	you're	right	in	terms	of	thinking	of	different	approaches	or	ways	that	you	can	do	it
respectfully	finding	somebody	else	that	may	be	more	in	tune	with	your	major,	what	you're
looking	to	do	from	a	class	perspective.	But	there	are	ways	I	think	that	you	can	do	it	and	do	it,
where	it's	received	well	by	the	professor	or	your	current	advisor,	right.

Dr.	Kerra	Lynn	Gazerro 15:25
Advising	is	a	bit	tricky,	because	a	lot	of	times	advising	is	a	service	responsibility	for	faculty
members,	faculty	are	engaged	in	their	own	academic	work,	their	own	committee	work,	and
then	they	have	students	some	of	whom	they	may	not	know	very	well.	So	it's	also	a	balancing
act	for	them.	So	a	lot	of	times,	if	a	student	isn't	getting	the	attention	that	they	feel	they	need
from	an	advisor,	it's	probably	not	the	advisors	deliberately	trying	to	do	anything,	it's	probably
just	wires	getting	crossed,	I	always	tell	them,	it	really	is	useful	to	have	a	conversation,	there's
an	elephant	in	the	room,	don't	ignore	it,

Moira	McCullough 15:55
And	I	also	think,	but	then	to	advocate	for	yourself,	look	at	other	talk	to	your	peers,	find	maybe
other	advisors	that	there	may	be	a	better	personality	match	and	go	in	with	a	solution	versus
you	know,	just	going	in	with	this	is	not	working	for	me	this	scenario,	because	I	think	if	you	go	in
and	say,	you	know,	I	found	somebody	else	who	has	the	ability	to	take	me	on	as	a	as	an	advisor,
and	can	help	me	in	this	capacity,	I	think	anyone	who	hears	that	it	would	be	well	received	as
well,	from	my	point	of	view.

Dr.	Kerra	Lynn	Gazerro 16:23
By	doing	that,	especially	advising	is	usually	associated	with	what	students	are	choosing	for
their	courses.	So	if	you're	in	a	position	where	you're	undecided,	for	example,	and	so	most
colleges	early	on,	if	you're	undecided,	they	will	not	give	you	an	advisor	in	a	specific	department
until	you	declare	that	as	your	major.	So	for	example,	I	came	into	college,	I	had	an	advisor	who
was	dealing	with	undecided	students,	I	didn't	get	an	advisor	in	the	Italian	department	until	I
declared	that	my	major,	so	if	you're	undecided,	and	you're	kind	of	experimenting	with	courses,
and	you're	finding	that	you're	not	getting	the	advising	attention	you	need	is	also	going	to
require	you	to	do	a	certain	amount	of	research,	which	will	then	help	you	determine	what	you
like	and	what	you	don't	like.	So	you'll	know	not	only	by	the	courses	you're	taking,	but	you'll
know	by	the	fact	that	you're	gonna	have	to	investigate	a	little	more	about	what	you	might	want
to	be	studying.

Moira	McCullough 17:09
In	your	capacity	as	a	faculty	advisor,	there	are	office	hours	professors	are	there,	right,	they
have	certain	roles	that	they	have	to	take	on	as	part	of	their	service	related,	as	you	mentioned,
but	they	also	have	office	hours.	So	it's	also	an	opportunity	to	go	in	and	take	advantage	and	talk
to	different	people	pick	their	brains,	and	then	you	might	find	a	match	just	in	terms	of	that
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particular	person	that	you	clicked	with.	It	worked,	they	had	some	great	advice.	And	that's
somebody	who	you	can	ask	to	either	be	an	advisor,	or	in	your	capacity	mentor	students,	you
don't	have	to	have	an	official	advisor	role.	What	would	you	suggest	to	students	if	they	wanted
to	find	you	as	a	mentor.

