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Moira	McCullough,	Jill	Yoshikawa

Moira	McCullough 00:00
Welcome	to	the	College	Scoops	podcast.	I'm	your	host,	Moira	McCullough.	And	today	we	are
talking	with	Jill	Yoshikawa	on	how	students	and	families	can	get	ready	for	the	next	admission
cycle.

Jill	Yoshikawa 00:10
College	admissions	is	an	art.	It's	not	a	science.	So	that's	the	part	that	I	think	families	miss.

Moira	McCullough 00:23
This	is	the	College	Scoops	podcast	and	I'm	your	host	Moira	McCullough,	we	focus	on	everything
college	related	from	the	admissions	process	to	where	to	eat,	stay	and	explore	on	and	round
campuses.	Our	guests	include	founders,	educators,	authors	and	experts	in	the	college	space.
Join	us	as	these	experts	share	their	knowledge,	experiences	and	lessons	learned	to	help	you
have	stress	free	and	formative	and	tasty	college	journeys.	Whether	it's	your	first	or	last	child
going	to	college,	where	you're	just	interested	in	going	to	a	college	town	for	a	game	or	meal,
we've	got	you	covered.	If	you	haven't	already,	please	subscribe	to	the	College	Scoops	podcast
to	get	the	inside	scoop,	send	everything	college	related,	and	leave	us	a	review.	Thanks	to	all	of
our	sponsors	partners	in	the	entire	College	Scoops	Ambassador	team	for	helping	us	bring
valuable	content	to	our	community.	If	you	would	like	to	support	college	scoops	as	a	sponsor,
please	head	over	to	Patreon	at	patreon.com/college	scoops	and	sign	up	as	a	sustaining	listener,
insider	or	Deluxe	sponsor.	We	have	exclusive	benefits	for	our	members	and	even	a	College
Scoops	care	package.	Jill	Yoshikawa	is	a	partner	of	Creative	Marbles	Consultancy,	an
educational	and	college	admissions	firm.	Jill	is	meticulous	in	helping	clients	navigate	all	aspects
of	the	educational	experience,	no	matter	the	level	of	complexity,	or	UCSD	and	Harvard
graduate,	as	well	as	a	former	high	school	teacher,	Jill	works	tirelessly.	So	clients	succeed.
Welcome	to	the	College	Scoops	podcast	Jill	thank	you	so	much	for	joining	us.
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Jill	Yoshikawa 01:59
Thanks	for	having	me.	It's	nice	to	be	here.

Moira	McCullough 02:01
Well,	I'm	thrilled	because	I'm	in	your	neck	of	the	woods,	kind	of,	I'm	in	California	for	a	bit.	So	I
love	the	sunshine.	I	don't	know	how	you	can	stay	inside.	And	a	lot	of	people	don't	there.	I	see
so	many	people	outside,	walking,	swimming,	doing	whatever.	So	what	a	great	place	to	be.

Jill	Yoshikawa 02:15
It	is	when	I	first	moved	to	the	East	Coast,	I	couldn't	understand	why	I	never	saw	convertibles	on
the	street	because	I	grew	up	here	in	California.	And	it	was	just	a	part	of	our	culture.	And	then	I
realized	when	it	started	snowing	and	got	very	cold,	why	people	don't	have	those	kinds	of	cars
on	the	East	Coast.	Exactly.

Moira	McCullough 02:31
There's	snow,	there's	humans	rain,	you	don't	get	to	enjoy	it	to	the	full	extent	that	you	do	here.
But	thank	you	for	taking	your	time	you	have	worked	with	high	school	students,	and	you	get	so
many	questions	as	we	do	about	college	trends	in	college	admissions	and	what's	changing	from
year	to	year	and	so	much	has	happened	in	the	past	couple	years.	We	would	love	you	to	share
your	advice	and	guidance	for	families	as	they	start	the	college	admissions	journey.	So	how	did
you	get	involved	in	working	with	students,

Jill	Yoshikawa 03:00
our	high	school	classroom	teacher,	both	the	founding	partner	art	Baird	and	myself	or	high
school	classroom	teachers	taught	us	history,	government	social	science	is	basically	my	first
professional	introduction.	But	I	was	an	AmeriCorps	member	right	out	of	high	school,	helping	to
bring	students	who	had	dropped	out	of	high	school	back	into	the	high	school	system,	helping
reconnect	them	and	tutoring	programs,	all	kinds	of	support.	That	was	my	first	introduction	to
working	with	teenagers	really?

Moira	McCullough 03:25
And	what	a	rewarding	opportunity	to	have	in	helping	students	reenter	and	continue	to	pursue
education

Jill	Yoshikawa 03:32
Very	much.	So	it	was	really	enlightening,	because	you	started	to	see	all	the	reasons	why	people
had	left	the	educational	system	or	what	wasn't	working	for	them.	So	I	got	a	slam	dunk	look	at
the	education	system	from	the	very	beginning,	which	is	partially	the	reason	why	then	I	went
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the	education	system	from	the	very	beginning,	which	is	partially	the	reason	why	then	I	went
back	and	got	my	master's	degree	in	education,	my	teaching	credential	at	Harvard	because	I
really	wanted	to	help	exact	more	change	within	the	system.	And	then	very	quickly	realized	that
having	160	students	every	day,	I	couldn't	do	the	kind	of	individualized	attention	that	we	now	do
at	Creative	marvels.	I	wasn't	able	to	work	with	entire	family,	because	education	is	about	mom,
dad	and	students	and	sometimes	extended	family	as	well,	when	families	work	with	me	and
they	say	we're	going	to	college	or	we're	applying	here.	And	now	there's	a	lot	of	controversy
about	it.	But	really,	it	is	a	family	affair.	That	starts	a	lot	of	times	when	kids	are	in	pre	K	to	get
them	ready	to	talk	with	them	to	read	to	them	to	put	them	in	soccer	leagues	and	softball
leagues	and	Little	League	and	gymnastics.	And	you	know,	it's	sort	of	like	a	process	of	trying	to
find	what	fits	for	your	kids	in	terms	of	extracurricular	activities,	and	that's	a	lot	of	elementary
school,	they	sort	of	hopped	around,	but	that	is	a	parent	driven	process.	And	so	there	is	a	week
in	the	college	admissions	and	that's	really	how	we	now	see	our	advising.

