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SPEAKERS

Moira	McCullough,	Elizabeth	Hofmeister

Moira	McCullough 00:00
Welcome	to	the	College	Scoops	podcast.	I'm	your	host,	Moira	McCullough.	And	today	we're
talking	with	Elizabeth	Hofmeister	about	interviewing	and	how	to	prep	for	your	next	interview.

Elizabeth	Hofmeister 00:11
You	can	communicate	all	your	skills	and	abilities	and	strengths	and	experiences	and	whatnot,
but	if	you're	not	doing	it	with	enthusiasm,	then	it's	going	to	fall	flat.

Moira	McCullough 00:29
This	is	the	College	Scoops	podcast	and	I'm	your	host,	Moira	McCullough,	we	focus	on	everything
college	related	from	the	admissions	process	to	where	to	eat,	stay	and	explore	on	and	round
campuses.	Our	guests	include	founders,	educators,	authors	and	experts	in	the	college	space.
Join	us	as	these	experts	share	their	knowledge,	experiences	and	lessons	learned	to	help	you
have	stress	free	and	formative	and	tasty	college	journeys.	Whether	it's	your	first	or	last	child
going	to	college,	or	you're	just	interested	in	going	to	a	college	town	for	a	game	or	meal,	we've
got	you	covered.	If	you	haven't	already,	please	subscribe	to	the	College	Scoops	podcast	to	get
the	inside	scoops	and	everything	college	related	and	leave	us	a	review	and	even	a	College
Scoops	care	package.	Thanks	to	all	of	our	sponsors	partners	in	the	entire	College	Scoops
Ambassador	team	for	helping	us	bring	valuable	content	to	our	community.	If	you	would	like	to
support	College	Scoops	as	a	sponsor,	please	head	over	to	Patreon	at
patreon.com/collegescoops	and	sign	up	as	a	sustaining	listener,	insider	or	Deluxe	sponsor.	We
have	exclusive	benefits	for	our	members.	Elizabeth	has	more	than	25	years	of	experience	in
training,	professional	development,	recruiting	and	Performance	Management	as	the	founder	of
B.side	Coaching	and	Consulting	LLC.	She	works	with	clients	to	help	them	develop	their	skills,
find	passion	in	their	work	and	navigate	transition.	supporting	her	clients	in	developing	effective
job	search	strategies	is	a	central	feature	of	our	work	and	she's	adept	at	helping	individuals
present	the	best	version	of	themselves.	In	Elizabeth's	prior	work,	she	was	chief	legal	talent
officer	at	Harter	Secrest	and	Emery	LLC,	one	of	the	largest	law	firms	in	Western	New	York.	In
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her	role,	she	was	responsible	for	designing	and	managing	the	firm's	performance	management
processes,	training	the	attorneys	to	effectively	deliver	and	receive	feedback	and	coaching	the
firm's	attorneys	to	build	on	their	leadership	skills.	Before	moving	to	Western	New	York,
Elizabeth	served	as	the	Director	of	Training	and	Development	at	Goodwin	Proctor	(now
Goodwin)	and	Mintz	Levin,	served	as	the	Director	of	Professional	Development	at	McKinsey	&
Company	and	practiced	as	a	transactional	attorney	at	AMLaw	100	firms	in	New	York	and
Boston.	Elizabeth	was	formerly	a	member	and	board	member	of	the	Professional	Development
Consortium,	and	was	previously	an	active	member	of	NALP.	She	has	taken	coaching
certification	classes	and	is	qualified	to	administer	and	interpret	standardized	qualitative
assessments.	Welcome	to	the	College	Scoops	podcast.	Elizabeth,	thank	you	so	much	for	joining
us	today.

Elizabeth	Hofmeister 03:00
Thank	you,	Moira.	It's	a	pleasure	to	be	here	with	you	today.	And	I	look	forward	to	sharing	some
very	practical	interview	tips	with	you	today.

Moira	McCullough 03:08
I	can	not	wait	not	only	will	talk	about	the	career	that	you've	had,	and	all	the	work	that	you	do
with	students	and	getting	students	ready	for	their	interviews,	but	also	a	parent,	you've	had	a
son	who's	gone	through	college	I	love	University	of	Pittsburgh,	we	talked	about	that	as	well.	I
think	we're	kind	of	both	foodies,	and	you	have	a	daughter	in	high	school.	So	it's	nice	to	see	that
you've	been	through	it,	and	you	continue	to	go	through	it	and	you're	surviving.

Elizabeth	Hofmeister 03:29
I	have	been	through	it.	But	when	my	son	was	going	to	college,	there	wasn't	a	college	school.	So
I'm	gonna	be	looking	forward	to	dinner	with	my	daughter,	she	is	going	to	be	heading	into	her
junior	year.	So	it's	timely.

Moira	McCullough 03:42
Well,	it's	so	good.	I	love	to	eat,	I	love	to	explore.	And	I	like	to	work	out.	So	there's	a	whole
bunch	of	stuff	in	there	that	you	could	do	all	of	those	three	things.	So	I'm	looking	forward	to	it.
You've	had	such	a	varied	career	and	you	were	in	the	legal	field	for	a	while.	Can	you	just	share	a
little	bit	about	your	journey?	Because	that's	kind	of	what	it's	been	like.	I	think	you	and	I	talked
for	a	while	about	the	journey	and	where	you	ended	up	and	helping	not	only	students	but	career
professionals	as	well	making	a	transition.

Elizabeth	Hofmeister 04:07
We	all	have	our	individual	attorneys	that	way.	Yes.	As	you	mentioned,	I	am	a	graduate	of	the
University	of	Michigan	and	shortly	after	graduating,	I	became	a	sales	rep	before	then	going
back	to	law	school	and	eventually	practicing	law	for	several	years.	The	big	twist	and	transition

E

E

E



that	I	made	in	my	career	actually	was	about	25	years	ago	when	I	moved	into	helping	lawyers	to
become	better	lawyers	by	focusing	on	their	skills	and	their	abilities	to	transition	from	being	an
associate	to	a	partner.	And	part	of	my	job	was	focused	a	lot	of	my	job	was	focused	on	recruiting
and	interviewing	law	students	for	positions	in	the	firm.	So	I've	been	interviewing	for	a	very	long
time,	but	most	recently,	in	the	last	three	years,	I	moved	out	of	law	firm	life	to	start	my	own
coaching	and	consulting	business.	So	I'm	doing	this	full	time	now	coaching	people	on	how	to
kind	of	get	the	best	out	of	themselves	and	how	they	can	They	themselves	in	the	best	possible
way	when	they're	interviewing	with	others.

