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Welcome to the College Scoops podcast. I am your host Moira McCullough and today we
are talking with Jenna Zipf on how to succeed in your virtual internship.

Jenna Zipf  00:07
A big one is not going negative on yourself and oftentimes students I think, find the need
to apologize for what they lack.

 Moira McCullough  00:22

This is the College Scoops podcast and I'm your host, Moira McCullough, we focus on
everything college related from the admissions process to where to eat, stay and explore
on and round campuses. Our guests include founders, educators, authors and experts in
the college space. Join us as these experts share their knowledge, experiences and lessons
learned to help you have stress free and formative and tasty college journeys. Whether it's
your first or last child going to college, or you're just interested in going to a college town
for a game or meal, we've got you covered. If you haven't already, please subscribe to the
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College Scoops podcast to get the inside scoop about everything college related, and
leave us a review. Thanks to all of our sponsors, partners and the entire College Scoops
Ambassador team for helping us bring valuable content to our community. If you would
like to support College Scoops as a sponsor, please head over to
patreon@patreon.com/collegescoops and sign up as a sustaining listener, insider or
Deluxe sponsor. We have exclusive benefits for our members free ebooks and even a
College Scoops care package. Jenna Zipf is the creator of all things internships and
founder of The Intern Hustle, a company dedicated to inspiring students into intentional
action with the education and resources to take control of their future. One internship at a
time, The Intern Hustle partners with colleges and universities to offer fresh and engaging
career development workshops and students can work directly with Jenna through her
online courses and boot camps. Prior to launching The Intern Hustle, Jenna spent 10 years
in San Francisco advising CEOs and running strategic initiatives for innovative companies
in sports performance, e-commerce and health care. She's a proud graduate of The Ohio
State University where she was a four year student athlete, developed her love for college
football, and learned firsthand about the power of internships. Jenna, thank you so much
for joining the College Scoops podcast today.

Jenna Zipf  02:23
Thank you so much for having me.

 Moira McCullough  02:24

Well, I've enjoyed following you on social media, I will tell everyone and anyone, you have
energy that just like comes right out in those YouTube videos and Instagram. So I love
having the opportunity to meet and talk with you kind of in person and really look forward
to our topic. Because I think I mentioned we have so many interns that are working for
College Scoops and I have kids who are all going through the internship process, and how
to apply interviews. So you have a wealth of information that you're going to share with
us today, which I'm thrilled about.

Jenna Zipf  02:56
Yes, I'm excited to and I love that you guys are have interns at College Scoops as well. It's
so great to see you guys putting them to work.

 Moira McCullough  03:02
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That's I'm always asking them I'm like, so what would you like to do? Because we have so
many opportunities for you to develop your skill sets. And guess what? If you were never
good at digital marketing, don't worry, train, as you know, and I love talking with you, I'd
love you to share a little bit about your background, because you had some very cool
internships that I think most students would just a want to hear about and dream about
having the opportunity to work in that particular industry. So can you just touch on a
couple of those experiences?

Jenna Zipf  03:34
Yes, so I'll start a little bit before that, just to kind of give it some context. So I grew up in
the Midwest, very much a part of the Big 10 conference as a child and then kind of
decided to, you know, go to Ohio State, carve my own path there in school, my whole
family went to Wisconsin, but I chose Ohio State. So we have a little family rivalry every
now and then. But it was great experience at Ohio State I got I got to be a cheerleader all
four years there. So an ambassador to you know, one of the top athletic programs in the
world, which is just a really neat experience all around. And I majored in exercise science
and did four internships while I was in college. And so when I chose exercise science as my
major, I really thought I wanted to be a strength and conditioning coach for professional
athletes as a career path for myself. And so that's how I went into college. I, you know,
took all the science classes, and I did secure some amazing internship experience. I was a
strength and conditioning intern with the Chicago Bulls, which was just a tremendous
summer I was there for the NBA Draft. And we had the second draft pick that year. So it
was just a really exciting time. But it was actually through that experience. I learned it's
not what I wanted to do after all, which was an interesting thing for me because I was so
confident that that's what I wanted to do. And this is what I'm pretty passionate about
internships for students. It's because there's so much exploration involved, and really
learning more about what you don't like. And so I moved from that into a sports agency
internship where I really learned the business side of the sports world. Again, some
tremendous experience, and had a couple other internships as well. But ultimately, that
experience led me to my first job offer, which I received about a few months before
graduating from Ohio State. So I actually knew I was headed out to San Francisco, I
graduated age 21, drove across the country didn't know anybody there, but really was just
ready to kick off this adventure in San Francisco. And I ended up spending 10 years out
there a few years with the first company that hired me, but then I asked, I transitioned
from that sports tech company into e commerce and then also healthcare. So a decade
of working alongside, you know, some of the most innovative companies and really
getting to be strategic alongside the CEOs of those companies, which was just amazing
experience, getting to build programs, build teams, but also lead to burnout for me just
wasn't sustainable at the level I was kind of charging ahead at. And so that's also
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something I love to talk to students about, is, you know, managing that as well. But
through that I kind of took some time to just reflect and life plan and decide, okay, what
do I want to really do next. And, you know, entrepreneurship was always something that
was exciting to me. And I decided, you know, I had the benefit of my parents planting the
seed early and telling me, you know, focus on getting internships early while you're in
college, and really using that to set yourself up for your future. But I realized that all
students do have that right. Not every parents in their corner, telling them to go and get it
early, maybe they're telling them that maybe it's, you know, their senior year, or maybe
they're not telling them at all. And so I wanted to create a platform where I could really be
that coach for students, and, you know, educate, empower them to take control of their
future. And I'd like to say one internship at a time, and really, by being intentional with
their pursuit of internships and using internships as that platform so that they can launch
with confidence, and, again, take control of their future as they head off out of college. So
that was, I formed the intern hustle in January of 2018. And that's been my mission ever
since.