Moira	McCullough 04:46
You	have	seen	so	many	instances	where	you	haven't	had	that	support	system	in	place,	as	you
said	in	your	previous	job	and	what	happens	as	a	result	of	that	lack	of	family	infrastructure	or
support	system	in	place.	As	and	it's	important	to	have	that	and	to	have	that	partnership	and
communication.	And	I	think	that's	probably	what	you	do	a	lot	right	now,	too,	in	terms	of	some
of	the	questions	that	come	to	you	from	families	now,	especially	with	so	many	changes	that	are
going	on	in	the	college	environment.	What	are	some	of	the	pain	points	or	questions	that
students	have	and	parents	have	about	college	admissions	right	now?

Jill	Yoshikawa 05:22
Well,	it's	somewhat	of	a	broader	question.	I	think	most	families	are	starting	to	question	What's
the	value	of	the	college	experience	because	it's	been	so	disrupted	for	going	on	24	months	now,
where	the	expectation	about	sort	of	that	coming	of	age	that	we	knew	to	be	true	two	years	ago,
when	what	was	that	the	class	of	2019	2020	was	entering	into	college,	everybody	thought,
okay,	they're	gonna,	we're	going	to	send	off	our	kids	to	college,	they're	going	to	mature,
they're	going	to	find	out	what	they	want	to	do	in	life.	And,	you	know,	similar	to	what	we	may
have	done	a	couple	decades	ago	in	our	own	generation,	and	then	that	was	disrupted.	I	was
talking	with	a	third	year	student	at	a	UC	school	here	in	California.	And	he	said,	I	never	expected
that	COVID	would	disrupt	my	entire	college	experience.	Like	he	just	was	really	dismayed	about
the	whole	experience.	He's	an	engineering	major,	and	so	hasn't	had	a	lot	of	the	hands	on
experiential	labs	that	he	was	expecting	and	goes	to	a	flagship	university	here	in	California.	So	I
think	it's	changing	the	expectations.	And	so	they're	asking	different	questions.	They've	always
been	asking,	what's	the	right	fit,	but	it's	a	little	bit	more	attention	being	paid	to	how	do	I	align
my	student	with	the	right	school,	given	how	universities	are	managing	through	this	disruption?

Moira	McCullough 06:30
Exactly.	And	I	think	we've	learned	so	much	about	how	people	respond	to	the	disruption,	how
universities	are	responding,	and	then	who	has	done	it	well,	and	who's	had	a	couple	bumps
along	the	way	in	terms	of	being	able	to	roll	out	programs	that	are	still	going	to	be	ones	that
students	want	to	enroll	in.	I	mean,	first	things	that	we	always	hear	is	testing	now,	how	does
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that	play	into	it?	And	how	do	we	respond	to	the	various	schools	saying,	you	know,	Cornell
saying,	we	will	be	test	optional	for	the	next	year	or	two?	What	is	some	of	the	advice	that	you
have	and	your	insights	will	test	optional	really	has	empowered	students	and	families?

Jill	Yoshikawa 07:07
It's	turned	over	the	responsibility	of	deciding	does	standardized	tests	like	the	PSAT	or	AC	T?
Can	it	represent	my	aptitude?	Can	I	perform	well,	so	it's	really	empowered	the	student,	but	in
many	ways,	they	don't	know	how	to	make	that	choice.	So	then	they	need	advisors	and	things
like	that,	but	and	their	parents	don't?	Because	it's	been	such	a	staple,	right?	Like	you	take	the
LSAT	when	you're	a	junior	in	high	school.	And	that's	just	not	the	case	any	longer.	So	I	think
what	students	are	having	and	families	are	having	to	do	is	look	more	holistically,	who	am	I	how
do	I	present	that	person	to	the	university	given	these	are	the	constraints	of	the	application,
that's	always	been	our	approach	as	advisors	is	to	look	very	holistically	at	who	the	student	is.	So
that	then	we	match	the	university	backwards	into	them,	not	chasing	admissions	and	say,	Okay,
we	have	to	do	X,	Y,	and	Z	activities	to	make	ourselves	the	ideal	candidate	for	whatever	fill	in
the	blank	school.	But	really,	it's	a	matchmaking	process.	And	what	test	optional	has	done	is	it's
put	more	power	and	responsibility	back	in	the	students	and	the	families	in	some	ways	has	been
very	beneficial	for	them.	But	it	can	feel	a	little	bit	uncertain	because	they	don't	know	how	to
make	that	choice,

Moira	McCullough 08:14
Right,	and	kind	of	where	to	focus	on	that.	So	now	you	take	away	that	one	criteria,	that	would
have	been	a	deciding	factor	at	some	point,	in	terms	of	if	you	don't	reach	a	certain	level,	it's	not
an	option.	So	now	it's	like,	well,	where	do	we	focus	them?	And	what	should	we	be	doing?	So	in
terms	of	that,	what	is	your	advice	and	guidance	to	students	in	that	sense?