Moira	McCullough 05:03
First	of	all,	working	with	lawyers,	not	easy,	but	a	tough	crowd	and	that	partner	track	and	when
you	talk	about	interviewing	lawyers,	you	know,	within	the	firm,	that	is	such	a	pressure	cooker,
right?	I	mean,	there's	so	much	riding	on	it.

Elizabeth	Hofmeister 05:15
I	think	with	any	sort	of	professional	service	profession,	you	have	to	be	on	all	the	time,	you	have
to	be	addressing	the	client's	needs	at	a	moment's	notice.	And	you	just	have	to	be	ready	and
willing	to	commit	yourself.	You	know,	it's	a	lot.	It's	a	very	gratifying	career.	But	it's	also	a	very
demanding	career	like	many	others,	depending	upon	the	different	industries.

Moira	McCullough 05:36
As	you	kind	of	mentioned,	there's	different	expectations	and	different	ways	that	you	can	better
prepare	and	better	present	yourself	that	is	going	to	be	appropriate	for	that	particular	industry.

Elizabeth	Hofmeister 05:47
For	sure,	each	industry	is	looking	for	their	own	set	of	skills	and	experiences	and	strengths	that
are	going	to	enable	somebody	to	be	successful	in	that	industry.	But	when	it	all	comes	down	to
it,	there's	so	much	similarity	among	them	between	jobs	and	industries	and	career	paths,
there's	so	much	similarity	between	what	employers	are	looking	for.	So	when	I	kind	of	was
preparing	for	my	thoughts,	or	a	podcast	today,	I'm	focused	on	really	the	attributes,	the
personal	qualities	and	the	skills	that	are	pretty	universal,	not	just	for	lawyers,	or	for	an
accountant,	or	for	people	who	are	moving	into	play	engineering,	they're	pretty	universal,

Moira	McCullough 06:27
I'd	love	to	start	off	with	first	that	you're	on	the	other	side	of	the	desk.	So	you	were	a	Talent
Acquisition	Officer,	as	you	said,	helping	lawyers	present	their	best	selves,	what	are	some	things
that	employers	are	looking	for	when	conducting	an	interview?	You	just	mentioned	about	the
personal	skill	sets.	But	can	you	share	a	little	bit	more	and	give	some	examples,	and	I'd	love	to
hear	you	know,	what	ones	that	you	sat	there	on	that	side	of	the	desk,	and	you're	like	holy	crip,
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did	they	just	say	that?	That	was	a	bust,	or	ones	that	you're	like,	they	just	hit	it	out	of	the	park?
That	took	what	they	had	on	paper	and	just	transformed	it,	and	allowed	them	to	proceed	or
progress	in	the	interviewing	stage?

Elizabeth	Hofmeister 07:01
I	have	a	lot	of	towels	that	I	could	share	with	you	all	anonymously.	Of	course,	the	thing	that	I
think	is	most	important	to	know	from	somebody	who's	entering	into	what	could	be	their	very
first	professional	interview	is	that	employers	are	looking	for	a	number	of	things.	But	overall,
they	want	to	know	that	you	have	the	abilities	and	that	you	have	the	skills	and	experiences	that
allow	you	to	be	successful	in	both	the	job	and	in	the	work	environment,	you	know,	it's	to	be
sustained.	So	success	is	measured	in	a	number	of	different	ways.	And	in	no	particular	order,
you	should	be	prepared	to	communicate	that	you	have	the	knowledge	and	the	skills	and	the
experiences	and	the	behaviors	and	the	personal	qualities	that	are	going	to	allow	you	to	add
value	to	the	organization.	And	I'm	going	to	spend	a	little	bit	of	time	talking	about	each	of	those,
because	sometimes	they	all	get	morphed	into	one	kind	of	descriptor,	but	they're	all	separate.
When	I	talk	about	your	strengths	that	you	want	to	be	able	to	communicate	your	strengths	are
those	things	that	are	natural	to	your	being,	they're	your	natural	talents.	And	by	way	of
example,	your	strengths	could	be	that	you	are	a	real	people	person	for	that	you	have	strong
organizational	skills,	or	that	you're	competitive,	or	that	you're	creative,	or	any	number	of	things
that	are	kind	of	core	to	who	you	are.	And	I	call	those	your	superpowers,	your	natural
tendencies,	so	your	natural	strengths.	And	if	you	don't	know	what	your	natural	strengths	are,
I'd	recommend	for	anyone	who's	listening	to	take	advantage	of	the	Clifton	Strengths	Finder,
which	is	an	online	assessment	that	will	help	you	to	tease	out	those	things	that	are	really	core	to
who	you	are	that	make	you	special.	And	then	separately	from	your	strengths	are	your	skills	and
your	skills	are	those	things	that	you've	learned	by	doing.	So	let's	say	you're	a	fabulous	writer,
or	you're	great	at	research,	or	you	have	very	strong	analytical	skills,	or	you	give	great
presentations,	right?	Whatever	it	happens	to	be,	those	are	the	things	that	you	want	to	highlight
as	well.	In	the	interview	context,	one	of	the	things	that	I	hear	students	say	most	often	is	that	I
haven't	had	a	real	job	yet,	you	know,	how	have	I	had	skills?	Or	how	do	I	define	my	strengths	or
kind	of	I	talk	about	my	experiences,	and	I	tell	them	that	the	skills	and	the	strengths	and	the
experiences	that	you're	bringing	to	the	table	don't	have	to	be	professional	in	nature	that	you
develop	those	over	time.	And	they	could	be	both	in	a	personal	setting	or	professional	setting.
But	either	way	you	look	at	it,	you	do	not	have	to	have	professional	experience	to	get	a	good	job
and	to	be	able	to	communicate	how	you	can	add	value	in	that	job.	So	here's	an	example.	So	I
was	coaching	a	student	a	while	ago	who	was	wanting	to	interview	for	a	position	as	an	intern	in
a	marketing	firm.	And	he	said	the	same	thing.	I	don't	have	any	direct	experience.	I've	never
worked	in	a	professional	environment,	how	am	I	going	to	convince	them	that	I'm	the	right
person	for	the	job?	And	I	said,	Well,	clearly	you	have	the	knowledge	your	business	student	you
had	a	marketing	tool	Killam	you	know	what	you	need	to	know	the	starting	entry	level	person,
you	have	the	experience	of	doing	project	with	your	case	studies	and	projects	with	your	peers
and	business	school	if	you	know	the	experience	of	having	to	bring	something	to	market.	And
you've	also	worked	for	the	past	how	many	years	running	your	parents	fruit	and	vegetable	stand
outside	the	farm	working	seven	days	a	week,	you	know	what	it's	like	to	run	a	business,	you
know	what	it's	like	to	get	the	produce	off	the	rack,	right?	So	you've	got	experience	and
knowledge	that	are	absolutely	appropriate	for	being	able	to	communicate	that	you're	the	right
person.	And	I	said	that	the	key	is,	and	whatever	this	is	the	key	to	everything,	right,	this	is	the
one	word	I	want	everybody	to	walk	away	with,	is	that	the	key	is	how	you	communicate	that	the
key	is	how	you	communicate	how	you	bring	value.	And	the	one	word	that	I	want	you	to
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remember,	is	that	I	want	the	listeners	to	remember	is	enthusiasm.	You	can	communicate	all
your	skills	and	abilities	and	strengths	and	experiences	and	whatnot.	But	if	you're	not	doing	it
with	enthusiasm,	then	it's	going	to	fall	flat.