Dr.	Kerra	Lynn	Gazerro 17:44
And	so	like	I	tell	them,	my	door's	always	open.	So	we	do	have	office	hours.	And	I	normally
recommend	that	if	I	say	I	have	office	hours,	I	will	be	there	in	my	office	with	the	door	open.	So
you	can	always	just	stop	at	you	know,	I'll	tell	students	just	let	me	know	you're	coming.	So	make
sure	I'm	not	out	running	around	making	copies	or	doing	something	else	in	between	my	own
classes.	But	you	know,	I've	had	students	who've	met	with	me	every	week,	because	sometimes
just	want	to	talk,	which	is	perfectly	fine.	So	tell	students	that	to	really	be	open	minded	when	it
comes	to	your	experiences	overall	in	college.	So	a	lot	of	times	when,	like	I	said,	I	do	a	lot	of
advising	for	first	year	students.	And	you	know,	I'll	be	starting	that	in	about	a	week.	And	I	can
tell	you,	there's	usually	a	standard	scenario	that	happens,	students	come	in,	and	they've
picked	out	courses	that	they're	taking	the	spot,	and	they	know	that	they	want	to	take	a
psychology	course,	or	they	want	to	take	a	biology	course	and	they	know	that	they	want	this	lab
to	go	with	it,	well,	I	can	pretty	much	guarantee	that	that	is	not	going	to	happen.	Because
courses	fell	as	a	freshman,	you're	the	last	to	register,	certain	departments	fill	much	quicker
than	others.	So	for	example,	we	have	an	open	curriculum	that	allows	students	to	pretty	much
choose	their	direction,	even	if	there	is	a	core	curriculum,	there	are	certain	set	of	courses	that
you	will	have	to	take	that	requires	you	to	experiment	in	different	department	may	require	you
to	take	an	ethics	course	and	they're	required	to	take	an	English	course	that	may	require	you	to
take	a	religion	course	or	a	language	course	a	lot	of	these	courses,	students	would	not	have	it
on	their	radar,	right?	So	I	tell	them	be	open	minded	with	things	like	this.	Just	because	it's	not
the	path	that	you	had	anticipated	doesn't	mean	that	it	can't	bring	you	to	something	very
fulfilling.

Moira	McCullough 19:11
I	think	it's	such	great	advice	because	so	many	times	you	hear	you	get	the	panic	call	as	a
parent,	I	didn't	get	my	first	choice,	and	I	didn't	get	my	second,	third	or	fourth.	Okay,	what	are
you	going	to	do	about	it?	That's	gonna	happen	at	some	point	and	your	four	years	expected	deal
with	it	and	move	on.	But	you	mentioned	that	there's	some	wonderful	opportunities	that	will
come	out	of	it	as	well	that	you	may	not	know	maybe	I	want	a	minor	in	Italian.	I	never	thought	I
liked	that	so	much.

Dr.	Kerra	Lynn	Gazerro 19:35
We	get	a	lot	of	students	I	didn't	know	that	I	wanted	to	take	Italian	I	remember	clear	as	day	I
was	one	of	the	last	groups	to	register	when	I	was	in	college,	and	I	couldn't	get	any	of	the
courses	that	I	wanted.	They	were	all	full.	So	I	went	to	an	advisor	for	undeclared	students
summer	orientation,	I	said,	What	the	heck	do	I	do?	I	can't	get	into	anything	and	they	looked	at
my	transcript	is	listen,	we've	been	taking	Italian	all	along	and	I'm	like,	Yeah,	but	that's	just	like
a	fun	class	and	they're	like,	well,	that's	the	whole	point.	You	need	some	fun	courses.	I	never
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thought	of	it.	And	then	I	started	taking	Italian	and	then	I	applied	to	a	master's	and	then	a	PhD
after	that	it	never	would	have	been	on	my	radar	because	I	came	in	as	intending	to	be	a
psychology	major,	I	took	a	couple	of	courses	and	I	was	like,	Nope!

Moira	McCullough 20:13
It	happens	all	the	time.	And	you	just	students	need	to	hear	it	time	and	time	again	from	as	many
different	people	as	they	can.	Because	it's	not	a	failure	of	not	choosing	the	right	path	and
succeeding	on	that.	I	think	the	beauty	of	college	is	that	you	have	to	be	curious,	and	you	go	in
there	with	an	open	mind	and	know	that	things	happen.	courses	come	and	go.	And	you	may	just
by	not	getting	into	any	class,	you	may	have	an	unintended	experience	where	you	and	minoring
in	something	that	as	you	said,	is	all	fun.