Jill	Yoshikawa 08:35
Well,	to	be	introspective,	to	ask	more	why	questions?	Why	am	I	going	to	college	in	the	first
place?	What	is	the	expectation	about	my	college	experience?	You	know,	when	I	asked	that
question	to	students	are	somewhat	dumbfounded,	like,	wait,	I'm	sitting	in	a	consultants	office,
like,	that's	why	I'm	here.	But	you	know,	a	lot	of	them	will	say,	well,	to	get	a	good	job	and,	and
things	like	that,	which	we've	taught	students	over	the	years.	And	it	is	somewhat	of	a
confirmation	bias,	right?	If	you	see	your	parents	or	if	you	see	your	aunties,	your	older	cousins,
and	they	have	good	paying	jobs	and	stable	careers,	then	they	believe	and	in	many	cases,	right,
you	need	a	bachelor's	degree	as	an	entry	level	requirement	for	particular	jobs.	So	that's	true	to
some	degree,	but	then	what	is	a	good	paying	job?	Right?	Is	it	a	six	figure?	Do	you	need	six
figures?	Or	are	you	going	to	be	satisfied	making	enough	money	so	that	then	six	months	or	a
year	you	don't	work	and	you	travel,	the	Appalachian	Trail,	or	you	can	go	to	Europe	and	bum
around	and	then	you	come	back	and	you	can	do	six	months	worth	of	intense	work	and	you
have	six	months	off?	Like	it	depends	on	your	value?	And	I	think	for	most	students,	they've
never	asked	themselves	that	question.	They've	taken	the	right	AP	classes.	They've	been	in	the
right	extracurriculars.	They've	been	on	this	rat	race,	their	parents	are	driving	them	from	one
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activity	to	the	next.	Drop	off	one	kid,	talk	to	the	other	kid	quickly	about	the	math	test	on	the
way	to	the	next	lesson	and	then	come	home	quickly	eat	dinner,	everybody	scatters	for	four
hours	worth	of	AP	and	honors	homework	and	then	go	to	bed.	And	wash,	rinse	repeat.

Moira	McCullough 10:02
Well,	Ithink	also	too,	it's	one	of	those	open	ended	questions	that	there's	no	right	answer.	And
that	requires	some	self	reflection.	And	it's	like,	well,	I've	never	been	asked	that	I'm	just	doing
the	checking	off	the	list.	And	this	is	just	something	that	I	assume	is	I'm	doing	anyways,	so	but
to	be	asked	that	question,	if	to	your	point,	you	almost	have	students	looking	at	you	thinking
like,	wait	a	minute,	right?

Jill	Yoshikawa 10:21
And	their	parents	were	like,	Well,	wait	a	minute	to	and	I	think	that's	the	point	is	you	want	to
open	up	that	conversation	so	that	everybody	starts	really	understanding	what	the	expectation
is,	so	they	can	build	consensus.	Otherwise,	the	room	for	malinvestment	is	too	great.	And	the
cost	of	college	right	tuition,	everything	is	skyrocketing.	So	you	can't	afford	not	to	ask	that
question.

Moira	McCullough 10:42
And	I	think	are	you	finding	that	some	students	and	families	are	saying,	well,	at	this	point	in
time,	because	of	schools	managing	the	pandemic	in	different	ways,	I	mean,	virtual	may	not	be
the	right	way	for	certain	students.	So	I'm	going	to	take	a	gap	here,	or	maybe	it's	looking	at
community	college	or	vocational	for	the	moment	and	pursuing	a	college	application	at	a	later
date.	Do	you	find	that	families	are	having	those	conversations	or	students	are	looking	at
different	opportunities	versus	just	looking	at	college?	Like	is	it	the	right	time	right	now,	given
what's	going	on?

Jill	Yoshikawa 11:12
I	think	there	is	some	of	that	the	question	about	gap	years	and	other	alternative	programs	are
entering	the	conversation	a	little	more	frequently,	most	people	are	still	choosing	four	year
schools.	What	we	have	seen	though,	in	the	last	couple	of	years	is	students	are	looking	to
different	states.	I	think	the	political	response	given	the	country	is	so	diverse	and	how	states	are
responding.	People	are	looking	at	different	places	in	terms	of	their	response,	where	maybe
there	are	more	schools	that	have	stayed	open,	because	that's	the	climate	of	that	particular
state.	So	we're	starting	to	see	more	applications	moving	in	other	directions	where	some
students	then	also	regionally,	they	want	to	stay	closer	to	home	in	case	something	happens.	So
there	have	been	more	students	who	have	stayed	in	California	to	go	to	school.	So	you're
absolutely	right.

Moira	McCullough 11:55
Beecause	that's	one	of	the	first	questions	even	I	know	with	my	son,	it	was	like	talking	to	him
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Beecause	that's	one	of	the	first	questions	even	I	know	with	my	son,	it	was	like	talking	to	him
down.	He's	a	freshman	in	college	right	now	think	about	going	to	California,	you	know,	I	know
it's	the	Sunshine	State.	But	do	you	realize	what	that's	an	involve	in	terms	of	coming	back	home
and	the	investment	in	terms	of	can	you	get	back	home?	And	can	you	come	home	as	frequently
given	the	situation?	So	a	you're	absolutely	right,	you're	seeing	some	students	proximity	to
home,	which	really	wasn't	necessarily	one	of	the	top	must	haves	for	certain	students.	I	know
me,	I	was	like,	get	me	as	far	away	from	home.	You	know,	and	that's	maybe	what	a	lot	of
students	thought,	but	actually,	now	it's	you	spine,	those	students	thinking	maybe	that's	not	a
great	situation	or	not	the	right	one,	and	to	your	point	politically	aligned	in	terms	of	okay,	it's
opened	up	opportunities	for	other	schools	in	different	states	that	are	operating	at	a	different
level,	given	the	political	climate.