Moira	McCullough 11:08
Or	even	just	say	a	smile,	somebody	comes	in	with	a	smile,	you	immediately	warm	to	them.	And
it's	like	this	invitation	to	engage.

Elizabeth	Hofmeister 11:16
And	sometimes	as	you	know,	as	we	know,	the	nerves	can	get	in	the	way	of	nervous	going	into
an	interview.	But	as	my	husband	always	says,	Just	treat	it	like	a	cup	of	coffee,	right?	You're	just
having	a	cup	of	coffee	with	somebody,	and	then	the	smiles	will	come	out	and	the	enthusiasm
will	come	out.	In	any	event,	I	digressed	a	little	bit	there,	but	I	was	talking	about	kind	of	your
skills,	your	strengths,	your	experiences,	and	the	last	piece	of	it	is	what	is	being	assessed	are
your	personal	qualities	that	will	allow	you	to	succeed	both	on	the	job	and	in	the	work
environment.	What	are	you	exhibiting	in	the	interview,	the	interviewer	can	see	many	of	your
personal	qualities?	Are	you	enthusiastic?	Are	you	confident?	Are	you	articulate?	Are	you	well
prepared?	You	know,	all	of	these	things	are	personal	qualities	that	are	going	to	reflect	well	on
you.	Now	there	are	also	a	number	of	personal	qualities	that	an	interviewer	is	not	going	to	be
able	to	see	in	the	interview	itself,	right.	And	there	are	also	personal	qualities	that	you're	not
necessarily	going	to	be	able	to	see	on	your	resume.	So	for	instance,	personal	qualities,	like	Are
you	a	hard	worker?	Are	you	somebody	who	thinks	outside	the	box?	Are	you	somebody	who	can
manage	their	time?	Are	you	somebody	who	is	really	dedicated	to	their	craft.	So	there	are	a
number	of	things	that	you	can't	tell,	and	you	must	be	able	to	communicate	those	personal
qualities	in	the	context	of	an	interview,	I've	got	a	really	good	example	for	those	athletes	out
there.	Say	you	are	a	member	of	an	athletic	team.	And	you've	gone	through	all	in	high	school
and	all	college	and	you've	played	a	particular	sport,	and	it	comes	time	for	the	interview.	And
clearly	the	person	interviewing,	you	can	see	on	your	resume	that	you	are	an	athlete,	but	they
can't	see	all	of	the	things	that	you've	learned	or	how	you've	grown	during	the	course	of	your
sports	experience.	So	you	might	want	to	take	an	inventory	of	all	the	things	and	the	behaviors
and	the	qualities	that	you	acquired	during	that	time.	Are	you	a	team	minded	person?	Are	you	a
reliable	team	member?	Have	you	developed	leadership	skills?	Did	you	get	hurt	and	come	back
showing	resilience?	Are	you	somebody	who	had	to	juggle	not	only	your	reports	and	your
academics,	but	maybe	a	job	to	do	you	demonstrate	a	good	and	learn	good	time	management
skills.	So	there's	a	lot	of	behaviors	and	skills	that	you	have	to	inventory	to	make	sure	that
you're	being	able	to	communicate	them	when	you're	in	the	context	of.

Moira	McCullough 13:33
When	you	work	with	students	or	career	professionals,	you	have	that	resume,	they	know	what's
there	on	paper,	and	now's	the	time	to	just	like	you	would	a	college	application,	what	don't	they
see?	And	how	can	you	share	that	in	a	personal	way	in	a	story	that	would	be	relevant.	So	your
example	of	that	student	about	working	a	farmstead,	you	know,	marketing	his	products	and
being	able	to	communicate	effectively.	Those	are	some	of	the	things	that	you	want	to	bring	up
earlier	on	kind	of	right	almost	to	set	the	stage	and	almost	make	it	a	little	bit	personal	so	that	I
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always	think	that	helps	because	they	know	what	that	is	on	paper.	So	you	want	to	bring
something	else	out	that	may	all	of	a	sudden	get	them	to	ask	you	a	different	question	that	they
weren't	going	to	and	they're	going	to	learn	something	about	you	that	would	have	never	come
out.	Have	you	had	just	gone	through	that	list	of	questions	that	they	were	asking	you	were
answering?