 Moira McCullough  06:55

Going back to your experience, I lovthis is my major, this is what I want to do. Now I have
an internship, which is absolutely wonderful. And it wasn't a failure that you learned that's
not what you wanted to do. I think sometimes students are under the impression, I'm
going to go, I'm going to love it. But knowing what you don't want, and knowing what you
didn't like, is probably are as important to document and reflect on.

Jenna Zipf  07:25
Yes, so important. And I mean, it's, it's like a pivot point, right. And I think as you know, you
go through your career, and you're gonna have multiple pivot points, like that's just part of
life, that's part of your career path and how you evolve. And you get better at it over time
and how you react to those moments. I think getting that experience early in college and
like having that realization early that Okay, there are other things I might be interested in,
and I can try new things. And you know what, I figured it out early enough where I can now
add a business minor, and that's what I did. And, you know, make sure that I'm getting
different coursework that might help with my new goals and what I want to achieve. So I
think, you know, for me, I pivoted multiple times in my career way after internships, I think
it's because I learned exactly what you said, a little bit more about what I don't like, and
was able to kind of bounce out of that experience into the next early on, that helps me
navigate the pivots later in life, too.
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 Moira McCullough  08:16

In our earlier conversation, when we first talked, you mentioned about a particular boss
that you worked for, I think, a CEO that you worked for who actually and correct me if I'm
wrong, you didn't get that opportunity or that internship, but he held on to your resume.
And fast forward 10+ years or five plus years later, you were called up by that particular
hiring manager or CEO again, can you share that story?

Jenna Zipf  08:44
Yes, so it was actually an internship I applied for this would have been for the summer
between my junior and senior year, or I guess it would have been spring in my senior year,
Ohio State required me to do an internship related to my major my senior year. So even
though I went I already decided I was not going to go on to be a strength conditioning
coach, when I was still in exercise science major. And they required this internship
experience to happen my senior year, they didn't count the previous internships, this one
had to happen, which is another thing I like to tell students is talk to your departments
understand what they require, and make sure that you got all of that buttoned up at the
beginning, because I kind of probably saved myself some time with some things if I had
figured that out earlier. But I so I started applying to internships that were still related to
exercise science. And I found this great facility out in Santa Barbara, that trained
professional athletes. And so I was like, well, that would be a cool place to go for a
semester. My senior year, Santa Barbara, like who wouldn't want to do that? Especially
from cold Ohio, of course. So I applied and as you said, it wasn't a Yes, it was a rejection.
And it just didn't work out. It didn't line up with schedules and things like that. But to my
surprise, a few months later, I ended up getting a call from one of the founders of that
facility. And he's like, you might not remember me, but I've been hanging on to your
resume this entire time. time he's like, I'm actually leaving this facility in Santa Barbara.
And I'm going to be starting up my own facility in the San Francisco Bay Area, I'm looking
for a business director, I love your experience, you have the perfect blend of what I'm
looking for from your previous internships that you've done. And I need someone who's
going to be ready to hit the ground and just kind of wear a bunch of hats and figured this
out with me as I launched this new company. So he, he actually flew me out to LA, I was
still a senior at Ohio State. But he flew me out to LA for an interview and one thing led to
the next and that is what brought me to San Francisco ultimately is is him giving me that
job. So yeah, it was rejection becoming redirection, if you will, in time job offer, which was
a pretty cool thing to have happen