Jill	Yoshikawa 12:45
And	that's	right.	Yeah.	And	I	think	that	those	questions	are	sneaking	into	criteria	in	a	way	that	I
haven't	seen	before	families	are	asking.	I	mean,	they're	always	asking	about	culture,	right	at
the	beginning	of	our	conversation,	we're	talking	about	sort	of	sunshine	and	how	that	affects	us
out	here	in	California	versus	on	the	East	Coast.	And,	you	know,	living	in	snow	is	an	education	of
itself.	So	for	our	California	residents	who	go	out	to	the	East	Coast,	they're	seeking	that,	right,
because	they	want	four	seasons,	you	know,	they	might	come	back	here	eventually,	like	me,
because	our	families	are	here,	but	they	want	something	different.	So	they	seek	purposely	seek
that.	So	I	think	in	some	ways,	it's	an	interesting	conversation	to	be	having,	because	I	think
people	are	having	to	think	a	little	bit	more,	which	I	think	is	a	really	important	piece.	I	think
that's	been	such	a	silver	lining	to	come	out	of	this	craziness	that	we're	living	through	at	the
moment.

Moira	McCullough 13:29
How	are	colleges	kind	of	responding	to	that	in	terms	of	what	they're	doing	different	in	terms	of
the	way	they	market	to	certain	students	or	programs	that	they're	trying	to	roll	out?	Have	you
seen	any	schools	use	anything	that's	really	unique	and	different	that	you	would	have	never
thought	about	two	or	three	years	ago?

Jill	Yoshikawa 13:44
Well,	their	virtual	program	just	across	the	board	has	been	much	more	robust.	And	so	I	think
that	their	recruitment	has	moved	into	areas	that	where	they	traditionally	they	just	couldn't	get
to	because	of	travel	restrictions	or	time	restrictions.	So	I	think	they're	casting	wider	nets,	which
is	why	then	students	are	like,	where's	Appleton,	Wisconsin,	like,	they're	asking	questions,	which
I	think	is	really	helpful,	because	they're	starting	to	gain	some	schools	that	may	have	been	more
regional	and	focus	are	now	gaining	a	little	bit	more	national	attention.

Moira	McCullough 14:13
I	think,	as	we've	talked	about	the	pros	and	cons	of	everything,	that's	definitely	a	pro	because
there	are	so	many	schools	out	there	that	were	not	a	bumper	sticker	school	that	maybe	are
really	so	effective	in	the	way	that	they've	been	able	to	adapt	and	be	creative	and	innovative	in
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their	programs.	And	as	a	result,	then	target	students	that	were	never	initially	going	to	even
consider	them	as	a	potential.

Jill	Yoshikawa 14:36
That's	right.	And	I	think	that	that's	been	really	useful	for	our	students,	too.	I	mean,	they're	so
inundated	by	marketing,	as	soon	as	they	sign	up	on	some	mailing	list	or	whatever,	they	just	get
flooded,	and	they	stop	looking	at	their	email.	I	mean,	teenagers	rarely	look	at	their	email	to
begin	with.	But	I	think	that's	been	something	that's	been	really	useful	is	that	students	are	being
a	little	more	thoughtful	and	starting	to	see	and	I	think	universities	also	are	recognizing	that
students	also	are	very	savvy.	about	their	experience	and	last	two	years	going	through	kind	of
this	hybrid	remote	learning	back	and	forth.	So	they're	scrutinizing	their	academic	experience	at
universities	to	a	different	degree,	because	now	the	social	aspect	has	been	muted	to	some
degree,	their	expectations,	especially	for	high	school	students	is	starting	to	diminish	a	bit	about
the	whole,	like,	I'm	gonna	go	and	have	this	wonderful	independent	experience	away	from	my
parents	and	sort	of	come	of	age	that	way.	They're	a	little	more	focused	on	what	how	is	this
going	to	help	me	beyond?	And	so	I	think	that's	a	really	smart	Well,	it's	a	really	strong	piece
that's	come	out	of	this	is	that	they're	starting	to	think	a	little	bit	more	about	what's	my	life,	like
after	college.	A	lot	of	what	we	do,	you	know,	college	schools	is	all	about	the	campus	life,	right
Student	Life	and	students	are	looking	at,	you	know,	well,	we're	not	back	to	normal	yet.	So	how
is	that	current	campus	environment?	How	is	that	been	altered?	And	does	that	fit	kind	of	with
what	I	envisioned	my	college	experience	today	also	being	more	of	a	consumer,	as	someone
who	is	applying	to	schools,	they're	being	a	little	bit	more	selective	and	strategic	and	saying	to
the	universities,	well,	I	need	XYZ	from	an	academic	or	internship	or	research.	And	if	you	don't
have	it,	there's	other	places	that	have	been	more	successful.	And	that	may	have	it	right	now.
So	I	mean,	it	seems	like	that	mindset	is	starting	to	take	hold	a	little	bit	more.	And	I	know,	it's
hard	for	universities,	because	demand	has	just	been	staying	consistent	and	growing	over	the
last	three	decades	for	college.	And	now,	I'm	not	sure	given	enrollments	are	down	again	this
year.	I	think	universities	are	thinking	it's	a	temporary	blip	because	of	everything	else	going	on.
But	I'm	not	sure	I'm	a	little	bit	more	reserved,	in	my	judgment	about	how	is	this	enrollment
because	I'm	listening	to	students	every	day.	And	some	of	our	students	really	took	advantage	of
this	last	couple	of	years	being	online,	like	one	of	my	students	who's	graduating	a	year	early
from	Georgetown	in	three	years	with	a	double	degree	and	has	a	job	and	it's	going	to	be
working	on	I	think	in	some	ways,	it's	also	helped	some	students	really	focus	more	because	they
didn't	have	the	distraction	of	the	social	life.

