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 Moira McCullough  00:01

Welcome to the College Scoops podcast. I'm your host, Moira McCullough and today we
are talking with Nara Herbowy-Callanan on the college years and how you can legally
protect your 18 year old.

Nara Herbowy-Callanan  00:11
Families really need to have these legal documents in place and the purpose of the legal
documents is to help families avoid conflict and confusion and most importantly, to avoid
court.

 Moira McCullough  00:32

This is the College Scoops podcast and I'm your host Moira McCullough, we focus on
everything college related from the admissions process to where to eat, stay and explore
on and run campuses. Our guests include founders, educators, authors and experts in the
college space. Join us as these experts share their knowledge, experiences and lessons
learned to help you have stress free, informative and tasty college journeys. Whether it's
your first or last child going to college, or you're just interested in going to a college town
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for a game or male, we've got you covered. If you haven't already, please subscribe to the
College Scoops podcast to get the inside scoop, send everything college related. And
leave us a review. Thanks to all of our sponsors partners in the entire College Scoops
Ambassador team for helping us bring valuable content to our community. If you would
like to support college scoops as a sponsor, please head over to
patreon@patreon.com/collegescoops and sign up as a sustaining listener, insider or
Deluxe sponsor. We have exclusive benefits for our members free ebooks and even a
College Scoops care package. Nara Herbowy-Callanan's estate planning and elder Law
planning practice focuses on helping families enhance their lives today and secure their
futures tomorrow. She excels in guiding her clients through the often confusing maze of
financial and legal decisions to create plans and ensure the well being of their families
and the accomplishments of cherished family goals. Her legal expertise includes family
protection, wealth preservation, values based planning, elder Law planning, as well as
planning strategies for small business owners. Nara I attended Albany law school where
she was a member and editor of the Albany Law Review and participated in coveted
clerkships now enjoys educating her community and working with Families and business
owners, in addition to spending time with her family. Welcome to the College Scoops
podcast. Thank you so much for joining us Nara. I'm so happy that you have joined us on
this rainy day, at least here where I am.

Nara Herbowy-Callanan  02:38
Thank you for having me. I'm so excited. So excited to be a part of this.

 Moira McCullough  02:43

We met on as most people are doing nowadays on social media. And you reached out you
had this great webinar that you were just launching. And we had found each other
connected because we both help families, high school and college age students thrilled
that you have time today to share some insights on a very important topic to me because
I know you're going to tell me how wrong I am. to better protect my 18 plus year olds, can
you just share a little bit about yourself?

Nara Herbowy-Callanan  03:14
Okay, sure. So first and foremost, I'm a I'm a wife and a mom, I have three kids, my 16 year
old son, a 13 year old daughter and a 10 year old son so boy, girl, boy. And we're really
active with sports and hockey and ballet. And I'm excited for school to be starting. And I
also happen to be an attorney and I was trained as an attorney. I graduated over 20 years
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ago, and I started practicing right out of law school. And then I left to raise a family and
embarked on a different career that was more creative and ultimately came back to the
practice of law focusing on estate planning and Elder Law planning and working with my
with family predominantly because I lost my dad in 2016, I was able to help my family go
through a process of that. And it was just a I mean, it's a it's a hard reminder. But it was an
important reminder that families really need to have these legal documents in place. And
the purpose of the legal documents is to help families avoid conflict and confusion and
most importantly, to avoid court. And just you know, to have clarity really on what we
each want and how how we want to be treated. I always said we get one body. And there's
so many different ways that we can take care of ourselves and protect ourselves. I just
happen to specialize in the legal way that we can protect ourselves but also provide for
clarity for the people that we love the most.

 Moira McCullough  04:46

Well, now you just mentioned you've been through some difficult times with your family
and I think many people that I know in my age group and peer group are struggling with
the same challenges helping their parents now navigate the next stages. And it's not easy.
It really isn't. And there's so many unknowns. And yet there's people like yourself who are
there to help families navigate these times, whether you're dealing with lung, young adults
or elderly care, and having the proper paperwork and framework in place. And actually,
the communication is so essential to avoid unnecessary stress. I've got two kids in college,
and a son, my youngest who will turn 18, only old enough for that, right 18 in a couple
weeks, and I know you're going to help me and share with our audience as to how you can
better prepare your children. And you as a parent, to make sure that we're all in a good
position, if a situation arises, that we as parents know what our rights are, and what we'll
be able to support our students with. But also as a student who's 18, you know, when my
kids just went to the doctors and dealt with the pediatrician, she's like, you know, you're
turning 18, you do know that you need these forms filled out, if you parents to have access
to them or be on the forums, as you know, calling for appointments. I can't call for
appointments anymore, I have to pay the bill, but I can't do anything else. So a couple
things. One, how did you even get started working? How do we get started?