 Moira McCullough  10:39
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Exactly in something that you weren't necessarily looking for. So I think sometimes, too, as
a parent who has college students who are looking at particular internships in you
sometimes get very narrow minded and focused and linear on, I'm applying for this
finance position. But the hiring managers, the really good ones are looking at big picture
and thinking No, you probably are not right for that particular position. But just because
you had a rejection on that doesn't mean that you might not be considered down the line.
So I guess the takeaway from that, and the lessons learned is one get that resume in in the
best possible shape Did you have an interview with with him as well? And as the follow up
with that, what would you recommend to students, so they also have that type of
opportunity potentially going forward?

Jenna Zipf  11:26
Yes, so great question. And I think it's really, like you said about the resume, it's how you
position yourself from the beginning, right. So making sure that you've kind of polished all
your materials, and you're really putting your best self forward for whatever. So in my
case, it was an internship initially that I was applying for. And then also, yeah, following up.
So you know, when I got the rejection, I didn't just move on, I thanked him for his time, I
sent him a, you know, a very thoughtful email and how much I appreciated the
opportunity to apply and that I'd love to stay in touch for future opportunities, right. And I
can say, you know, a lot of students I communicate with not even for like a hiring thing,
necessarily. But even for an informational interview, the lack of follow up, always surprises
me, it still surprises me, um, which shouldn't at this point, but, you know, it's, it takes five
seconds to sit down at your computer, and, you know, write a thoughtful, thank you
doesn't have to be long, it's just enough to let them know that you appreciate their time
and their consideration of you as a candidate. And so I think that also helped, you know,
just positioning myself for future opportunities with him, it helps me stay on his radar. And
I had no idea he was planning to leave and start something new. But he did, right when I
was having social interactions heated. And so I was, unbeknownst to me planting a seed
in his mind, like, Wow, she handled herself really professionally and this and, you know, I
want someone to work for my company someday, who also has this skill set, and is able to
follow through with our clients and, you know, potential business partners. And so I think
it's all of those kinds of things. The communication and how you interact with someone is
huge. When it comes to it. It's not always about the interview. And those details, it's really
the the general communication you have with people is important.

 Moira McCullough  13:06

So in terms of that perspective, in terms of the follow up recommendations on that, when
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students get ready, or even start at the beginning, when you're going in for an interview,
can you walk us through the stages and kind of the gotchas and lessons learned or what
you would advise a student as they start to embark on internship, applications, interviews
and follow up?