Moira	McCullough 17:00
To	your	point,	you	couldn't	have	graduated	in	three	years	years	ago.	But	now	you're	right,
you're	so	focused,	there	aren't	those	extracurricular	and	other	activities	that	would	have	you
know,	consumed	that	time.	That's	another	thing	that's	come	out	of	this	in	terms	of	students
have	been	able	to	graduate	earlier	and	pursued	full	time	professional	work	opportunities,

Jill	Yoshikawa 17:18
Right.	But	it's	the	students	who	have	a	sense	of	their	aptitude,	who	have	been	able	to	do	that
more.	It's	always	the	student	who	takes	five	years	because	they	changed	a	major	two	or	three
times,	because	they	didn't	really	take	the	time	for	the	introspection.	And	if	any	advice	I	would
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times,	because	they	didn't	really	take	the	time	for	the	introspection.	And	if	any	advice	I	would
give	to	the	class	of	2023,	juniors,	really,	who	are	you	and	the	college	application	process,	which
we're	just	finishing	up	with	the	class	of	2022	seniors	is	really	designed	for	that	the	application
essays	are	autobiographical	in	nature,	they	have	to	tell	who	they	are,	they	have	to	tell	about
their	experience,	in	many	ways	that	schools	are	asking,	What	do	you	want	to	study	here?	Why
are	you	coming	to	my	school?	So	it's	a	perfect	opportunity	to	think	about,	okay,	what	is	my
vision,	and	that's	what	makes	the	college	essay	so	complex,	if	it	was	just	sitting	down	and
penning	500	words,	they	know	how	to	do	that	in	their	sleep,	which	is	why	they	think	it's	not
that	big	of	a	deal.	And	then	they	realize	it's	much	more,	but	it's	emotion	laden,	in	some	ways.
It's	grieving	a	childhood	that	they	didn't	have,	it's	making	understanding	of	the	kind	of
academics	experience	that	they	want	to	have	based	on	what	they	did	or	didn't	get	in	high
school.	So	there's	a	lot	of	complexity	to	that	process.	But	it's	a	ready	made	opportunity	to	do
that.	So	that	by	the	time	in	a	couple	of	months,	like	our	seniors	will	be	doing	in	March	and	April,
when	they're	making	their	decision,	they	have	more	information	to	base	that	decision	on.	So	if
they're	running	around	the	country,	seeing	universities	or	or	looking	online,	they	can	make	a
better	selection,	so	they	don't	mal	invest,	which	right	now	in	the	United	States	is	about	$1.8
trillion	worth	of	malinvestment.	If	you	look	at	the	current	student	loan	debt,	you	know,	it's
inching	up	every	day.	And	obviously,	it's	been	forbearance	again,	for	another	several	months,
thanks	to	President	Biden,	he	extended	the	forbearance	again,	for	students,	but	I'm	not	sure
when	that	bill	comes	due,	it's	still,	in	my	view,	indicative	of	people	who	made	choices	who
weren't	quite	sure	what	choice	they	were	making,	and	now	they	have	the	debt	to	prove	the
veracity	of	that	choice	or	not.	And	so	I	think	for	students	to	be	able	to	do	that	now	is	really
important,	and	take	advantage	of	the	college	admissions	process.	So	going	back	to	one	of	your
earlier	questions,	that's	really	what	families	have	the	opportunity	to	do.	And	that's	why	those
why	questions	are	so	important.

Moira	McCullough 19:28
And	is	that	some	of	the	work	that	you	do	in	terms	of	the	advice	that	you	have	for	parents	as
well,	we	talked	about	that,	you	know,	it	is	about	asking	your	students,	what	are	your
expectations?	What	are	your	goals	and	aspirations	think	about	that.	And	it's	hard	because	there
isn't	a	right	answer	to	anything,	but	that	will	help	you	refine	your	college	list	so	that	you	find	a
school	that's	going	to	meet	your	particular	goals	and	desires,

Jill	Yoshikawa 19:51
It	will	end	those	are	big	questions.	I	mean,	how	many	adults	do	we	sit	around	asking	ourselves
like,	what	do	we	want	to	be	when	we	grow	up	like

Moira	McCullough 19:58
that	I'm	still	unsure.	Okay,	I'm	still	changing	and	evolving.	And	so	it's	still	an	unfair	question.
Right.

Jill	Yoshikawa 20:05
But	well,	I	think,	if	you	break	the	question	down,	and	if	parents	ask	themselves,	okay,	what	is	it
that	I	saw	my	kid	doing	when	before	my	kid	knew	who	they	were	right?	They	were	more
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that	I	saw	my	kid	doing	when	before	my	kid	knew	who	they	were	right?	They	were	more
conscious.	Were	they	the	kid	who	ran	out	of	the	car	and	was	into	grandma's	arms	and	saying
hello	to	every	stranger	on	the	street?	Because	they	were	just	really	outgoing	and	friendly.
Okay,	what	does	that	mean?	What	is	that	they're	unafraid.	They	are	very	outgoing,	they	need
to	be	constantly	interacting	with	other	people	in	order	to	gain	experience,	or	is	my	student	a
little	more	reserved,	you	know,	what	we	might	term	as	an	introvert,	somebody	who	can	spend
long	blocks	of	time	sort	of	musing	on	their	own	and	they're	completely	fine,	they're	not
stressed,	it's	not	an	sign	of	mental	health	issues,	or	anything	else.	It's	just	the	way	that	they're
built.	So	then	you	can	use	that	information	to	one	select	universities,	okay,	so	maybe	an	online
experience	for	the	student	to	doesn't	need	a	ton	of	interaction	all	the	time.	That's	okay.	For	a
student	who	needs	more	socialization	and	interaction	to	take	in	new	information	than	we	need
in	person.	Maybe	we	need	a	major	that	is	more	experiential	business,	or	engineering	or	some
sort	of	science	or	even	humanities,	right,	where	it's	a	very	discussion	oriented	situation,	those
are	the	questions	you	want	to	be	asking	is,	what	do	I	already	know	about	myself?	For	students,
maybe	smaller	questions	like,	Tell	me	about	a	teacher	you've	had	ever	in	your	lifetime?	Who
was	like	your	favorite	teacher	on	the	planet?	Okay,	who	was	the	teacher	you	most	complained
about?	And	so	then	we	start	with	identifying	criteria	of	a	mentor,	and	somebody	who	can	guide
them.	And	then	we	start	looking	for	those	people	at	universities	or	we	start	learning	about
students	start	to	articulate	their	own	learning	style	and	process,	those	are	easier	questions	in	a
sense	to	build	from	rather	than,	like,	what's	your	aspiration?	And	do	you	have	a	goal	and