Elizabeth	Hofmeister 14:25
Absolutely.	Juries	are	critical.	Okay.

Moira	McCullough 14:29
Appropriate,	though,	to	always	have	to	think	about

Elizabeth	Hofmeister 14:31
They	have	to	be	appropriate	for	sure.	But	you	can	share	a	story	about	yourself,	it's	going	to
make	you	more	memorable,	okay,	it's	going	to	make	you	stand	out	as	a	candidate.	And	I	think
that	that's	a	really	important	piece	of	the	interview	process	is	making	yourself	when	there's	a
large	number	of	students	are	candidates	who	are	interviewing	for	a	position.	You	have	to	make
yourself	stand	out	as	stories	are	a	very,	very	effective	way	of	doing	that	because	not	only	do
people	remember	stories,	but	they'll	remember	Are	you	because	you	told	the	story,	I'm	gonna
give	you	a	couple	of	examples,	I	often	tell	my	clients	that	they	need	to	pick	something	out
about	themselves	that's	unique,	okay	to	set	themselves	apart,	not	only	that	you	point	out
something	unique,	but	you	also	tie	it	to	the	job	that	you're	interviewing	for.	Okay,	so	that	helps
the	employer	to	see	how	you're	going	to	be	Bally	about	how	this	unique	characteristics	will
make	you	valuable.	When	I	asked	my	clients	what	makes	them	unique,	as	you	might	imagine,	a
lot	of	people	struggle	with	that.	There's	nothing	special	about	me.	And	I	always	tell	them	that
there	is	something	special,	okay.	And	you	need	to	think	about	whether	it's	something	that
you've	been	recognized	for,	or	something	that	was	maybe	you	overcame	a	huge	obstacle,	or
maybe	you	have	a	special	interest	or	a	talent	that	not	many	people	might	be	able	to	say	the
same	thing.	So	whatever	it	is,	everybody	has	something	I	once	interviewed	a	woman	for
position	as	a	summer	associate	my	former	firm,	and	I	asked	her,	I	said,	tell	me	something
about	yourself.	It's	not	on	your	resume	that	I	might	be	interested	in	knowing,	she	replied,	I'm	a
triplet,	and	I	said,	Oh,	my	gosh,	I've	never	met	a	triplet	before.	I	know	a	lot	of	twins,	but	I've
never	met	a	triplet	and	I	said,	What	is	it	like	to	be	a	triplet?	And	she	said,	Well,	here's	the	thing.
I've	spent	my	whole	life	from	the	beginning	of	time	having	to	negotiate	with	my	two	sisters.
And	I've	had	to	negotiate	for	everything	she	knows.	And	not	only	that,	but	I've	had	to	negotiate
with	my	parents	to	get	them	to	focus	on	me	and	not	my	two	sisters.	And	so	I	said,	Oh	my	gosh,
that	is	the	best	answer	ever	to	myself,	not	to	her.	I	said,	that	is	the	best	answer	ever.	Because
she	tied	the	fact	that	she	was	a	triplet,	something	unique	and	unusual	to	how	that	was	going	to
benefit	my	law	firm.	Everybody	wants	a	negotiator,	a	good	negotiator.

Moira	McCullough 16:48
It	was	personal.	It	was	something	that	either	you	could	relate	to,	or	you	couldn't.	But	you	were
intrigued,	and	you	wanted	to	ask	more	questions.
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intrigued,	and	you	wanted	to	ask	more	questions.

Elizabeth	Hofmeister 16:55
Exactly.	It	should	be	conversational,	it	should	be	something	that	is	going	to	cause	people	to
give	a	little	back	and	forth	as	opposed	to	feeling	like	an	interrogation.	And	for	those	people	who
aren't	lucky	enough	to	be	a	triplet,	you	could	pick	anything,	right?	I	interviewed	this	other	guy.	I
asked	him	the	question,	what	would	he	have	chosen	to	be	if	he	hadn't	chosen	to	go	to	law
school?	And	he	said,	Well,	I	would	have	been	a	meteorologist.	So	I	said,	Oh,	interesting.	I	said,
What's	the	draw	to	the	weather?	And	he	said,	Well,	he	has	a	weather	station	in	his	backyard.
And	every	morning,	he	goes	out	and	checks	the	temperature	and	the	barometric	pressure,	and
whatever.	And	he	said,	I	thought	that	weather	was	always	so	fascinating.	Because	I'm
somebody	who	always	wants	to	be	prepared.	I	want	to	be	prepared	for	whatever's	coming	that
day.	And	then	he	made	that	connection.	He	said,	and	as	a	corporate	lawyer,	isn't	that	what
clients	want	a	lawyer	want	to	be	prepared	every	day,	you	know,	he	did	a	perfect	job	of
connecting	something	that	was	kind	of	unique	or	special	about	him,	and	how	that	would
translate	into	something	that	I	would	be	interested	in	as	an	interviewer.	I	think	that	one	of	the
things	that	I	want	to	just	impress	upon	those	who	are	listening	is	that	if	you're	trying	to	figure
out	something	that's	unusual	or	unique	about	you,	that	is	going	to	resume	with	the	person
who's	interviewing	you	one	of	the	things	that	you	might	consider,	and	it's	pretty	simple.	Have
you	shown	a	real	commitment	to	something	that	can	make	you	very	unique,	you	know,	I've
interviewed	people	who	have	run	marathons	I've	interviewed	you	know,	a	guy	who	hiked	the
Adirondack	trowel	all	by	himself	and	made	the	whole	thing	interviewed,	a	woman	wants	to
started	singing	in	her	church	choir	when	she	was	in	elementary	school,	and	she	was	still	doing
it	in	our	mid	20s.	If	you	have	shown	a	real	commitment	to	something,	you've	been	fully
committed	to	something	and	have	done	it	for	years,	and	years	and	years	commitment	can
really	set	you	apart	again.