Nara Herbowy-Callanan  06:30
So I will say and I think when you've got kids going to college, you are now part of a club
called the "sandwich generation". So we are stuck in between taking care of our elderly
parents, and our kids are coming of age. And how did I come across this? Well, I work with
a lot of families. And people know what I do. But it happened by chance. And I'm so happy
to hear that you had a pediatrician say that these are the forms that you need, because it
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doesn't happen that often. But it's really important and how did I come across it and
actually came it came up. A few years ago, somebody I knew, um, had a daughter, who
was just going to head out she turned 18, her senior year of high school and I think there's
many parents out there who have kids who are turning who will turn 18 as seniors, not just
kids heading off to college, and her daughter, she knew she was going to be meeting up
with friends. She knew she was going to be drinking, you know, they had talked to her her
daughter, they knew she was drinking they, you know really encouraged her to be
responsible with it. And they really thought they were safe. She was with a group of
friends. And she'd be sitting over somebody's house, she would not be driving. And what
ended up happening is this young 18 year old girl drink too much alcohol. And it happened
quickly. She ended up passing out her friends ended up calling 911 and essentially ditching
her because they were scared to get in trouble for underage drinking. You know, they say
the ambulance took her to the hospital. She was successfully treated in in home and safe
the next morning from the hospital. But what was shocking was the next morning she
arrived home in an Uber and her mom was like, why are you in an Uber? Like what's going
on, and there was a lot of just confusion and the girl broke down and told her mom she'd
been hospitalized overnight for alcohol poisoning. And the mom was furious because she
couldn't understand why and how the hospital didn't reach out to her because I think as
any, you know, any mom would want to know that your son or daughter was in the
hospital if something really bad was going on. And she she wanted to know what do i do
and i i unfortunately had to explain to her that because her daughter is 18 and because of
what we hear the term HIPAA and HIPAA stands for the Health Insurance Portability and
Accountability Act. And basically what it means HIPAA means that when you are a team,
we all have rights to privacy as they relate to our health care. And this poor girl and her
mom, they didn't have any forms filled out, had they had forms filled out in advance
medical directive with a HIPPA release. Her mother could have been potentially contacted
while she was in in the emergency room. So that's how it came up. And it was just the
ability to, and I think we're becoming more privy to it. But I don't think everybody knows
it's identifying a gap in the legal system. And we also, you know, we start when with our
kids, when they're young, you think about it, we're really filling out these forms for our kids
their entire lives. When we send them to pre K or daycare in a sense, you're filling out legal
documents, that is like it's a directive and a HIPPA release when you are leaving them in
somebody else's care. And now with a team that changes and there is this gap that exists
between being protected and not protected for for child Parents, and it's an interesting
area, and one that has to be, I believe communicated about and navigated. And it's a
great opportunity, especially with everything we have going on with the pandemic and
COVID. It's really, unfortunately, it is a great topic to bring up everybody's need, because
at 18, they may not have an understanding of why, and how these documents work. So I'd
love to go through that. That's how it started.

Podcast Episode 36 - Nara Herbowy-CallananPage 4 of 18 Transcribed by https://otter.ai

https://otter.ai
Moira McCullough




 Moira McCullough  10:31

Like everything else in life, you think that you plan so well. And we plan? Well, you know,
so well for everything. But as we know, with caring for older, you know, for older parents,
you learn about something when it's a little bit too late. And you think if only I had done
this beforehand, I would have reduced the stress and anger and unnecessary confusion
that went on. And the example that you just described, I would have been the same way it
felt as a parent, like that was actually not my kid's fault. In a sense, I should have known
better. And how bad was that? And thank goodness, the story turned out as it did, yeah, to
your point, walk us through. And I think you mentioned something that I really like to focus
on to it. I know you will, like in terms of the conversation with everything else at every
stage of your child's life, whatever you celebrate, there is always a discussion that
probably has to take place. And we talk about oh my gosh, you're getting a driver's
license. And I remember saying to my son, you will sign this drivers parent contract with
me, you know, I did that with my first with my second baby with my really, but now it's
something more important. So you're pointing out two things. One, if it you know, in high
school, you have an 18 year old, these are things that you can do, whether home
conversations you can have, but kind of take us through what you would do with Moira
McCullough coming in with.