Moira	McCullough 21:49
Those	are	all	those	factfinding	that	all	of	a	sudden,	a	story	starts	to	come	together.	And	in
terms	of	you	start	to	build,	really,	it's,	it's	a	framework	for	Okay,	I	think	I'm	going	to	learn	best
in	these	particular	scenarios.	And	as	a	result,	these	are	the	schools	that	are	doing	it.	Well,	I'm
gonna	go	back	to	when	you	talked	about	the	enrollment	issues	to	it,	you	hear,	Oh,	my	gosh,	x
had	102%,	over	their	normal	applications.	But	overall,	where	do	you	see	the	decline
happening?

Jill	Yoshikawa 22:16
Well,	it's	definitely	happening	in	community	colleges,	I	think,	in	some	ways,	because
community	colleges	weren't	able	to	transition	a	lot	of	vocational	education	programs,	which	are
very	experiential,	they	couldn't	continue	to	function	because	they	can't	bring	that	many	people
together.	So	in	some	ways	that	has	happened,	the	population	that	served	by	community
colleges,	oftentimes	are	working	at	the	same	time	as	they're	managing	families	and	schools.	So
they	may	have	had	other	economic	constraints	or	family,	you	know,	definitely	just	sort	of	life
issues	that	is	preventing	them	from	enrolling	at	school	at	the	moment,	public	universities	to
some	degree	to	have	seen	it.	And	it	depends	on	the	parts	of	the	country.	But	it's	a	really
interesting	statistic	to	watch.	Because	you	really	want	to	see,	is	it	the	traditional	what	we	would
think	of	as	a	four	year	student	that	1718	year	old,	who's	no	longer	enrolling	and	what's
happening	for	those	young	people	in	terms	of	college	enrollment,	because	college	admissions
is	an	art,	it's	not	a	science.	So	that's	the	part	that	I	think	families	miss	a	lot	is	they	think,	Okay,
I	have	this	GPA	and	this	test	score	and	these	extracurriculars,	it's	going	to	marry	me	X,	Y,	and	Z
school,	and	it	never	works	out.	What's

Moira	McCullough 23:21
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Moira	McCullough 23:21
a	grid?	It's	an	equation.	And	it's	not.	It's	not

Jill	Yoshikawa 23:25
No,	no,	because	there's	a	real	human	being	on	the	other	side,	who's	reading	their	essay,	who's
reading	our	application,	who's	making	a	decision,	is	trying	to	understand	how	they	fit.	It's	a
human	being	who's	got	all	of	that	other	complexity,	I	explained	about	writing	these	college
essays	at	the	same	time,	they're	in	the	middle	of	their	senior	year,	and	for	this	generation,
dealing	with	the	constraints	of	COVID.	And	everything	else.	It's	an	incredibly	complex	process
that	I	think	it's	important	for	us	to	sort	of	take	a	step	back	and	see	that	because	otherwise,	it's
easy	to	get	lost	in	the	details,	and	then	wonder	if	my	kids	going	to	be	destitute	in	the	future,
because	we	can't	execute	this	one	thing.	And	college	admission	is	never	about	just	one
decision.	It's	not,	it's	just	not	as	a	student	goes	through	the	admissions	process	and	learns
more	about	themselves	by	writing	introspective	essays	that	list	may	shift.	This	isn't	a	lockstep
process	either.	And	I	would	say	to	in	that	first	step	of	the	introspection	is	for	parents	to	do	their
own	introspection,	either	individually	together,	away	from	their	kids	together	with	their
students,	because	sometimes	it's	the	subtle	expectations.	You	know,	the	parent	who	likes
something	didn't	happen,	right?	I	think	as	adults,	we	always	want	what	we	didn't	have	for	the
next	generation,	right?	So	I	think	parents	just	naturally	have	that	make	sense.	But	that	may	not
be	the	right	mistake	to	fix	with	your	student.	That	just	might	not	be	their	situation,	their	karma,
their	personality,	but	it's	something	that	you	dealt	with	as	a	parent	and	so	then	that	can	bleed
over	and	it	can	create	undue	stress.	And	sometimes	it's	just	subtle.	It's	not	something	that	it's
it's	malicious	or	intentional.	It's	just	one	of	those	kind	of	down	below	service	issues	that	create
complexity.