Moira	McCullough 18:55
Somebody	may	not	automatically	think	of	that	on	their	own	and	having	somebody	just	rephrase
that	or	reframe	that	turns	into	something.	I	would	also	just	like	to	say	that	importance	of
listening	to	the	interview	too,	because	when	you	get	nervous,	you're	thinking	about	three
questions	out,	you	want	to	be	prepared.	You	want	to	show	them	how	smart	you	are,	and
everything	else.	But	what	you've	just	shown	in	those	examples	of	those	case	studies,	the
interviewee	was	listening,	they	were	curious,	and	they	were	able	to	respond	in	an	organic	and
authentic	way.	And	then	because	they	were	thinking	about	it,	they	were	able	to	just	tie	it	back.
I	think	that's	maybe	sometimes	we	try	to	do	all	this	research	and	say	all	these	quantitative
facts	or	figures,	and	that	wasn't	the	case	with	those	interview	examples	that	you	just	gave.

Elizabeth	Hofmeister 19:39
You	just	hit	the	nail	on	the	head,	Moira,	because	the	best	possible	interviews	are	those	in	which
there's	an	exchange,	as	I	say,	a	real	conversation	and	the	only	way	that	you	can	have	a
conversation	and	you	can	be	authentic,	right	because	that's	your	goal,	be	authentic,	so	they
get	to	know	who	you	really	are.	The	only	way	that	you	can	do	that	is	if	you	listen	you	have	to
listen.	And	when	you	do	that,	then	you're	able	to	offer	up	things	that	might	be	very	personal,
genuine,	real	about	you,	that	are	going	to	resonate	with	the	interviewer.	Because	after	all	is
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said	and	done,	we	all	want	to	work	with	people	who	are	real,	we	want	the	real	deal.	We	don't
want	to	work	with	people	who	are	trying	to	pretend	that	there's	something	they're	not	or	being
boastful	or,	you	know,	we	want	the	real	deal.	We	want	people	who	are	going	to	be	authentic
and	that	we're	going	to	enjoy	working	with.

Moira	McCullough 20:31
When	you're	working	with	students	or	professionals,	there's	also	that	moment	,you're
preparing,	you're	doing	some	self	reflection,	you're	trying	to	make	sure	that	you're	going	in
there	with	enthusiasm,	smiling,	and	competence	and	listening	and	curiosity,	don't	they	say	like,
it's	first	minute	and	a	half	or	whatever	it	is,	when	you	walk	into	that	room	and	impressions	are
made?	Is	there	any	kind	of	advice	that	you	would	give	to	an	interviewee	who's	getting	ready	to
prepare	for	that	interview?	And	if	you're	a	nervous	person,	and	you	know,	you're	nervous,	it's
like,	what	can	be	that	icebreaker?	Or	what	can	get	you	in	there	and	just	shake	it	all	off?	And
look	and	feel	competent?	Like	you	want	them	to	think	you	are?

Elizabeth	Hofmeister 21:07
Right.	Okay,	so	I	could	do	a	two	day	seminar	on	preparing.	Because	there's	a	lot	that	you
should	be	doing,	you	should	be	thinking	about	doing.	And	I'm	going	to	share	a	few	different
ideas	about	how	best	to	prepare	some	you've	probably	already	heard	but	are	critical,	and	some
that	you	may	not	have	heard.	But	to	address	your	question,	how	do	you	shake	it	up?	You	know,
first	of	all,	I	think	you	have	to	really	be	self	aware	enough	to	know	what	your	nerves	feel	like
physically,	what	do	you	feel	like	when	you	get	really	nervous.	And	once	you	can	identify	what
that	physical	feeling	is	for	you,	then	you	can	think	about	ways	that	you	can	shake	it	off	before
you	go.	And	so	for	me,	I	have	my	mantra,	when	I'm	nervous	about	doing	something,	I	have	a
mantra.	And	I	say	to	myself,	it's	just	a	cup	of	coffee,	right?	What	I	said	earlier,	that's	a	cup	of
coffee.	And	for	other	people	it	might	be	okay,	I'm	gonna	go	out,	I'm	gonna	meditate	for	a	little
bit	before	I	walk	in.	But	the	best	possible	move	when	walking	into	an	interview	is	to	make	sure
that	you	look	the	person	straight	in	the	eye,	you	give	them	a	firm	handshake,	a	big	smile	and
say,	it's	really	nice	to	meet	you.	Thanks	for	taking	the	time	to	meet	with	me	today.	And	it	just
kind	of	like	let	you	come	down	a	little	bit.	That's	your	best	30	seconds	that	you	can	do.	Big
smile,	pleasure	to	meet	you	firm	handshake	and	let	the	person	straight.	Yeah,	best	preparation
is	to	make	sure	that	you're	ready	for	those	anxious	moments	right	upfront.	But	as	you're
preparing	for	what	you	are	going	to	be	asked	and	how	you	want	to	best	prepare	yourself.
Number	one	rule	I'm	sure	you've	heard	this	a	million	times	if	you	need	to	know	about	the
organization,	you	need	to	know	about	the	company,	you	have	to	go	in	there	prepare	so	that
you	can	be	confident	in	asking	them	the	right	questions	and	answer	it	in	a	way	that's	going	to
position	you	bounce,	right,	so	you	need	to	go	on	a	company	website,	you	need	to	find	out
about	their	products	or	services,	what	their	mission	and	values	are,	you	need	to	know	what
they're	looking	for	in	the	way	of	employees.	And	you	need	to	know	if	there	are	any	recent
developments	that	you	might	you	don't	want	to	get	flat	footed.	If	they've	been	recently
acquired,	you	need	to	know	right?	Also	Google	about	find	out	what's	in	the	news.	Find	out	who
their	competitors	are,	find	out	about	the	person	you're	interviewing	with,	if	you	do	know	who
you're	going	to	be	interviewing,	right,	so	come	well	prepared.	As	far	as	the	knowledge	in
addition	to	the	knowledge	about	the	organization,	you'll	want	to	carefully	review	the	job
description,	right.	So	you	want	to	know	what	the	role	is,	what	the	responsibilities	are,	and	you
want	to	be	able	to	map	and	attach	all	that	you	know,	all	that	you've	done	all	the	skills	you've
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developed	to	that	job	description.	And	that's	critical,	that's	critical	for	every	role	that	you	see
every	responsibility	in	the	job	description,	you	should	try	as	best	as	you	can	to	attach	a	story	of
why	you've	developed	that	skill,	or	why	you	have	that	personnel	attribute	and	try	to	make
those	connections.	That's	the	most	important	preparation	that	you	can	do.	From	a	personal
perspective.	The	third	thing	in	preparing	for	the	interview	is	make	sure	that	you're	prepared	for
the	question	that	you're	going	to	be.	Alright,	so	there	are	common	questions,	they're	always
asked	in	one	shape	or	form,	you	know,	why	are	you	the	best	candidate	for	the	job?	Or	what
interests	you	about	this	position?	Or	what's	your	greatest	strength?	And	what's	your	area	for
development?	You	know,	you're	gonna	get	asked	those	types	of	questions.	So	you	have	to
prepare	yourself	and	make	sure	that	you're	attaching	all	of	the	things	that	make	you	the	best
candidate	for	the	job	to	those	particular	questions	so	that	you're	prepared,