Nara Herbowy-Callanan  11:52
So I would want to know what discussions you've had with your kids. And I would probably
start by saying, you know, and I laugh because in my house, these are topics wills, trusts,
guardianship, medical directives, are all topics that we talk about, because it's in my
house. And it's what I do for a profession. So my kids the vernacular around it is familiar to
them, and they understand it. That's not common in most homes. And so I think that the
discussion is just like when you have a driver's license, and, you know, you're coaching
them in terms of we want you to be safe, and these are the rules that you have to follow.
It's almost like rules of engagement, really. And once you know the rules of engagement,
you're really able to tackle that, and identify and so I know a lot of parents, like I'll talk to
parents and and what I know, statistically is 60% of people in the US don't do any estate
planning at all. Okay, so that's another reason that this gap exists. So we know that
because you know, parents just don't get around to it, because we think we're young, and
we think we're invincible. So if parents don't have these documents in place, they often
don't have somebody they don't know who to turn to or where to go. And they'll go to
someplace like a Legal Zoom. And I always say some plan is better than no plan at all. But
the best plan is a plan that is personalized to you and to your family and really takes into
account different scenarios and, and a discussion about how you would like things to go.
So that's typically what I find, I find that parents are shocked to you know, and I see it on
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both ends. I've also had kids tell their parents, like they'll find out they don't have that
their parents don't have documents in place. And I'd had parents come to me who said
my kids forced us we have teenagers. And they forced us to come here because the
discussion came up that we'd never named guardians and the kids were mad at us.

 Moira McCullough  13:47

But modeling, it's about modeling good behavior. I mean,

Nara Herbowy-Callanan  13:50
It's hard, becausewe're learning from our kids all the time as they get older. But it is about
modeling that behavior. So I think that the first discussion I would have would be to say
congratulations and taking a step forward, because I think it's scary for a lot of people.
And I think that attorneys seem like really intimidating people. And I hope that you can
see, we're not all intimidating. We're, you know, moms and dads, just like many of us are
and we have the same concerns. And you know, it's really a discussion not to point fingers
and say like, do you have this mom and dad, and most of them? A lot of them don't we
know that statistically but I think all of a sudden as a parent, you realize when they head
off to school like that, and we're not quite there. Our kids have done sleepaway camp and
things like that. There's all of a sudden this whole anxiety of like, I'm losing, you're losing a
sense of control. And you you know, you never stopped parenting. You never stop
worrying. In this. I believe that this type of planning can really ease some fears and some
anxieties. It doesn't solve problems. But it puts a plan in place for when tragedy strikes.
But even in situations that I wouldn't consider tragedy, you know, you want to have some
guidance and play. Like I said, it's rules of engagement, it's following setting things up so
that you have a plan to follow along the way. But I think sometimes it's kind of like all of a
sudden parents realize, like, we want our kids to put these documents in place, but we
don't have them in place ourselves. And either way, I think it's a great starting point. And
it's kind of like that saying, it's like when's the best time to plant a tree 100 years ago, or
today. So that's the way that I view it. There's, you know, no judgment. on my part, I
haven't always been even as an attorney with an estate planning attorney, I'll be honest,
it's like, much earlier, when my kids are younger, you're overwhelmed as a parent, and
things don't always get done. Right.

 Moira McCullough  15:49

So have the discussion. First off to just open up the doors to Okay, as an adult, these are
the things that we need in place. And, you know, you brought up something in terms of we
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talked about the modeling behavior, having the conversation, but what are the
documents that one needs, and then making sure that you have them and how often do
updated.