Jenna Zipf  13:27
Yes, absolutely. So I think what's important to understand with the interview process is
that yes, you should absolutely practice answers to common interview questions. And
there's tons of resources out there for you know, common interview questions. I have a
whole video on my YouTube channel about it with, you know, suggested ways you can
answer these questions, but a lot of it's really knowing your own story, right? So a lot of
people go in thinking that they need to be super rehearsed and like, have, like, you know,
they'll they'll practice their question like verbatim and they know exactly what they're
going to say. But that's not what people really want. They don't want you to come off like
a robot, they want to have a conversation with you, I think, if you think about being in a
work environment with people, right, people want to work with people they like, and easy
conversation with. And so, I think approaching an interview from the standpoint of it's just
a conversation now, I don't say that you should take it so lightly, and be so casual, that it's
like you're talking to your best friend. Absolutely not. But you know, be a likable, you
know, conversational person. And the way that you can do this is really, you know, through
practicing things like body language, and, you know, making sure that you're smiling I
mean, sometimes I'll get on zooms with students and they're so you can tell they're so
nervous and they don't even smile and they're rushing through everything. So right so
focusing on just like some of those basics of just talking, you know, slowly smiling, you
know, being approachable in the way you present yourself. You know, a big one is not
going negative on yourself. And oftentimes students I think, find the need to apologize for
what they lack so You know, they think they don't have the right experience yet. And so
they start off almost negative. And so here's a great example that I honestly could see a
lot of students coming out of this pandemic, perhaps going into interviews and saying, you
know, well, yeah, the pandemic really set me back because I was supposed to have an
internship, but this happened, okay, yes, that that is a truth. And like, it happened to a lot
of people. And I have a lot of lot of empathy for that I was a graduate of the recession in
2008. So I understand that very much. But I think if you think about it, from their
perspective, they're going to hear that story over and over and over again, from every
candidate who also went through that same experience, right, nothing unique. You're all
you're also starting on a bad note, you're apologizing for something that's not even your
fault, like the pandemic is not your fault. And so I think instead of leading with that kind of
a thing as an excuse, instead, you're, you know, talking about what you did to better
yourself during that time, right? Did you take an online course to learn a new skill? Did you
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maybe start a side hustle YouTube channel? Were you really there for your family in a time
of need? Like, did you help, you know, family support during this time, I think there's so
many other things that you can talk about, versus the negative. So again, it's things like
that, and interviews that I think are what needs to be practiced the most. And so by doing
some mock interviews, and you know, students may have heard of doing that. But, you
know, going into those settings, having conversations with people, where you're sitting
down, and you're practicing, and your career centers are great for this, they do them
virtually nowadays, as well. There's also like AI based virtual platforms, I think one of them
is called Big interview that career centers often invest in for the students. And you can use
that as a resource in practice that way. If you don't have access to those things, you can
do it with a family member or a friend, just make sure it's someone who's going to give
you honest feedback, and sit down with them and practice, have those interview
questions, but also have them you know, take note of like, if you're fidgeting or twirling
your hair too much, or saying I'm in like, you know, all of those little things that would
make you come off nervous and not as approachable in an interview environment. And I
think those are really important things for a student to consider when they're going into it.
And again, just remember that it's, it's a conversation, and the more nervous you are in
this environment, the more you're making it about, like almost your ego, and the thought
that you're like, oh, what if I get rejected, like, all those things, like, just don't worry about
that, right? Like, they already liked you to bring you in for this interview, right? They
already saw something about you on your resume, or whatever it was that they liked,
you're in the door, now you just have to continue to, you know, be likable and make them
feel that human connection, which I think is super important.

 Moira McCullough  17:41

And I think that nowadays, people people are creating that. So just the fact that you can
have a conversation and, and make it more about that as an icebreaker first versus,
getting right into it. The job interview per se, kind of opens up an opportunity for you to
find some connection, or to have another discussion and learn something else about that
particular hiring manager company in or they have an opportunity to learn about you as
well. I always say that, I think the mock interviews, like you said, are phenomenal and
asking for that feedback, no matter how harsh it is, you'd rather know beforehand, and
practice that annoying tick that you didn't realize that you had or get the confidence that
you know, what you're saying is absolutely right, go with it is so important, could not
agree more with addressing the gaps. A lot of students have said, okay, there's that gap in
the resume. So there's a way to talk about it, but talk about it in a positive manner about
the growth and what you did, but not necessarily hone in on that, because they already
know everyone's been in that position.
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Jenna Zipf  18:50
Yes. And it's an opportunity to demonstrate how you were resilient through this period of
time, right lawyers, you know, to see how you were able to come through something and
work through a challenge, I think showcase that - lead with the positive not so much this
happened.

 Moira McCullough  19:05

So I always recommend reach out to recent graduates, they were in your shoes and if they
have that job at one of those particular industries, it may not be the company that you
want, but ask them what do you wish you knew? What were the lessons learned? What
was the worst interview you ever? And if you could do it over again, what would you do? I
mean, some of those stories are priceless. Most people want to help

Jenna Zipf  19:27
Yes, I say all the time. Everyone loves to help a college student. I'm sure there's a couple of
people out there who are just grumpy whatever, push them aside but everyone really does
love to help a college student because they remember what it was like to be in their shoes
right? They remember trying to explore and figure things out right off the get go. And the
best people to talk to are alumni from your own university because people like to give
back. So if you can find people specifically from your university who are in a similar career
to what you hope to do someday those are the best people to connect with.

 Moira McCullough  19:56

I received my job from somebody who was a graduate of my university and you're
absolutely right reaching out to that network. It's there for you and you'd be crazy not to
take advantage of it. And whether you send out the 50 LinkedIn messages, and you only
get one response, that one response may be the one that helps you progress in the stage
of conversations. You've had a couple of different mentors, I always say, don't just keep in
touch when you need the job. What is your recommendation for keeping in touch with
some of these? Either professors or mentors in the industry? Is it once every six months? Or
how would you recommend to go about that for students? Have you heard about Anchor,
it is the easiest way to make a podcast and it's free. You can use their own creation tools
to record and edit your podcast right from your phone. Anchor will distribute your podcast
for you. So it can be heard on Spotify, apple, podcast, iTunes, and many more. You can
make money from your podcast with no minimum listenership. If it sounds easy it is
because it is, here's how you do it. Download the free anchor app, or go to anchor.fm to
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get started.