Moira	McCullough 24:44
I'm	sure	also	depending	upon	the	industry	you're	in,	obviously,	there	is	an	etiquette	in	terms	of
what	you're	wearing.	I	mean,	so	much	has	changed	from	when	I	was	going	out	to	those
consulting	firm	interviews	where	you	would	walk	in	and	you're	going	in	to	five	different	rooms.
and	doing	a	case	study	in	each	one,	but	there	was	a	uniform	that	was	expected.	So	that's	the
other	thing	too,	in	terms	of	making	sure	that	you	know	what	is	expected	in	terms	of	attire.

Elizabeth	Hofmeister 25:10
As	you	can	imagine,	boy,	things	have	changed	so	much	over	the	years,	right.	And	especially	as
we've	gone	from	Duke	to	business	casual	to	all	time	casual,	but	I	think	that	the	important	thing
to	keep	in	mind	is	that	it's	always	best	to	be	overdressed	than	underdressed,	always,	I	can	tell
you	that	in	my	personal	experience	in	a	law	firm	environment,	okay.	And	my	firm	went	full	time
business	casual	years	ago	to	lawyers	who	are	no	longer	wearing	suits,	but	many	of	them	on
they	knew	that	they	were	interviewing	would	put	on	a	suit	cut	that	they	kept	on	the	back	of
their	door	because	they	didn't	want	the	candidates	or	the	students	to	feel	uncomfortable.	Many
of	them	just	wore	a	golf	shirt	and	a	pair	of	socks	to	the	interviews.	But	never	during	that	time.
Did	I	ever	hear	anybody	say,	can	you	believe	that	guy	or	that	woman	walked	in	with	that	suit
doesn't	happen?

Moira	McCullough 26:07
I	think	it's	easier	for	men.	Actually,	I	think	women	are	having	a	tough	time	because	there	is	this
kind	of	Is	it	a	suit?	Is	it	a	dress?	Is	it	that's	really	challenging.	I	think	when	my	daughter	was
doing	her	host	of	interviews,	it	was	like	you	have	to	call	one	of	your	former	classmates	who's	in
a	position	or	working	for	a	company	that's	comparable,	and	ask	what	is	the	accepted	attire	just
because	it's	definitely	over	prepared	versus	more	casual.	But	I	think	women	have	a	more	of	a
challenge.	Because	men	it's	like,	Yeah,	throw	on	a	golf	shirt,	suit	jacket	over	it	at	the	tie	in	the
pocket.	And	you're	good	to	go.

Elizabeth	Hofmeister 26:43
Yes,	that's	a	good	point.	I	agree	with	your	suggestion	wholehearted,	like	do	a	little
reconnaissance,	do	a	little	research	and	see	if	you	can	find	out	from	either	your	your	peers,
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reconnaissance,	do	a	little	research	and	see	if	you	can	find	out	from	either	your	your	peers,
your	parents,	your	parents,	friends,	if	I'm	interviewing	an	engineering	firm,	what's	the
expectation?	Should	I	be	wearing	a	suit	or	not?	It's	really	just	asking	around,	it's	all	over	the
board	more?

Moira	McCullough 27:03
And	then	what	are	some	tips	for	when	you	leave?	Like	what	would	you	say	after	the	interview?
What	are	some	must	do	right	away	and	advice	for	those	students	at	the	end	of	the	interview?

Elizabeth	Hofmeister 27:14
I	think	it's	really	a	good	idea	to	first	and	foremost,	always	show	gratitude,	always	thank	them
for	their	time,	thank	them	for	their	insights	that	they've	offered	you.	And	that's	critical.	Second
thing	is	it's	absolutely	okay	to	say,	you	know,	do	you	have	a	sense	as	to	when	you	will	be
making	a	decision	as	to	who	will	be	filling	this	position,	it's	absolutely	appropriate	to	ask	that
question	as	well.	And	then	I	always	say	if	there's	anything	else	that	I	can	offer	to	you	in	the	way
of	information	about	myself	or	my	abilities,	I	hope	you'll	feel	free	to	follow	up	with	me,	I'd	be
happy	to	offer	up	additional	information	as	you	require.	And	that's	the	one	thing	that	I	would
advise,	there	are	some	not	to	do.

Moira	McCullough 27:56
Tell	us	those	that	you	forget	what	not	to	do.