Nara Herbowy-Callanan  16:10
They have to be. The documents that we need, I always start with health, because if you
don't have your health, you have nothing. So we would talk I would talk to somebody
about putting in place in advance medical directive first and foremost. And then we would
talk about a durable power of attorney. And we can also talk about with young adults
something called FERPA and I can go through each of those with you and break it down
for you what the discussion really is. And I think it can be confusing in terms of legally so I
can break it down in terms that's really easy to understand. So in advanced Health Care
Directive, is these are a compilation so it's a group of legal documents that we put in
place that tackle it will name for example, somebody to act on your behalf. for health care
matters if you can't act on your own behalf. Okay, so if you become incapacitated, or
you're not responding, your healthcare agent can step in. Sometimes even if you're able to
respond and in the doctors and the nurses don't know you, they may refer back to a
health care agent because that person typically knows you best, and would be able to
help and support with regard to decision making as it relates to medical care. There's
something called a HIPPA release, we talked a little bit about HIPAA, HIPAA is HIPAA. So
it's the Health Insurance Portability and Accountability, Accountability Act, and you sign a
HIPPA release. And a HIPPA release is where you are naming specific people who medical
teams can release information to, okay, so they can release your medical information,
they can release what's happening in the moment, and what their treatment is. And then
we have something called a living will or you know, what, sometimes you'll just see a title
as advanced Health Care Directive. And it is, your medical directive is where you are
saying, okay, so not only we name somebody to act on your behalf, and we've named
people who they can release information to. But now we want to talk about how you want
to be treated. What are you willing, you know, what are your, I'll say, cut off points when
you when we think of this, like in worst case scenarios like, and I don't think it has to come
down to worst case scenarios and explain to you why a lot of this came up when COVID
first started, most people will say they do not want to be artificially kept on life support or
intubated. It's called a DNR or Do Not Resuscitate. And what we found out in the
beginning with COVID, is that we needed to integrate a lot of people, and it would be in
direct contrast with what had initially been put into their DNR. So we started on a pro
bono basis, a lot of attorneys started to provide these documents to medical, you know,
medical essential workers to say, No, we want intubation in the event of a COVID. net
you'd like even if we don't know it's COVID-19. And we suspect we would want it, but it
would talk about how you want to be cared for and their decisions with regard to you
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know, anything from hydration to your favorite foods to really hard things like
amputation, and do you want to be intubated? And would you want to be kept on life
support? And those are, I would say more mature topics, and they can be hard to discuss.
But I think that you can discuss those topics kind of like if you were ever, you know, I
always see it more like in really tragic situations. But again, it's kind of like you know, if you
were really sick, what would you want mom and dad to do? And I Sometimes this doesn't
come up when the family, you know, when there's there can be other issues in terms of like
blended families, like if you're dealing with blended families, maybe and maybe you're
closer to mom than you are to dad, or vice versa, or, you know, it, it means are things that
they are hard topics. But I think, you know, I've dealt with hundreds of families. And the
thing that I tell people is, you know, we know that we're going that you statistically, your
chance of suffering from a disability or some level of incapacitation is actually much
higher than it is to die if you look at the statistics. So it's just kind of some way to
communicate how you want to be cared for. And with regard to that these are documents
that I, I say you want to update, you know, that one in particular, like every three years,
because your health situation changes, you have issues, you know, you've gender issues as
well, in terms of women are of childbearing age. And so you know, another topic that may
be really hard for parents to discuss is, what would you want to have happen if you were
pregnant? and something happened to you? You know, they're, they're harder topics. And I
think that that's why sometimes like these documents on Legal Zoom, they don't, it's nice
to be able to sit down with an actual person and guide you through these questions. And
you may not have the answers right there, and then in the meeting, but it gives you pause
for thought. And it's typically I'll have people say to me, I need to think about that. They
either know, right, one way right or, you know, right away what they would want. Or they'll
say I need to think about that and how I would want to be treated. So it's just more of a
discussion. And they think I think what I find is it's good to have that discussion up front. A
lot of times once these documents are created, we will say review them every one to three
years. They typically don't need to be changed that rapidly. But it's still good to review
and make sure that your decisions and your beliefs are still in alignment with what that
piece of paper says.

 Moira McCullough  22:05

I also think when you're talking about, you know, when we talk about that discussion, let's
even take my experience of being with my kids at the pediatrician when a pediatrician
asked the question and is able to describe it, as you've just described, it's not a parent, it's
basically an authority figure who's saying, This is what I do for a living these you know,
and you always present worst case, best case scenarios. But in order to be a responsible
adult, you're moving away from home, you get a driver's license, these are the steps that
you need to take now you have an opportunity to go away to school, you need to protect
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yourself, and most likely everything is going to be fine. But if it's not, you just want to make
sure that you have the people in place that can get to you help you support you and walk
you through that. So I think sometimes having that third party to ask those questions.
Have you heard about Anchor, it is the easiest way to make a podcast and it's free. You
can use their own creation tools to record and edit your podcast right from your phone.
Anchor will distribute your podcast for you. So it can be heard on Spotify, Apple podcast,
iTunes, and many more. You can make money from your podcast with no minimum
listenership. If it sounds easy it is because it is here's how you do it. Download the free
anchor app, or go to anchor.fm to get started.

Nara Herbowy-Callanan  23:38
And then I also say to people like some people say, well, they're just documents, how does
that actually end up helping you? When you go through and you do these documents. I
actually, as part of my service, I'm a service provider with a group called documenting.
And what document does document is registry service. What I do complimentary for my
clients is I can upload all of their medical directives, HIPPA release, health care power of
attorney. And this is even for college like I do this for families so kids who are really young
and so for college kids, they actually have a card called in case of emergency it's
uploaded into document 93% of hospitals across the United States use document have
access to document and so the card looks I I always have the little sample card and it
looks like an insurance card but you put it behind your driver's license. First Responders
know to look behind the driver's license for this emergency contact information. They're
able to take that and provide that to not only the first responders able to use that but
their to your medical staff that's treating you in case you aren't an emergency. They can
pull up your information right then and there to see if you have health conditions if you
have allergies that you want people to know about, but it also alerts the parent in an
emergency situation. ration that their child is being treated. And so I go back to that story
I was telling you about, in the beginning, had that mom and daughter set up these papers
and had put this ice card this in case of emergency card into use, she would have been
contacted in case of emergency. And it brings up you know, other issues like, you know, I
think there's a privacy issues come up. But what I tell people is this is not every time you
go to a doctor or clinic is this coming up? This is truly in case of emergency.