Jenna Zipf  21:18
Yes, I love that you brought this up, because it is super important. I think, especially if you
later down the line are looking to use these people as a reference or something as well,
you don't want the only time that you reach out to them to be, will you be a reference for
me, right, that's just on the receiving end of that. So I always say try to follow up with
people three times a year, if you can base it out, you know, every three months or so and
find ways that you can stay in touch with them without asking anything of them. So it's
someone you know, someone has a son who's playing in the soccer tournament, they're
going to state maybe you like, read somewhere like that his school is going to state and
they're going to play in the soccer tournament. Cool, send him an email and just be like,
see that your son's headed to the state tournament, like so exciting, you know, hope
everything goes well for him. Hope you're doing well. Just simple things like that, that
don't require any work on your part. But just allow you to stay on their radar. And everyone
likes to get those kinds of emails, right? Well don't like getting emails in general. But like, if
you get one word, someone's just thinking about you. And they're being thoughtful. And so
I try to find things. And this is important that when you do interact with the person, maybe
it's at an internship, or maybe you just had an informational interview with them. And that
was your initial contact, write down things about that, not just about their work, but just
about them personally, that they've shared with you, you know, over the course of the
conversation or over the course of getting to know them. And keep that all in one place,
you know, have a journal where you have your contacts or create an Excel spreadsheet,
and just keep it all in one place so that you actually can track this And remember, you
know, oh, yeah, okay, his son was in soccer, but his son's name is Ben, I'm gonna add the
little things that just make a huge difference. Other things, you know, people's birthdays,
one of my CEOs, my last CEO has birthdays today. So I'm actually gonna be sending him
a text here in a little bit. Which, you know, I don't think he would expect me to remember
that his birth, but I put it on my calendar. And I remember. And so I think it's just the little
things like that, that actually will go a long way. And try to do it a few times a year, so that
it just stays relevant. And then when it does come time, where you may have an ask of
them, great, you've already been, you know, a constant figure in their life, you've been Top
of Mind Over the course of the year. And you can make that ask without feeling so
uncomfortable about making the ask,

 Moira McCullough  23:31

As you said, so easy to do, but so easy not to do. And if you just, I love the journal
recommendation, you keep that and you keep the calendar and you just mark it off where
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you know, on these three timeframes. Here's a list of people that I connect with. And from
their perspective, you're absolutely right. I see sometimes emails that come in, and I'm
thinking to myself already, okay, it's another Ask. versus when you do get one that says
Happy birthday, or how's your son doing? You're almost taking it back like that? Was it?
Yeah, such a such a nice email to get done awesome. For a lot of students, they have
gone through a virtual internship. And we know what it's been, like many of us who love
the interaction face to face in person. How does one stand out in a virtual internship?