Elizabeth	Hofmeister 28:00
They're	just	as	important	as	the	to	do	so	the	thing	about	waiting	on	the	results	of	an	interview
is	it's	really	you're	kind	of	on	pins	and	needles,	you	really	want	the	job,	you	haven't	heard
anything.	And	you	think,	okay,	it's	been	two	weeks,	I'm	just	gonna	follow	up	and	ask	the
interviewer	or	where	they're	at	in	the	decision	making	process.	And	I	would	highly	caution
against	doing	that	for	two	reasons.	One	is	the	interviewer	may	have	a	number	of	other	people
they're	interviewing,	and	it	could	be	annoying	for	them	to	have	all	of	those	candidates	following
up	and	saying,	Where	are	you	at?	When	will	I	hear?	Am	I	still	under	consideration?	They're
busy,	right?	And	it	could	be	considered	very	annoying.	But	secondarily,	perhaps	primarily,	you
don't	want	to	come	off	as	being	desperate,	right?	You	want	to	come	to	that	interview	and	post
interview	from	a	place	of	confidence.	You	want	to	convey	that	you're	a	candidate	that	is	going
to	be	a	great	choice.	So	to	call	and	say	I	haven't	heard	anything,	where	are	you	at?	It's	just
doesn't	look	good?	Or	it	can	come	off	as	not	looking	good.	That's	it	do	not	a	number	of	people	I
get	this	question	asked	me	all	the	time,	which	is	dude	by	sending	a	thank	you.

Moira	McCullough 29:14
Yes,	that's	what	I	was	just	gonna	say.	It	might	just	be	a	thank	you	saying	thank	you	for	your
time	and	gratitude	for	allowing	me	this	opportunity	to	interview
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Elizabeth	Hofmeister 29:22
Yes,	always	a	good	idea	to	send	thank	you	because	it's	becoming	less	and	less	common	for
people	to	do	it.	So	you're	kind	of	setting	yourself	apart	by	doing	it.	I	say	whether	it's	a	piece	of
note	paper	that	you	put	in	the	mail.	Again,	not	many	people	do	it	anymore.	It	can	kind	of	set
you	apart	to	send	a	formal	thank	you	note	on	paper.	But	whether	it's	a	thank	you	note	or	a
thank	you	email,	I	always	think	it's	a	good	idea	to	thank	the	person	for	their	time	and	it	reminds
them	that	you're	there	right	now.	Oh,	yeah,	I	remember.	I	remember	that	person,	you	know,
that	was	a	triplet,	it	helps	to	solidify	you	know,	kind	of	Your	presence	in	their	mind,	here's	the
do	not	they	do	not	is	make	sure	that	you	do	not	have	a	single	typo	in	that	email	or	in	that	note,
because	that	in	my	experience	can	make	or	break	you,	you	could	have	a	great	interview.	But	if
you	have	a	sloppy	thank	you	email	with	typos	or	grammatical	errors,	I've	received	them	with
my	wrong	name.

Moira	McCullough 30:22
That's	what	I	that's	what	I've	had,	which	I'm	shocked.

Elizabeth	Hofmeister 30:26
I	mean,	that's	just	the	worst.	So	if	you're	going	to	do	it,	be	careful	and	do	not	be	sloppy	in	those
communications.	Some	other	do	not.	These	are	lessons	learned	over	the	years	in	preparing	for
an	interview,	do	not	wait	until	the	last	minute,	don't	think	you	can	just	wing	it,	and	walk	into	an
interview	and	come	off	as	a	credible	candidate,	if	you're	able	to	Lucky	you.	But	most	people,	if
they're	not	prepared,	and	they're	winging	it,	they'll	be	stammering	and	stuttering,	and	they	will
come	off	as	being	the	most	articulate,	and	they're	not	doing	themselves	any	favor	by	doing
that.	And	part	of	preparation	is	making	sure	that	you	arrive	on	time,	right	that	you	are
prepared,	picked	out	what	you're	going	to	wear,	you've	talked	to	your	friends,	what	do	I	wear	to
the	center,	right?	You've	talked	to	them	ahead	of	time,	you've	picked	out	where	you're	going	to
where	you've	got	directions	to	where	you're	interviewing,	and	you	leave	yourself	enough	time
to	get	there.	Because	again,	if	you	show	up	late,	it's	kind	of	a	strike	against	you	before	you
even	walk	in	the	door.	So	that's	a	Do	Not	that's	an	important	one.	The	other	thing	is	when
you're	in	the	interview,	some	do	not	do	not	stretch	the	truth.

Moira	McCullough 31:34
You	can	get	caught.	That's	just	a	path	that	I've	heard	so	many	times	or	exactly.

Elizabeth	Hofmeister 31:41
The	truth	in	the	legal	field	is	called	puffery,	you	do	not	want	to	puff	because	you	you	can	very
easily	put	yourself	in	a	bad	spot.	Always	be	genuine,	be	honest,	do	not	act	like	a	no.	Because
again,	as	I	said	earlier,	people	want	to	work	with	people	that	they	really	enjoy	working	with.
And	if	you	come	off	as	a	No	at	all,	you	know,	there's	a	fine	line	between	being	boastful	and
being	confident.	You	have	to	have	a	healthy	sense	of	humility	when	you	walk	into	an	interview,
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you	know,	so	do	not	go	in	there	as	if	you're	king	of	the	world	because	it's	just	it	doesn't	reflect
well	on	you.	And	the	last	thing	about	in	the	interview	itself,	I	would	highly	recommend,	do	not
ask	about	salary	or	benefits	in	an	interview,	save	those	questions	until	you've	been	presented
with	an	offer	of	employment	because	it's	pretty	presumptuous	to	be	asking	about	it.	And	I	think
the	interviewer	also	thinks	that	there	are	so	many	better	questions	that	you	should	be	asking
to	find	out	more	about	their	environment,

Moira	McCullough 32:39
So	many	great	tips	and	advice	for	students	and	career	professionals	as	they	get	ready	to	go
into	an	interview.	And	there's	so	much	that	you	gave	us	that	are	so	easy,	but	we	tend	in	our
nervousness,	you	may	think,	Oh,	I	know	that	industry	or	I	know	that	company,	I	find	to	some	of
the	little	subtle	things	that	people	do.	And	even	just	when	you	walk	in,	and	if	you	had	the
opportunity	to	research,	for	instance,	I	knew	you	went	to	Michigan,	it	was	a	great	icebreaker,
you	just	can	talk	for	a	couple	seconds	minutes	about	something	other	than	that,	and	it	kind	of
puts	both	people	at	ease,	I	find	something	that	people	just	don't	do,	they	don't	look	up	on
LinkedIn	and	conduct	a	couple	minutes	of	research	on	the	person	that	they're	going	to	meet,
you	may	find	that	they	were	a	water	polo	player	and	your	water	polo	player,	what	a	great	way
to	differentiate	yourself	with	a	unique	story.