 Moira McCullough  25:32

Absolutely. And just a couple points on that front, the fact that there's all this information
that's consolidated, I mean, I'm going back to I just moved, and I just had all these file
cabinets, send my kids, where are the important documents, I'm like, Oh, it's got to be here
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somewhere. So that was ours, trying to find those documents that are in that, quote,
unquote, safe spot, that special spot that mom has, for all those important, you know,
information. So one, you have it, you have a digital bank, you know that you can access it,
I am an open water swimmer. And I used to run and I ended up getting this kind of like this
tag that I put on my wrist or on my ankle when I'm swimming. And it has all my name all
the details, my husband, who you should call in the event of emergency, and we would
laugh at that, but I actually got one for all my kids because they were either swimmers, or
they were runners. And I'm like, No, this is something where, again, you're never going to
need it. And that situation that you presented with the mom and daughter, the fact that
she would have been called right away is is just very important for kids who, for anyone,
wherever they are. But more importantly now when kids are so far away and or in a
situation where things are very fluid with being on campus and having this quarantine and
covid scenario where you can't leave campus, you can leave campus and how can you?
How can you make sure that again, the people that you need and want to support you are
there. Now you also mentioned like, I remember when my kids said about the pediatrician,
I thought I do not want to go into your private records. Like I don't have time for that to
monitor that. So is that one of the challenges that you find?

Nara Herbowy-Callanan  27:12
Yes, I have, you know, it's funny, you talk to parents, with their 18 year old kid, and you can
see the look on these young adults face like, Oh my gosh, I don't want my mom or dad to
know, everything. And I totally get that I you know, I think we can all remember that age
when, you know, some things are just private. And so I think that that's what I like about
that ice card. And because it is in case of emergency, it doesn't give them access to all of
the medical information. I mean, we are still paying for their insurance. So we are going to
see you know, some bills come in, depending on what the insurance is, but in terms of
being treated at clinics and things like that, and then that brings up one of the other
waivers and durable power of attorney because I do think that there are some privacy
issues. And I have parents tell me all the time I downloaded these forms off of Legal
Zoom. And then the next thing they'll say is I feel that I have my son or daughter and
they're going to sign the firpo waiver. I don't know if you've heard of FERPA Can you share
that with us? Yeah. So let's talk it stands for Family Educational Rights and Privacy Act.
And so for five, it you know, when your kids are little for but is in place, and it protects their
academic record and any disciplinary proceedings that happened in school from anybody
else knowing about it, so it's a great thing and then a teen phurba those rights switch from
parents to your 18 year old son or daughter and a FERPA waiver. Um, some schools have
their own FERPA waiver, and a FERPA waiver is I don't know if you found this, but I do have
families who tell me they were shocked to find out. It was like really unsettling. You know,
in high school, you can go on like multiple times a day and see like, how did they do on
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that quiz? And you know, did they study, and then all of a sudden they go to school, and
you're like, I don't know how they're doing and I can't look. And so there may be some
pressure by parents to have their student their their child signed this FERPA waiver,
releasing their rights to privacy so that their mom and dad can have access to their
grades, which is fine, because I can understand that as a parent, if you're struggling with
grades and you're paying for tuition. The other but this is that area of privacy in terms of if
you are being treated for healthcare purposes at a clinic that is on campus, theoretically
through FERPA as a parent, you have right to the medical records on campus. And to me,
I think that you have to very carefully weigh that because we'll also be sending the
message to our kids that it's so important that if they feel like they need medical care, and
they're concerned about something that we want them to do the right thing and go To
that clinic or go, you know, my husband laughs And he's like, Oh, it's such an
uncomfortable situation, because you know, you're talking about it could be, you know,
drug or alcohol abuse, or, you know, we're dealing with, you know, sexual health now. And
that's an uncomfortable topic for any Mom and Dad, you know, to have with their child of
that age. But we want to encourage them to do the right thing. And I don't know that
enough parents, you know, maybe it's a good thing, they don't realize that for a buck also
can attach on to health services that are on campus with that academic institution. I go
through the pros and cons. And I tell Mom and Dad, you know, if, if an 18 year old said to
me, I don't want my parents to do that, maybe purpose, not the best situation. The other
issue with FERPA is as soon as mom and dad get in the car and drive home that FERPA
waiver can be revoked instantaneously, because it's the students right. And so all that
student has to do is to go to, you know, the administrator at their college campus and say,
I'm revoking my FERPA and I may cause other issues in terms of worth, you know, you're
paying for tuition, and I'm not going to pay tuition, unless you have this in place. But I
think that that's where it needs to really be discussed. Because I do feel that FERPA can
start to become an invasion of privacy for young adults.