Moira	McCullough 25:03
And	I	think	that's	one	of	the	things,	it's	a	journey.	And	as	you	said,	what	you	think	about	in	the
beginning	and	where	you	are	after	a	year	of	going	through	that	search	process.	It's	amazing
what	students	learn	about	themselves.	Schools	that	may	have	been	on	the	top	of	the	list	may
not	be	there	anymore,	or	it	may	reconfirm	that	this	school	is	the	right	school	and	or	schools	like
that	particular	school,	I	think	you've	learned	so	much	by	asking	the	questions	and	kind	of	going
back	and	asking	the	same	questions	to	kind	of	like	confirm	what	you	thought	about	six	months
ago,	eight	months	ago,	I	just	remember	with	my	son	at	one	point,	there	was	an	eye	opening
moment,	he's	just	through	one	experience	at	a	school	just	came	out	and	said,	I	learned	better
in	this	type	of	environment,	I	know	I	need	a	medium	type	school	Case	Closed.	So	it	was	like	the
best	thing	ever,	because	there	in	was	like	one	aha	moment	that	he	thought	this	is	where	I'm
gonna	really	thrive.	Great.	Now,	let's	drill	down	from	there.

Jill	Yoshikawa 25:56
Well,	and	I	think	those	are	important,	because	then	you	and	his	dad	can	gain	confidence.	So
when	it	comes	time	to	pick	a	school,	and	you're	sitting	down	to	write	that	first	really	large	five
figure	tuition	check,	then	you	know,	you're	confident	you've	built	that	consensus	over	time.
And	I	think	that's	what	I	often	hear	with	parents	is	like,	why	am	I	engaging	this	process	more
than	my	teenager?	Well,	here's	what	might	be	their	thinking	blocks.	And	I	think	what	parents
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are	looking	for	is	confidence	from	their	students	to	know	that	they're	making	the	right	choice,
because	now	they're	sort	of	venture	capitalists	in	this	partnership	with	their	kids.	And	they
want	to	know	that	their	money	is	being	invested	wisely.	And	the	kid	may	be	feeling	guilty	about
taking	the	money	because	they	know	it's	a	large	expense,	they	may	be	the	older	sibling	or	in
the	middle,	and	there's	still	somebody	behind	them.	They	don't	want	to	stymie	the
experiences,	or	the	opportunities	for	a	younger	sibling	or	an	older	sibling.	So	there's	a	lot	that
there's	going	on	being	balanced.	And	depending	on	that	openness	of	the	family	to	have	those
conversations	over	time,	it	doesn't	happen	all	at	once.	And	sometimes	it's	really	messy
intention	field	and	loud.

Moira	McCullough 27:02
Kids	have	so	much	on	their	plate.	And	they	do	take	in	a	lot.	They	do	sense	the	parents
frustrations,	nervous,	and	the	questions	that	we	have	are	different	than	what	they	have.	But
it's	a	lot	to	take	on	when	you're	trying	to	narrow	down	and	live	away	from	home	for	many
majority.	It's	right,	it's	for	the	first	time.	And	I	love	also	from	a	parent	perspective,	your
comment	about	the	culture	and	kind	of	how	that's	changed	on	a	campus	environment.	And
therefore	some	of	the	schools	that	may	come	up	in	the	list	of	parent	may	say,	Well,	why	would
you	ever	think	about	that,	but	drill	down	into	why	that	school	is	on	the	list.	Now,	it	may	be
because	the	culture	is	more	fitting	there	in	person,	they	have	a	different	attitude	in	that
particular	state.	And	therefore	that's	helped	that	student	thrive	the	best	way	I	can	right	now.	So
that	bumper	sticker	approach	and	those	schools	that	were	maybe	always	on	the	top	list,	there's
other	schools	out	there	that	may	be	more	appropriate	for	that	student	at	the	time,	right.

Jill	Yoshikawa 27:53
And	I	think	in	that	case,	too,	for	parents	who	have	gone	to	college	themselves,	and	they	have
their	own	view	of	what	college	should	be	like,	because	of	how	it's	so	it	holistically	changed	in
the	last	24	months,	a	lot	of	parents	are	lamenting	that	their	children	are	not	going	to	have	a
similar	experience.	And	so	that	brings	a	certain	another	element	of	complexity,	because	they
know	their	kids	aren't	going	to	get	it,	but	they	want	them	to	have	it	and	then	they	start
questioning	about	the	expense.	So	there's	a	lot	that	sort	of	people	are	grieving	all
simultaneously	that	we	have	to	still	apply	and	deadlines	are	coming	and	it	can	feel	like	a	roller
coaster.	So	my	best	advice	to	both	parents	and	students	is,	it's	okay,	sometimes	you	just	gotta
breathe.	And	if	your	kid	is	watching	Netflix	for	six	hours,	that's	okay,	because	they	just	needed
it.	And	they're	going	to	disappear.	And	they	have	to	go	into	their	own	sort	of	zone	to	figure	that
out.	And,	you	know,	parents	have	their	own	way	to	cope	with	it	too.	And	somehow,	it'll	get
pieced	together.	But	it's	hard,	you	know,	you	sort	of	have	to	look	at	Shine,	the	light	closer	to
your	feet,	is	what	I	would	say,	don't	get	all	the	way	out	to	the	end.

Moira	McCullough 28:55
And	I	like	that	be	present	where	your	feet	are	because	you	know	what,	you're	going	to	learn	a
lot,	both	about	yourself	and	about	a	student.	Jill,	what	do	you	wish	you	knew	before	attending
college?
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Jill	Yoshikawa 29:05
That's	a	really	great	question	to	really	take	it	all	in	to	not	take	myself	so	seriously.	It's	17.	Like	I
had	to	figure	it	all	out	that	it	was	okay	to	be	17.	And	not	know,	I	think	that's	the	biggest	advice	I
give	to	students	is	the	I	don't	know,	is	actually	a	really	mature	position.	You	ask	better
questions,	and	you're	open	to	more.	And	when	you're	too	focused	sometimes	trying	to	make
that	happen,	you	miss	the	actual	opportunity.	And	if	that	doesn't	happen	in	the	way	that	you
expected,	whatever	it	might	be	a	career	or	a	particular	major	or	a	class	something	like	that.	It
can	be	very	devastating	to	have	to	then	work	your	way	through	to	get	back	on	track.