Dr.	Kerra	Lynn	Gazerro 20:39
I	tell	him	to	talk	to	other	students.	That's	kind	of	unconventional	advice,	because	you	know,
there's	certain	courses	that	students	are	going	to	have	to	take,	but	they	do	talk	about	who	is
teaching	what	it	may	give	students	a	sense	of	comfort	to	know	that	someone	else	has	taken	a
course	with	someone	and	they	know	the	professor,	I	don't	always	recommend	it.	But	it	is	kind
of	a	good	starting	point	for	students,	I	would	ask	that	they	do	more	research	than	that.	Because
just	because	someone	is	well	liked	doesn't	necessarily	mean	that	your	best	course	you	should
be	taking.

Moira	McCullough 21:03
Well,	I	think	going	up	to	upperclassmen	is	going	up	to	anyone,	whether	it's	in	a	club	or	activity,
whether	it's	in	a	business	fraternity,	whether	it's	Greek	life,	whether	it's	on	a	sports	and	music
or	theater,	asking	somebody	you	know,	what	is	your	major	to	change?	What	classes	did	you
take	that	you	never	thought	you	would	love?	And	as	a	result,	if	you	could	do	it	all	over	again,
those	are	questions	that	I	think	are	really	valuable.	And	the	more	you	reach	out	to	your	peers,
you'll	find	a	lot	of	hidden	gems	and	insights	into	picking	out	courses	and	majors	and	minors	and
that	type	of	thing.	You	are	an	English	professor,	there's	such	a	big	difference	between	high
school	and	college.

Dr.	Kerra	Lynn	Gazerro 21:37
I'm	actually	an	Italian	professor,	I	wouldn't	call	myself	an	English	pastor.	But	I	do	teach	courses
in	English	mainly	through	my	FYE.	And	we	do	find	that	once	again,	lots	of	levels	of	preparation,
students	come	in	with	all	different	preparations,	some	have	not	really	spent	a	lot	of	time	in	the
library.	And	then	some	really	know	how	to	do	in	depth	research.	Basically,	I	start	at	square	one
with	everyone	and	we	go	through	the	basics	that	includes	What	is	Plagiarism.	That's	huge,
right?	So	I	tell	my	students	early	on,	guess	what,	if	the	idea	is	not	yours,	give	credit	to
somebody	else,	no	one	will	ever	be	upset	that	you	gave	them	credit	that	you	can	get	yourself
into	a	lot	of	trouble	if	you	don't.
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Moira	McCullough 22:10
Okay,	so	that's	something	big	that	everyone	talks	about	in	FYE,	just	to	get	everyone	on	the
same	playing	field.	Absolutely.

Dr.	Kerra	Lynn	Gazerro 22:16
So	we	have	a	liaison	and	library.	And	I	actually	set	aside	two	class	days	where	we	go	to	the
library,	and	they	actually	have	modules	that	they	do	with	the	students	and	they	give	them
different	experiments.	So	they'll	give	them	a	scenario	and	they'll	say,	is	this	plagiarism?	Or	isn't
this	plagiarism?	And	a	lot	of	times	students	don't	recognize	that	it's	plagiarism?	Well,	I	took	it
from	the	internet.	Well,	you	still	have	to	give	credit.	You	know,	we	have	students	look	at	what's
the	difference	between	a	peer	reviewed	article	and	something	that	you	might	find	in	a	popular
magazine?	What	are	the	differences?	Why	would	I	want?	Why	would	I	ask	you	to	look	at	a
scholarly	article?	And	why	would	that	carry	more	weight.	So	I	do	a	lot	of	that	in	for	sure
experience.	I	have	them	not	only	right	in	a	creative	way.	But	it	also	have	them	look	at	articles
and	then	talk	about	their	interpretations	of	those	articles.	It	can	be	a	bit	difficult	for	them.	So	I
also	bring	in	our	writing	tutors.	And	I	have	them	come	in	for	two	days	and	talk	to	them.	I	think
students	think	it's	like	introductory	paragraph	concluding	paragraph	and	body,	right.	So	it
should	be	about	five	paragraphs	and	everything	is	all	hunky	dory,	we	kind	of	want	you	to	step	it
up	a	little	bit.	When	you	get	to	college.	I	want	to	hear	more	about	what	you	think	I	don't	want
you	to	regurgitate	what	somebody	else	says,	I	want	you	to	take	what	we've	learned,	and	I	want
you	to	apply	it.	And	I	want	to	hear	how	what	we're	doing	relates	to	other	things.	Because	you
know	what,	we	don't	live	in	a	vacuum.	I	teach	a	course	on	Italian	fairy	tales.	I	teach	a	course	on
fairy	tales	across	cultures,	which	is	actually	the	FYE	that	I'm	teaching	again	this	fall.	And	I'm
sure	students	thinking	what	an	all	God's	named	a	fairy	tales	have	to	do	with	an	FYE?	Or	for	sure
experience	or	college,	let	alone	Italian	fairy	tales.	Well,	hey,	do	you	know	that	some	of	the	first
fairy	tales	were	Italian	fairy	tales?	Do	you	know	that	there	was	an	oral	tradition?	And	how	does
that	relate	to	what	we	do	now.	So	they	need	to	make	those	connections.	And	that's	what	I	want
to	see	in	their	writing.