 Moira McCullough  31:18

I also think that it goes back to the conversation, having an open dialogue with your son
or daughter, and, and there's no judgement, everyone has a different way of parenting,
every different beliefs or what have you. But my whole thing is half the discussion,
because you'll learn a lot Your kids will learn a lot about you, my kids now, no, I didn't have
time, nor did I want to manage the grades on a daily basis. I'm like, there's got to be a
level of trust for me personally. But that discussion, you'll learn a lot about your son or
daughter, and they'll learn a lot about you. And I think from that could come a lot of really
great development and strength and understanding of well, maybe I didn't think about it
that way. I didn't realize like, if you are paying 100% guess what I could see your point, if I
were putting out 250,000 for an education, maybe that is something that can we
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establish some ground rules, or some events that we can work with - that's important.

Nara Herbowy-Callanan  32:19
And eventually the tables will be turned on us, we know that, you know, eventually the
tables will be turned because well, you know, and that's what we talked about us being
you know, part of the club of the sandwich generation and caring for elderly parents,
eventually that will be us. And I think that not only just set the ground rules, but it's about
creating a mutual level of respect and understanding and, you know, respecting each
other's wishes and each other's body, we're like I said, we're given one body, and we want
to protect it ourselves. But we want the people who love us to know how we want that
take. So it will come full circle, we may not like it at the time. But unfortunately, you know,
that's, you know, it's the circle of life. And we are going to be dealing with that down the
road.

 Moira McCullough  33:05

Well, my kids will listen to I'll make them they've heard this enough already. But because
of our family situation and helping my parents out, I came home and I said to my kids, I
want it very clear. And I actually said to my husband, everyone said, this is the way I'm
going. I'm going for some one day. And and you know, you can see the tears, and I'm like,
Oh, it's not gonna happen for right now. But when the time does come, this is how I want
to go. And, you know, we laugh about it. But there was a real serious discussion. And it was
like, No, you know what this is really good to know, like, here's, here's what I'm thinking,
here's what I would like, and that is my right. And that brings up a discussion with your
kids, well, then if you this is what I what is important to me, and this is how I want to live
my life. And these are some of the things that I'd like you to consider. So I think with
everything else, it sounds a heavy topic is always kind of makes people afraid to enter
that discussion. But it actually you can, you can vary it with different stages of life.

Nara Herbowy-Callanan  34:06
You can and it doesn't have to be super serious. And it's like, you know, I bring it back to
guardianship at one point. You know, my kids asked, like, did you name guardians, and
who did you name and, you know, they had opinions. And I think that those opinions, you
know, there were important and things that parents should take into consideration and,
you know, I have better alternatives, I think to that FERPA and that would be that power
of attorney. You know, I think that that kind of goes in there. But yeah, you can you can
bring these topics up. It doesn't have to be this heavy, heavy conversation. I mean, you are
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going to ask some tough questions, but you can also go through it. You know, sometimes
you have to go through in your past clients and I have to just be completely pokerface
and, you know, it's not my decision. So I have to go through and kind of just be like, okay,
now you tell me, if I said this, what would be your answer? Answer.

 Moira McCullough  35:01

But also you don't have to answer all at once, as you said, it's, it's something that is
evolving to some are more obviously time sensitive, as you said you change 123 years, but
you may come across something where you're like, Okay, no, I feel very strongly about
this. So you just had a webinar that the college talk or the college is it wasn't named the
college talk called the coffee was basically a legal life planning for parents, the college
years, college years.