Jenna Zipf  24:22
Yes, so I think it's so important. Going back a little bit to what I was saying earlier about
communication being really important, you know, that was even just in the interview
process and the back and forth with people for that. I think it's really, really important in a
virtual environment, that you are a strong communicator. I cannot stress that enough. And
so you know, a few things. One, making sure that you understand the communication
platforms and tools that a company uses, right, so some use Slack, some use Microsoft
Teams, like there's all different platforms out there. Do they use Google Docs, whatever it
is, make sure that you're familiar with those from the beginning. So you're either asking
people upfront. And if they're not taking you through a training, you know, and
onboarding you, letting you know this information, make sure you're asking these
questions up front, that alone shows your initiative, right? And then get, get familiar with
those platforms. If you need to teach yourself something about it. I mean, usually students
are pretty tech savvy, you're not going to need to teach yourself too many things. But
some office tools you might not be as familiar with. And so I think it's important that you
also take the time to learn those tools, so that you're using them effectively in the work
environment. And then as you're communicating with people make sure that you have
really good email best practices down so you're not like spamming people at the office,
but like reply all emails, I mean, that is the worst, right? But how many people hit Reply All
and like, say, just like Thank you, and an email that says reply all and you're like, does that
necessary, like I don't think so. So you know, making sure that you're just getting, again,
things that you might not be familiar with, if you've never been in a professional
workplace before, but are so important to just the day to day interactions. And you will
stand out, if you're the intern that manages this stuff, well, because I guarantee you,
there's going to be some that don't. And so if you're the one that does, and you do know
how to communicate and send a concise email with bullet points, and clear calls to
action, and all of the things that you know, make a good email, you're going to, you're
going to stand out a lot of people's eyes, not just the person managing you, it will stand
out across the company, I speak from experience and having interns that I've worked with
in the past, in professional settings. So I think that's important. I think, also, you know, to
stand out, it's important that you bring visibility to the work that you're doing. And in a
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virtual setting, right, that's even more challenging. And so you got to kind of step up and
come up with ways to do that. But I think, you know, it's hard to bring visibility to
something if you don't have anything that you're tracking to. So setting goals, and making
sure that when you come to an internship, you're, you know, having that virtual one on
one with your manager to actually establish goals, and make sure that, you know, if
there's certain company goals, projects that you're supposed to be working on that you're
you've got that figured out, you know, when things are due, and what deliverables you
have, but also being like, Okay, great, here are some goals that I also would like to set for
myself, do these seem, you know, like something that we could work on together, I want to
make sure that I'm building up my skill set in this area, I want to make sure I'm building my
network by meeting a certain amount of people each week. And you know, that also
parlays into actually meeting people. So virtually, you're gonna have to make the effort to
reach out and set up virtual coffee chats, and do that over zoom, have the face to face
interaction, they don't need to be anything, anything longer than 15 minutes. But think
about you don't have a break room, you're going to in the office where you just get to
stand there and have a cup of coffee with someone, you don't get to join someone for
lunch. So how can you make the those opportunities for yourself, because if you're the
intern that's visible in front of these people, and you're having these conversations, you're
gonna learn about what they're working on what needs they may have that you could
step in and help with. And all of a sudden, you're the intern that's now a lot more visible
across the company, because you're getting involved in projects in different departments.
You're raising your hand to help people in different ways. And so I think all of those things
are really important in a virtual setting.

 Moira McCullough  28:14

Have you heard of any companies that are doing it well on their end by creating some
really interesting networking opportunities for interns as well?

Jenna Zipf  28:27
Yes, so I think there are companies and I partnered with a company recently called Simba
actually, they do remote internship platform for companies. So it's actually a place where
they can manage all of their interns, and all the different projects that interns are working
on and communication. And so those companies that are investing in, you know,
something like Simba to run their internship programs virtually, I think are really well
organized. And it's also a place where everyone can communicate and come together. I
think companies that help interns establish like things within their own intern cohorts to
and really kind of get to know and get involved with each other that way. So you know,
bigger company internship programs, you often have different intern days where interns
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present on projects that they were working on or things like that, right? Yeah, again, it's a
little bit more challenging in a virtual environment. But you can set this up virtually, and
you could still have people doing like lunch and learns, right, where the interns are
presenting on a project to a certain department at the company over lunch over a, you
know, zoom webinar presentation, if you will. So I think companies that are finding ways to
still keep that touch point and make the interns feel like they're a part of the company by
getting them involved in those types of events are doing a really great job at it, but you
know, they're learning to so I think that's the important thing in all of this is that some
companies have had had virtual internship programs before all of this happens, but a lot
of them had to scramble and create it and so just giving them some grace as well. You
know, everyone's in this together and trying to figure it out and work through the the To
the emotions of what is a virtual internship program? And how can we all make it
successful together.

 Moira McCullough  30:05

Another point would be if you have some ideas, I'm all about tell me what they are
because especially working with startups and CEOs, and you're a CEO and founder, you
can't think of everything. So if there's an opportunity where somebody an internship, an
intern thinks about a particular networking, or bonding or lunch and learn, which I love,
you say, maybe we could try pulling together the group in this scenario, with this theme
based 15 minute gathering, that people may be open to it, just because they don't do it
doesn't mean they don't want to do it, they just haven't had the time to implement that.

Jenna Zipf  30:42
Yes, and along those lines, too, I think a lot of these companies, like I said, are trying to
establish this virtual internship program for the first time, but also just their virtual, like
remote work practices in general, across the whole company. And again, as a student,
you're a little bit more tech savvy than a lot of the people in this work environment might
be and so what can you do to help them put together like, standard operating procedures
for how remote work is at this company, and, you know, raise your hand and be like, I
would love to work on this, I can throw together some sap documents and, you know,
running by you. And we can kind of continue to evolve this. But it let's just get something
together so that the company has a better sense of how to work in a remote environment.
So that's a great thing that students can volunteer to help with as well.