Moira	McCullough 23:55
That	is	not	something	that	they	were	trained,	or	they	were	encouraged	to	do	in	high	school.	So
even	when	you	say	they	come	in	at	different	levels,	it's	just	a	different	type	of	writing	and
knowing	that	process	and	that	framework	is	something	that	the	FYE	classes	do,	and	then	kind
of	sets	them	up	for	success	to	write	in	the	college	manner,	way	that	that's	the	writing	samples
have	to	come	in	at.

Dr.	Kerra	Lynn	Gazerro 24:18
So	what	we	find	now	is	there's	been	a	real	push	over	the	past	several	years	that	college
curricula	are	changing,	right?	It's	not	a	standard	liberal	arts	curriculum	anymore.	A	lot	of
schools	have	like	an	open	curriculum	now,	which	allows	students	a	lot	more	flexibility	and	what
they	can	choose	and	how	they	can	get	from	point	A	to	point	Z.	But	one	of	the	things	that
especially	we	in	that	we	want	to	ensure	is	that	every	course	has	some	type	of	writing
component,	right?	Because	students	in	biology	have	to	know	how	to	write	might	be	a	different
type	of	writing	and	what	they	have	to	do	in	a	language	course.	But	the	ability	to	express
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yourself	is	important	no	matter	what	subject	that's	one	of	those	skill	that	you're	going	to	need.
No	matter	what	type	of	job	you	get,	whether	it's	in	business	or	finance	or	whether	it's	in
journalism,	you're	going	to	need	that	type	of	practice.	And	so	the	more	you	do	it,	the	better	you
get,	we	look	for	some	type	of	writing	component	in	all	of	arts.

Moira	McCullough 25:06
So	do	you	also	say	the	other	challenge	that	students	have	to	is	the	amount	of	reading	that's
required?	That	is	different	than	in	high	school?

Dr.	Kerra	Lynn	Gazerro 25:14
We	Pomodoro	Technique.	Okay,	that's	what	we	use

Moira	McCullough 25:17
Perfect.

Dr.	Kerra	Lynn	Gazerro 25:18
That	is	what	we	use,	I	always	tell	them,	I	was	not	the	type	of	student	who	could	sit	down	and
read	100	pages,	right.	But	if	you	know	that	you're	going	to	have	a	lot	of	work	to	do.	And	you
know	that	your	brain	can't	concentrate	for	that	long.	Okay,	take	a	look	at	it,	go	200	pages,
break	it	down	to	25	pages	at	a	time.	And	then	when	you	get	to	that	25th	page,	take	a	break.	So
in	this	case,	it	might	be	length	other	than	time,	because	everyone	know,	some	people	are	quick
readers.	Some	people	aren't,	you	know,	I	also	teach	students,	if	they're	reading	something,	and
they're	overwhelmed	about	there	is	some	benefit	in	learning	how	to	properly	gloss	articles	and
how	to	take	notes	in	the	margin.	So	I	normally	tell	them,	if	you're	getting	overwhelmed,	this	is
really	heavy	for	you.	Because	if	you're	not	used	to	reading	scholarly	work,	it's	heavy.	You	know,
it's	the	little	language	can	seem	very	awkward.	It's	not	like	the	everyday	speech	that	we	hear
all	the	time,	read	a	paragraph,	pick	out	the	thesis	from	that	paragraph,	read	in	the	margin,
move	on.	And	that's	the	easiest	way,	and	then	you	can	go	back,	you	make	a	quick	outline.	So
when	we	go	over	in	class,	which	I	will	always	have	a	discussion	on	whatever	we	did,	you	know,
I'll	say	that	I'm	okay.	Well,	can	you	give	me	some	of	the	main	points,	or	sometimes	what	I	will
do	is	I	will	give	them	guiding	questions	before	they	read