Elizabeth	Hofmeister 33:28
You	bring	up	a	really	good	point	connection	connections	will	make	you	memorable,	right?	And
that's	all	you	want.	You	want	to	be	memorable.	You	want	to	be	able	to	stand	out	among	100
people	interviewing	for	the	job	and	connections	are	very	helpful	in	doing	that.

Moira	McCullough 33:42
Absolutely.	And	when	you	said	also	don't	expand	the	truth.	I	remember	somebody	saying,	Well,
I	know	so	and	so.	And	then	it's	like,	Oh,	you	do	so	how	do	you	know	them?	And	then	all	of	a
sudden,	you	find	somebody	in	that	white	line?	Well,	I	don't	really	know	or	I	semi	know	them.	So,
so	much	great	advice.	We	always	love	to	ask	our	guests	two	last	questions.	What	do	you	wish
you	knew	before	attending	college?

Elizabeth	Hofmeister 34:03
There's	a	lot	I	wish	I	knew.	But	the	thing	that	first	jumps	to	mind	is	that	I	had	no	idea	what	I
wanted	to	do	with	the	rest	of	my	life.	When	I	went	to	college,	I	graduated	with	a	liberal	arts
degree,	still	had	no	idea	what	I	wanted	to	be	when	I	grew	up,	went	off	to	law	school,	became	a
lawyer	still	wasn't	exactly	sure	what	I	wanted	to	do	with	the	rest	of	my	life.	And	I	think	that	if	I
had	to	do	all	over	again,	I	wish	that	I	knew	what	it	was	about	me	that	was	going	to	make	me
most	successful	in	whatever	job	path	that	I	chose,	right?	If	you	can	hone	in	on	how	your
abilities	and	your	skills	and	your	characteristics	and	everything	that	makes	you	special,	how
that	fits	into	a	particular	job	or	career.	You	can	get	that	before	you	go	to	college	before	you
graduate	college	even	at	some	point	in	your	life.	Obviously	that's	why	I	became	a	career
counselor,	right	to	help	people	make	those	kinds	have	connections	and	self	awareness.	But	it's
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something	that	I	wish	I'd	known	before	I	went	to	school.	And	that's	not	a	plug	for	me.	That's	just
it	took	a	while,	you	know,	a	very	long	time	to	figure	it	out.	Once	you	figure	it	out.	It's	a	home
run.

Moira	McCullough 35:14
So	true,	but	the	journey	is	what	makes	you	stronger.	There	you	go.	That's	very	true.	You're	all
about	food	here.	Do	you	have	any	favorite	food	spots	on	around	a	college	campus?

Elizabeth	Hofmeister 35:24
I	have	to	go	back	to	Ann	Arbor	right	to	see	Michigan.	I'm	back	there	regularly	going	to	football
games.	And	I	would	say	that	my	favorite	foods	that	hands	down	is	the	Zingerman's	Deli.	You
haven't	been	where	have	you	been	there?	I	know	you've	got	Michigan.

Moira	McCullough 35:38
Yes.	And	you	know	what	they	opened	up	a	Formagerie.	They	opened	up	a	cheese	place	a
couple	of	different	bakeries.	I've	been	over	in	a	couple	of	different	locations.	But	I	haven't	been
to	the	tavern	or	the	lunch	spot.

Elizabeth	Hofmeister 35:48
The	lunch	spot	that	everyone	goes	to	has	the	best	sandwiches	ever.

Moira	McCullough 35:52
I	got	stuck	at	the	doughnuts	in	the	cheese	shop.

Elizabeth	Hofmeister 35:56
I	can't	Those	are	good,	too.

Moira	McCullough 35:57
It's	a	great	spot.	He's	a	Michigan	grad.	So	there	you	go.	Elizabeth,	thank	you	so	much	for	all	the
helpful	tips	and	getting	AP	students	and	people	who	are	interviewing	ready	because	all	the	tips
that	you	gave	are	valid	for	any	type	of	interview	any	type	of	year	or	age	that	you're	at.	So	it's
always	good	to	get	a	refresher	on	what	to	do	not	to	do	and	the	funny	stories	that	go	along	with
both	those	examples.

Elizabeth	Hofmeister 36:20
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Elizabeth	Hofmeister 36:20
Thank	you	for	inviting	me,	Moira.

Moira	McCullough 36:24
Thank	you,	Elizabeth	for	giving	me	advice	on	how	to	be	a	memorable	candidate	in	the	interview
process.	By	telling	stories	that	highlight	relevant	skills	and	experiences.	You	can	stand	out	in	an
interview	by	being	authentic	and	genuine.	Telling	stories	and	personal	anecdotes	are	useful
tools	to	effectively	convey	one's	strengths	and	capabilities	in	a	workplace	environment.	You
can	find	all	of	our	show	notes	and	links	to	the	helpful	resources	mentioned	throughout	a
conversation	on	our	website	called	collegescoops.com/podcast.	You	can	learn	more	about
Elizabeth	on	her	website	B.sidecoaching.com.	Please	take	a	couple	of	minutes	to	rate	review
and	subscribe	to	College	Scoops.	Thank	you	for	listening	to	our	College	Scoops	podcast.	Our
entire	college	scoops	team	strives	to	make	the	college	journey	a	little	bit	easier,	less	stressful,
fun	and	tasty	by	sharing	all	the	inside	scoops	we	have	curated	along	the	way.	We	would	love	to
hear	from	you	about	topics	to	cover	and	your	ideas	and	everything	college	related.	Reach	out
to	us	at	collegescoops.com	or	follow	us	on	Instagram,	Twitter	and	Facebook.
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