 Moira McCullough  31:25
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And it's something that would be so well received with so many companies. Yes. So
LinkedIn, I'd love to get to that. Any advice on LinkedIn? It's amazing how many students
do use it and use it very well. I've learned from how well they use it, as you said, students
are used to working on a lot of these platforms, or in a way that is promoting their skill
sets, more so than other generations. Any advice that you have for students on that front?

Jenna Zipf  31:55
Yes. So LinkedIn is something I am pretty passionate about at The Intern Hustle. I actually
have a whole course that I do on LinkedIn for students, and a masterclass that I run every
couple months as well, which the masterclass is free. And in that I go over, you know, a
bunch of reasons why students should be using LinkedIn, because I find that there are
some that are great at it, like, absolutely, they amaze me, I'm, like, good for you. Because I
definitely wasn't that way in college. And then there's some that, you know, created a
profile once, because maybe it was an assignment for a class or something like that and
they never logged in again, right. And so I find for those students are the ones who've
never even created a profile before, it's really important to show them all the different
reasons why they should be using it. It's not just, you know, another social media network,
it's actually a professional network, it's got over 100. And I think 40 million users in 200
countries worldwide now, right. And it's, it's very much a place for you to build your
personal brand in a professional way. So everyone's probably got their Instagram account,
their tik tok, whatever else they're on. And, you know, those don't tend to be the most
professional social media accounts that are out there. Obviously, you can make them
professional, but a lot of times as a student, that's not what that is for you. So first and
foremost, clean that up, when you start applying, and you know, make things private as
you need to. But the second thing is LinkedIn is that professional social media platform
where employers definitely are going to go to look you up. And so if you're not there, and
you have no presence, then that's not a good sign there, you know, they want to find you
there, they want to see your experience, they want it to build upon your resume and
expand upon what you have on your resume. But if they go there, and it's also a very
incomplete or not up to date thing, that's not great either. And so making sure that you're
getting comfortable telling your story. And oftentimes, people say, you know, with
resumes, right, they either have trouble finding enough information to put on a resume as
a student, or they, they use too many fluff words and talk about way too much experience
that's not relevant. And they go beyond one page, right? It's one or the other, usually, and,
and resumes should only be one page. And they should be very tailored to the specific
opportunity you're applying for. But LinkedIn is your expansion of that. And you get to talk
about all your experience and really tell a story through the about section on your profile,
you get to you know, include different links. So maybe you have a writing portfolio, or
maybe you've done some graphic design work, or you helped a professor with a research
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project, you get to link all of that there. And they can actually click in and see more. And
so I think getting into actually build that out. And then obviously, the networking piece is a
huge part of it. We talked a little bit about you know, everyone loves to help a college
student, your alumni are great for this. The best way to find them is on LinkedIn, every
every big, you know, big school, just about every school has a university page on LinkedIn.
There's an alumni tab on there. And if you click into that, it's a search engine for alumni at
your university that are on LinkedIn. And so you can search by major You can search by
career field there. And you could search by company, if you want to work at Amazon and
you want to look up people from your university who graduated in 2010, they've been in
the workforce for 10 years already, and they work in Amazon, you can literally look it up at
that level of granularity. And then you can reach out to those people and start building
connections, and a meaningful network for yourself, specifically for those informational
interviews, and there's just initial career conversations. I mean, I could go on and on and
on about

 Moira McCullough  35:26

LinkedIn, I'm going to have you back on. But I would also say, look at that LinkedIn profile
of that hiring person that you are interviewing with, I always look up somebody's LinkedIn
profile. And I knew that like for you to even respond to me with coming from the Ohio
State University and my daughter is at Michigan! You were not going to spell my name
correctly, I just learned they cross out all the "M's". So I thought Jenna responded to Moira.
But I love some of the simple things that are so simple, but they actually are so obvious.
It's annoying. When that does happen. If you know that the intern hustle is offering an
internship, you would send a note to you and naming you, instead of hiring dear hiring
manager, it's just those little personal touches that I think make you stand out, nowadays,
more so than anything else.

Jenna Zipf  36:17
It's the kind of stocking that you can feel good about is what I like to say.

 Moira McCullough  36:20

Right? Yes, stock away. Thank you so much. I have two questions that we always like to
ask our guests. Yeah. What do you wish you knew before you attended college?