Moira	McCullough 29:45
But	to	your	point	then	you're	also	showing	judgment	to	it	allows	you	to	be	curious	like	I	don't
know	So	let's	figure	out	the	answer.	So	I	Yeah,	advice.	I	have	not	heard	that	one	I	liked	that	are
all	about	food	at	college	soup.	So	do	you	have	a	favorite	dessert	place	on	a	college	campus?

Jill	Yoshikawa 29:59
You	know	It's	been	a	long	time	since	I've	been	to	a	campus,	I	think	that	eating	in	the	cafeteria
is	the	best	advice	that	I	give	to	families	if	you	want	to	know	what	that	food	is	going	to	be	like
on	a	daily	basis,	because	if	the	food's	not	good	organic	chemistry	or	calculus,	or	your	political
science	class	can	get	exponentially	harder.

Moira	McCullough 30:16
Well	not	only	that,	but	it's	expensive.

Jill	Yoshikawa 30:18
And	I	think,	you	know,	to	your	point	about	food,	though,	because	so	many	of	my	students	have
like	food	allergies	and	very	particular	diets,	to	ask	those	questions.	And	I've	seen	where
universities	are	very	accommodating	for	students	who	have	celiac	disease,	or	something	very
serious	that	they	need	to	be	accommodated.	And	I	think	that's	really	important,	because	it	is
expensive,	you	have	to	have	a	meal	plan	if	you're	going	to	live	on	campus.	And	oftentimes	that
food	will	go	to	waste	if	a	kid	just	doesn't	want	to	eat	it,	and	they	just	won't	know.	And	then	your
food	jet	spill	and	everything	else	goes	up.

Moira	McCullough 30:48
Right.	But	to	your	point,	if	you	have	that	vote	allergy,	and	that	is	a	place	where	many	of	the
people	are	socializing,	that's	where	you're	going	to	meet	a	lot	of	your	peers	not	being
comfortable	or	having	an	opportunity	to	go	into	that	cafeteria	and	experience	that	we	all	say
come	to	the	table.	That's	where	you	meet	a	lot	of	great	people.	That's	where	a	lot	of	great
conversations	happen.	That's	important.	So	making	sure	that	that	cafeteria,	that	dining
experience	on	a	college	campus	is	one	that	you	would	want	to	engage	in	is	is	an	important
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component	of	the	college	search.	As	my	eldest	said,	the	dessert	bar	was	a	very	big	component
of	this	college	search	and	alumni	donated	to	the	school	to	always	have	the	best	desserts	on
campus.	So	that	can	be	a	criteria	in	the	college	search.	It	gets	really	important.

Jill	Yoshikawa 31:32
Yes.	And	to	when	you're	moving	from	one	state	to	the	next,	you	know,	my	experience	moving
to	Massachusetts,	like	I	didn't	realize	how	much	I	was	gonna	miss	burritos	having	grown	up	in
California,	and	like,	it's	just	a	staple	out	here.	It's	like,	you	have	like	sushi	burritos.	Like	it's	just
an	odd	thing	out	here.	And	I	literally	couldn't	find	one	and	I	was	roaming	around	Boston	and
trying	to	find	one.	I	almost	had	my	mother	ship	one	out	until	I	found.	But	then	there	was
wonderful	Cuban	food,	things	that	I	hadn't	experienced	out	here	to	the	same	degree	and
interesting	enough	Red	Vines.	I	couldn't	find	them	when	I	was	living	in	Boston.	I	don't	know
what	that	was,	if	it	was	just	happened	to	be	where	I	was	located.	And	I	was	very	grateful	that
this	little	Bodega	had	this	very	stale	package	of	Red	Vines.

Moira	McCullough 32:19
The	things	that	you	remember	those	memories	that	that	occur	all	based	around	food?	I	love	it.

Jill	Yoshikawa 32:25
Yes,	yeah.	So	it	is	it's	very	important.	I	would	agree.	In	all	seriousness,	though,	it	is	very
important.

Moira	McCullough 32:30
Thank	you	so	much	for	sharing	your	expertise	and	advice	to	so	many	families	and	students.

Jill	Yoshikawa 32:36
Thank	you	for	having	me.	It's	been	a	wonderful	conversation.

Moira	McCullough 32:41
Thank	you,	Jill	for	talking	with	us	about	the	ever	changing	climate	of	college	admissions.	Over
the	past	couple	years,	many	schools	have	dubbed	in	new	policies	to	overcome	the	residual
effects	of	the	pandemic,	including	changes	to	standardized	testing	and	declining	enrollment.
Some	solutions	include	schools	going	test	optional	and	holding	more	virtual	classes.	Now	it's
more	important	than	ever	for	students	to	not	only	know	how	to	adapt	with	the	college
admissions	process,	but	also	when	it	comes	to	the	actual	learning	process	in	school.	You	can
find	all	of	our	show	notes	and	links	to	the	helpful	resources	mentioned	throughout	our
conversation	on	our	website	at	collegescoops.com/podcast.	You	can	learn	more	about	Jill	and
Creative	Marble	Consultancy	on	their	website	Creativemarbles.com	Please	take	a	couple
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minutes	to	rate	review	and	subscribe	to	College	Scoops.	Thank	you	for	listening	to	our	College
Scoops	podcast.	Our	entire	College	Scoops	team	strives	to	make	the	college	journey	a	little	bit
easier,	less	stressful,	fun	and	tasty	by	sharing	all	the	inside	scoops	we	have	curated	along	the
way.	We	would	love	to	hear	from	you	about	topics	to	cover	and	your	ideas	and	everything
college	related.	Reach	out	to	us	at	collegescoops.com	or	follow	us	on	Instagram,	Twitter	and
Facebook.