Nara Herbowy-Callanan  35:26
So any key pain points that you know, that parents had, or that a student had? So the
parents biggest takeaway was, they were shocked to find out that if their child ended up in
the hospital, they wouldn't be called. They were just floored by that. Like, wait, what are
you sure about that? And I? And I was like, Well, yeah, because I've experienced it
happening to clients. And, you know, one of them, it doesn't always have to be alcohol
related. I use that almost as a worst case scenario. You know, one story where the dad was
an attorney, and the son played in a college sport and had gotten a concussion. And he
called The hospital just to check. And they said, We can't release any information to you.
Can you imagine a you know what I'm saying? Like, even with something like that you
would want you know, 1817 1819, you kind of want to know, like, are you you want to be
able to say like, what's going on? And how, you know, what are you doing? And what
should I look for? To have somebody say, like, we can't give you that information? Right.
It's hard. So I think that was the biggest that was the biggest takeaway. And then, with
regard to that durable power of attorney, I think that the biggest takeaway with that is,
like people kind of are like, why would I need that, like, you know, I have access to their
checking account, or maybe a joint checking account. The biggest takeaway with regard
to that is if you have a son or daughter named No, it's not happening a lot right now. But if
you have a son or daughter abroad, and they have issues with passport, or they end up in
trouble, and they have to deal with the US Embassy, if you don't have a power of attorney
in place, you cannot act in their behalf. The US Embassy won't talk to you. So that was one
of the stories that I kind of brought up. And I think that parents were shocked, you know,
it's like, you don't think of that, right? Do you even think about that when you're going
abroad? You know, you just don't you think it's going to be a great trip, God forbid, you
lose your passport. And somebody you know, nobody has a copy of it, who's the first
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person you're gonna call? It's going to be mom and dad, my mom and dad are gonna
want to talk to somebody at the US Embassy. And they're going to say, We're sorry. We
can't talk to you. They're an adult.

 Moira McCullough  37:28

But it's interesting, because my son was over in Australia, in the spring, and I just know, he,
I am on his bank account. And I kept on getting alerts from the bank with the withdrawal,
saying, is there a fraud alert? And when I called, even though I'm on all the paperwork for
whatever reason, that particular bank, that customer service, that apartment said, I can't
talk to you. And I thought, No, no, that's why I'm getting the text. Get it. So advice, if you
were just to give a bit of advice to a student, as they're approaching 18, getting ready for
college? Because I think for parents, we've said, you know, listen, open up the dialogue,
what would you say to a student?

Nara Herbowy-Callanan  38:08
Well, if we if students listen to this, I think that advice, well, are we talking in terms of legal,
right?

 Moira McCullough  38:15

Yes.

Nara Herbowy-Callanan  38:17
In terms of legal, if we have students listening to this, I think it would be so wonderful to
have students that proactively go to mom and dad and say, Hey, listen to this
information. And if you have an attorney, or I'd like to maybe, you know, look for an
attorney, or reach out to an attorney, to have this conversation with the attorney
regarding these documents, and just showing that they are coming of age, and that
they're thinking of these things, I think that that would be one word of advice is that they
don't have to wait for mom and dad. I think it shows a huge growth. So I think, you know,
they should feel comfortable. And I think that, you know, what they should know, I think
everybody gets concerned like, Oh, I don't want to pay an attorney. And I think a lot of
attorneys will, you know, I always offer to parents, like if they have kids of this age, or even
in their 20s. And I'll say to them, you know, I'm doing this for you guys. If you want me to
throw in your kids, I'll throw it into, do you think most attorneys are willing to put these
documents into place and either they'll find a way to comp it or not charge so much

N

N

Podcast Episode 36 - Nara Herbowy-CallananPage 14 of 18 Transcribed by https://otter.ai

https://otter.ai
Moira McCullough




money, but my advice is to get comfortable early on with speaking with an attorney, and
that it is okay to not have the right words to say or what I like to say is and I say this to my
husband all the time. It's sometimes I feel like, oh, we'll be talking about some topic and I'll
say I don't have the vernacular, meaning I don't have the language. And you sometimes
feel really self conscious. And I think that it's really important for anybody of that young
age to kind of realize that's okay, like, we know we've been there too. And sometimes the
way I talk is how maybe lawyers will talk to each other but it's not How I talk to my kids on
a day to day basis on how I talk to my husband on a day to day basis. But just to maybe
be proactive and to feel comfortable. And if they call an attorney or a law firm and that
they're not comfortable, I think you'll find really quickly on the phone, whether somebody
is willing to help to find that right fit. And it's just like you would you would teach them
with, you know, this is how you find a therapist, or this is how you find a doctor. And if your
son or daughter comes to you and says we should do this and do it together, and they are
18. And they are old enough to call and pick up the phone and call an attorney and say, I
listened to this podcast on college scoops and I heard about there are some forms I need
to fill out before I go to college. Can you help me with that? And I think that would be that
would be you know, my advice. As a legal Mom,