Jenna Zipf  36:31
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So I'll answer this in two ways. One, we're just talking about it. So LinkedIn started in 2004.
So that was my freshman year of college. At the time, I think they had just hit a million
users when I started college. So I didn't even know about LinkedIn, it wasn't on my radar, it
was so brand new. And then by the time I graduated in 2008, I think there were already
like 10 million users what I said earlier, there's 740 million users now. So it's a huge thing.
And so I wish I would have known about LinkedIn a little bit earlier, I wish I would have
gotten on LinkedIn earlier, I did join right after I graduated. But had I joined while I was still
in school, and started making connections with people that I was in class with, or with
professors. While it was still very relevant, and there was context around those
connections, I think that would have benefited me a lot as well. So you guys do have that
advantage. If you're a student listening to this, LinkedIn is very much a thing now. And I
definitely recommend you get on that and you start taking advantage of it. The second
thing for me, though, is really the importance of establishing good habits and routine. So I
was kind of forced into it, just by being a student athlete, in college, you don't really have a
choice, you have to be very, you know, efficient with your time and you have to go to the
workout when they say that you got to go to the workout and all those things. Um, but
then what happens when I graduated is, I was like, Oh, I don't have to do something like I
don't have to work out when someone tells me to workout like, I can kind of step away
from that, and you start to lose some of those good habits if you haven't established them
for yourself. And so I think the importance of establishing them, you know, for me, it led to
working really long hours, maybe skipping workouts, just things that weren't as healthy in
terms of self care, and led to that burnout probably, or helped contribute to that burnout
that I had in my career, because I didn't set those boundaries for myself. So I think as a
student, if you can really get in the habit of setting, setting good habits, good routine,
early, and like take that into your future, you know, once you graduate as well, it's just
gonna help you so so much because it gets harder. It's like, the more you get in your bad
habits, the harder it is to break them.

 Moira McCullough  38:39

I'm using that bit of advice. I need to put that on replay because my habits have really
gone down the hill as somebody who likes to work out. Oh, in college, just those simple
things about getting up every two hours, walking around and doing some simple self care
that I think now is more important than ever, because in a virtual environment, you tend to
lose it. What is your favorite dessert or food on a college campus?

 39:06

So at Ohio State, and I don't know if you've heard of Jeni's ice cream. Have you heard of
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Jeni's? Yes, so Jeni's is headquartered in Columbus, Ohio. That's where they started and
they have a bunch of locations obviously all over the country now and they sell them in
grocery stores. I mean, it's that my whole foods here in New Orleans but Jeni's ice cream
the location that I love going to is in the short north, which is just south down High Street
from campus at Ohio State so high streets like the main road it runs through campus but
if you had south down High Street to get to the Short North neighborhood, it's kind of the
arts district of Columbus if you will, between campus and downtown Columbus and they
have galleries, shops, you know it really just cute shops and and things there but good
food and great ice cream Jenny's ice cream they're my favorite is the goat cheese and
cherry which is a weird combination, but so good.

 Moira McCullough  39:56

That's that's almost like what I would have said pour. That's your charcuterie platter - it's
interesting.

Jenna  40:03
I'm going to have to give that a try. It's delicious. So Jeni's I have to go with Jeni's.

 Moira McCullough  40:10

I love that. And I look forward to getting down to New Orleans and seeing you and we'll
have to explore different ice cream shops there, that will be a treat in and of itself. Jenna,
thank you so much for coming on today and really appreciate all the helpful advice
you've given to students.

Jenna Zipf  40:24
Well, thank you so much for having me. I love what you're doing with College Scoops. And
I wish I had it when I was in college. So if you are looking at colleges, I should say, but it's a
great resource as well.

 Moira McCullough  40:34

Thank you, Jenna for joining us today to provide tips on how students can best prepare for
interviews and the start of their internships. Jenna shared best practices for following up
with hiring managers, we discussed the importance of mock interviews and let's not forget
LinkedIn. If you do have a virtual internship get to know the technology platforms the
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department uses prior to day one, set goals for yourself as to schedule a virtual one on
one meetings with your manager and engage in the networking opportunities that are
offered within the department. You can find all of our show notes and links to the helpful
resources mentioned throughout our conversation on our website at
collegescoops.com/podcast. You can learn more about Jenna and The Intern Hustle on
her website at The Intern Hustle on YouTube, LinkedIn or Instagram. Please take a couple
of minutes to rate review and subscribe to College Scoops. Thank you for listening to our
College Scoops podcast. Our entire College Scoops team strives to make the college
journey a little bit easier, less stressful, fun and tasty by sharing all the inside scoops we
have curated along the way. We would love to hear from you about topics to cover and
your ideas and everything college related. Reach out to us at collegescoops.com or follow
us on Instagram, Twitter and Facebook.
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