Moira	McCullough 26:19
Really	great	advice.	One	quick	question	about	parents	any	advice.	I	mean,	I	don't	think	my
parents	ever	called	when	I	was	in	school,	but	I	think	that	students	are	calling	their	parents	for	a
lot	of	help,	or	parents	are	actively	involved.	So	as	somebody	in	academia,	any	advice	for
parents?

Dr.	Kerra	Lynn	Gazerro 26:35
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Dr.	Kerra	Lynn	Gazerro 26:35
So	one	of	the	first	things	I	can	say	is	that,	you	know,	when	I	first	started	teaching,	we	very
rarely	heard	from	parents.	Now,	it	is	much	more	common	to	hear	from	parents	parents	should
know.	And	this	is	just	a	side	note	that	unless	I	get	a	student's	permission,	I	cannot	talk	to	that
parent	about	what's	going	on	in	the	classroom.	Okay,	so	I've	had	students	or	parents	contact
me,	and	I	do	need	to	make	the	student	aware.	And	if	that	student	gives	me	permission,	then	I
can	speak	to	the	parent.	But	generally,	if	someone	contacts	me	and	asking	about	a	project,	in
certain	schools,	they	may	have	like,	actually	a	form	that	students	sign	where	they	can	sign	off
on	how	much	their	parents	know.	But	I	wouldn't	see	that.	So	I	can't	really	give	a	lot	of
information	to	parents,	I	know	that	it	can	be	overwhelming	if	you've	got	a	child	who	is	really
panicking,	and	they're	really	concerned	to,	to	reach	out,	I	generally	would	not	recommend	it.
This	is	another	example	where	students	figure	it	out,	unless	there's	an	extreme	circumstance,
you	know,	we	do	have	cases	where	there's	a	mental	health	situation,	and	then	in	that	case,	it
wouldn't	go	to	me	once	again,	outside	of	my	purview,	I	would	bring	that	to	the	appropriate
person.	You	know,	if	there's	ever	a	case	of	self	harm,	or	anything	like	that,	where	a	parent
reached	out,	I	would	immediately	reach	out	to	the	people	who	could	handle	that,	but	know	that
we	also	have	your	son	or	daughter's	best	interest	in	mind.	And	that	if	we've	made	any
decisions	about	anything,	or	if	you	know,	related	to	grading	or	anything	like	that,	you	know,
we're	doing	the	absolute	best	we	can,	yeah,	it	gets	tricky	with	students,	but	I	would	normally
recommend,	let	them	sorted	out	left	and	sorted	out.

Moira	McCullough 27:58
What	do	you	wish	you	knew	before	attending	college?

Dr.	Kerra	Lynn	Gazerro 28:00
Interestingly	enough,	what	you	mentioned	earlier	on	that	what	your	seniors	were	saying	is	that
I	wish	that	I	had	known	how	many	resources	were	available	to	me,	you	know,	I	think	we	come
in	and	we	kind	of	have	a	certain	idea	about	how	things	are	going	to	go,	what	it's	going	to	be
like	we	fail	to	realize	that	there	are	all	these	other	things	going	on.	You	know,	it's	not	only
about	experimenting	with	different	courses	and	different	things	like	that	and	your	academic
experience,	but	it's	also	about	experiencing	other	things.	Learn	more	about	the	town	that
you're	living.	Learn	more	about	the	people	that	you're	in	a	dorm	with,	learn	more	about	the
extracurricular	activities	that	are	available.	A	lot	of	schools	have	clubs	or	groups	for	different
sports,	say	an	intramural	sports,	you're	not	playing	on	one	of	the	teams	but	school	you	can
play	an	intramural	sport,	or	you're	very	involved	with	your	faith,	they	have	different	activities
for	different	religious	denominations,	or	most	colleges	are	very,	very	attentive	now	to	diversity,
equity	and	inclusion.	So	gender	inclusion	is	very	important	on	campuses.	So	there	are	lots	of
resources	for	people	who	identify	differently,	you	know,	explore	those	things,	see	what's
available	to	you.