 Moira McCullough  40:55

You also mentioned about there's a fit, having the confidence to ask for help knowing that
this is somebody who you want to establish a relationship with, I always say there's a lot of
doctors out there a lot of qualified people, you need to find the right fit somebody who
you can feel comfortable with when it's really uncomfortable, and making sure that that
person has known you when everything has been really good. So that you come to them
in a situation where you really need help. If it's a hard situation, they know you well
enough to say, wait a minute, I know exactly what you want, you know, I can hear you, we
need to help you. And this is what we need to do. So you need to find somebody who's
good with you when you're really good. Because when you need them when things get
tough, but that relationship is really critical, I think,

Nara Herbowy-Callanan  41:43
Right. And it's like, you know, I don't do things, I always think about it, like, you know, hiring
an attorney can be a knee jerk, that knee jerk reaction, like oh my gosh, I need an
attorney. But it's really hard when you're in an accident or you know, something happens,
and you really need an attorney and you don't have somebody to call. And so even like I
say to people, like sometimes it's just nice to have an attorney that you've worked with,
who does, like you said, know you during good times. So if they pick up the call and say
like I had an accident and I need an attorney who does personal injury, I don't do personal
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injury, but I have a broad network and people that I would refer that I think would might,
you know, that would work well with from a personality standpoint. So I think you know,
you think of those things as well.

 Moira McCullough  42:27

I like that. I love to ask our guests, what do you knew, before attending college?

Nara Herbowy-Callanan  42:36
Ah, so I always say the thing that I really wish I knew is I wish I knew that first year, I really
wish somebody told me that I wouldn't be able to dial it in. Because I feel like nobody
warns me, I feel like I was able to dial it in, you know, for the last year and a half of high
school. Kinda right. And then all of a sudden you get to college, and there was this higher
standard. And it was, you know, all of a sudden, I wasn't getting, you know, the A's. And it
was like, I think I left my first semester freshman year with my first C, which was like, so
embarrassing. And I laugh at that now, because I don't think it's a big deal. But that I was
that I would be required to use my brain and that professors would expect it and, and I
know that seems silly, but also just how much fun it would be. And that it really, um, gosh,
you know, I met my husband in college. So for me, it's like, I wish I knew, I wish I knew I you
know, it was a good lesson you can dial it in, but you're gonna have so much fun. And I
think it was like, I don't think I realized how much fun I would have in college. So

 Moira McCullough  43:52

learning is fun. I know you don't have students that are on campus yet. But are there any
favorite places on a college campus?

Nara Herbowy-Callanan  44:00
So I mentioned my husband and I we met we both went to Skidmore. We're Skidmore
alum and so I love Saratoga Springs. I think it is one of the most fun towns and there is
Mrs. I think Mrs.. London's bake shop is still there and on common grounds is the coffee
shop but Mrs. London's vape shop was like there when I was young and then it
disappeared and it came back but I love I actually love that place and I love I love
Saratoga Springs in general.
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 Moira McCullough  44:29

When you talk about you know living on a college campus and then exploring the
surrounding area. I always say to my kid well isn't a destination I want to visit isn't on my
little bucket list. And that is one area that I think you can't go wrong. At least three
seasons of the year.

Nara Herbowy-Callanan  44:45
Oh my gosh, it's beautiful. And it's always funny because unless you know about Skidmore,
a lot of people don't even know that there is a college there because it's tucked up in a
way. Um, but it's it's a fun place during the summer when the track is in session and then it
kind of clears out and gets quiet And it really becomes a college town. But just some, you
know, just some great memories on that Main Street, which is Broadway. I love changed a
lot over the years, but there's still some, some institutions will call them

 Moira McCullough  45:13

I'm gonna go find those on my next trip. Thank you so much for joining us today. We
appreciate it.

Nara Herbowy-Callanan  45:19
I so enjoyed it. Thank you for having me.

 Moira McCullough  45:22

Thank you, Nara for joining us today to help educate us on how we can help protect our
children legally and medically with all the necessary documents. As our kids reach the
legal age of a teen parents need to have a conversation with their sons or daughters
about the what ifs. What if you need medical attention while away at college? or legal
help? How can we as parents support and help you? What limitations exist if the proper
documents are not completed? What is FERPA? Nara shares her top tips for students and
parents navigating these young adult years. You can find all of our show notes and links to
the helpful resources mentioned throughout our conversation on our website at
consequence comm slash podcast. You can learn more about Nara on her website at The
Legacy Designer on Instagram and Facebook. Please take a couple of minutes to rate
review and subscribe to College Scoops. Thank you for listening to our College Scoops
podcast. Our entire College Scoops team strives to make the college journey a little bit
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easier, less stressful, fun and tasty by sharing all the insights groups we have curated
along the way. We would love to hear from you about topics to cover and your ideas and
everything college related. Reach out to us at collegescoops.com or follow us on
Instagram, Twitter and Facebook.
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