Moira	McCullough 29:02
Four	years	goes	by	very	fast,	set	some	goals	and	have	fun	with	it,	because	it's	an	incredible
opportunity	full	of	celebrations	and	struggles	and	challenges.	But	it's	a	great	opportunity	to	test
yourself	and	grow	your	networks.	I	think	that's	really	great	advice.	I	do	not	know	that	you	are
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an	artisanal	bread	Baker.	So	if	I	had	known	that	I	would	have	come	over	and	we	could	have
done	this	together	while	we	share.	Yes.

Dr.	Kerra	Lynn	Gazerro 29:25
Yes.	So	I	have	my	lovely	sourdough	her	name	is	Belle	Lina.	She's	in	my	fridge	has	kept	her	alive
for	several	years	now.	But	I	actually	learned	how	to	bake	bread,	make	my	own	yogurt,	all	that
stuff	when	I	lived	in	Italy.

Moira	McCullough 29:38
I	know	I	should	not	be	eating	bread,	but	I	don't	know	if	I	can	give	that	up	yet.	So	no,	they	gave
it	up.	Keep	on	baking.	Don't	give	it	up.

Dr.	Kerra	Lynn	Gazerro 29:43
So	I	always	tell	my	students	that	for	Italians,	whenever	I	give	a	loaf	of	bread,	Italians	break
bread.	If	you	go	to	an	Italian	table,	we	don't	cut	it	with	a	knife.	We	break	bread	and	so	I	tell	my
students	that	that	is	really	a	very	communal	experience	so	they	have	a	chance	to	break	bread
with	their	friends	at	least	Once	while	they're	in	college,	it's	worth	it.

Moira	McCullough 30:02
I	shouldn't	have	been	yelling	at	my	kids	to	not	touch	the	bread!	So	worldly	and	global,	do	you
have	a	favorite	dessert	or	food	on	a	college	campus	that	you	would	recommend?

Dr.	Kerra	Lynn	Gazerro 30:12
All	right,	so	I	don't	know	that	on	a	college	campus,	but	I	went	to	Providence	College.	So	PC	and
Brown	are	not	that	far	from	each	other.	So	you've	got	a	couple	places	you've	got	Thayer	Street,
which	is	so	eclectic,	if	you	want	to	check	out	some	really	great	food	in	that	regard.	But	then
you	also	have	Federal	Hill,	which	people	have	said	can	rival	the	north	end.	So	there	are	some
great	restaurants	there.	I	would	say	the	best	dessert	is	probably	the	tiramisu	if	you	could	get	it,
but	you	can	get	a	play,	you	can	get	cannoli,	the	environment	is	really	great.	So	for	example,
Providence	Downtown	has	the	restaurant	Al	Forno,	which	is	known	all	across	the	country	as
being	one	of	the	best	it's	almost	impossible	to	get	reservations	there.

Moira	McCullough 30:47
So	one	of	these	days	we'll	have	to	explore	we	can	just	sample	our	way	downtown,	which	I	think
is	a	great	way	to	have	fun	and	and	meet	new	people.	Thank	you	so	much	for	sharing	all	your
wonderful	experience	help.
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Dr.	Kerra	Lynn	Gazerro 30:58
It	was	wonderful.	Thank	you	so	much.

Moira	McCullough 31:39
Thank	you	for	listening	to	our	College	Scoops	podcast.	Our	entire	College	Scoops	team	strives
to	make	the	college	journey	a	little	bit	easier,	less	stressful,	fun	and	tasty	by	sharing	all	the
inside	scoops	we	have	curated	along	the	way.	We	would	love	to	hear	from	you	about	topics	to
cover	and	your	ideas	and	everything	college	related.	Reach	out	to	us	at	collegescoops.com	or
follow	us	on	Instagram,	Twitter	and	Facebook.

D


